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000 «b6aHK PayHa»

Ycnosua OdepTbl geiicteyioT ¢ 24.05.2021

O®EPTA
o Bbinycke baHKoBcKoW KapTbl Mera®oHa M ocyLLecTB/IEHMM PacyeToB C ee UCMOo/Ib30BaHUEM

HacToswwas opepTa Aasnsetca oduumanbHbim npegnoxeHnem (Odeproit) O6LLecTBa C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO «HaHK
PayHa» (FeHepanbHana NUUEH3MA Ha ocywecTBieHne 6aHKoBCKMX onepaumit No 2506 ot 14.11.2012, aapec: 121609, r. MockBsa,
Pybnesckoe w., 4. 28, pganee no Tekcty — BaHK), agpecoBaHHbIM ¢uU3MYeCKMUM nuuam — aboHeHTam onepaTopa MOABUMKHOWN
paaunoTenedoHHom ceasmn NAO «Mera®oH» 3aKkNHOUYUTL JOFOBOP O BbiNycKe BaHKOBCKOM KapTbl Merad®oHa v ocyLwecTBieHUN pacyeTos ¢
ee Ucnosnb3oBaHvem (Aanee - [loroBop) B NOpAAKe U HA YCI0BUAX, U3N0XKeHHbIX B OdepTe, B COOTBETCTBUM C . 2 €T. 437 MpaxkAaHCKoro
Kopekca PO.

[Oevicteytowan Bepcuns OdepTol pazmelteHa Ha WEB-calite baHka.
1. TepmuHbI M onNpeaeneHusa

1.1. AGOHEHT — ¢U3MYecKoe NULO, ABAAIOLLEECA Nofb3oBaTenem ycayr ceasuM OnepaTtopa B PamKax 3aKNHOYEHHOro ¢
OnepaTopom [A0roBopa Ha OKasaHWe ycnyr cBA3n (abOHEHTCKMI [0roBop), Ha OCHOBaHWMM KoToporo emy OnepaTopom BblaeneH
ABOHEHTCKMIN HOMep, a TaKKe B UHPOPMALMOHHON BUnanHrosol cucteme Onepatopa NPUCBOEH JIULLEBOW CYET.

1.2. AGOHEHTCKMiI1 Homep — TenedoHHbIi HOMep, BblaeneHHbl Onepatopom ABGOHEHTY, OA4HO3HAYHO ONpPeaeNnALnn
(noeHTMOMUMpPYOWMI) NOAKNIOYEHHOE K CETU MOABUMKHOWN CBA3M ABOHEHTCKOE YCTPOWCTBO C YCTaHOBNAEHHOW B Hem SIM-kapTol, c
nomoLpto KoTopol obecneumBaetcs uaeHTUGMKauna ABOHEHTCKOro YCTPOMCTBA, ero AOCTYN K CeTU NOABUMKHOMN CBA3WN ANnA obmeHa
nHpopmaumei (SMS), n obecneumsarowmit AGOHeHTy AocTyn K ycayram Oneparopa.

1.3. AGOHEHTCKOe YCTPOMCTBO — MO/Nb30BaTe/NbCKoe (OKOHe4YHoe) obopyaoBaHMe ABOHEHTa, MNOAKAOYEHHOE K Cetu
noAsukHoM cBA3m OnepaTopa, obecneymBatowee ABOHeHTY focTyn K ycayram OnepaTopa.

1.4. ABTOopUu3auuma — paspeweHne baHKa Ha npoBegeHne KnneHTom onepaumm ¢ Ucnosb3oBaHnem KapTbl.

1.5. AreHT — 6aHKOBCKMI NnaTexHbli areHT (BIMA), npueneKkaemblit bBaHKOM B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM PD, ans
obecneyeHna npesocTaBneHna KnmeHty MnactmkoBoi KapTel B TOUKax obcnyRunsaHua AreHTa, nposeseHuns MaeHtndukaumm Knnenra,
cbopa n nepepaun baHky pgaHHbIXx 0 KnueHTax ana uenel 3akntodeHusa [orosopa v (Mav) npesoctasneHuns MNaacTMKoBOW KapTbl, U
COBEPLUEHMA MHBIX AEUCTBMI, NpeaycmoTpeHHbix PepepanbHbim 3akoHom Ne 161-d3 oT 27.06.2011 «O HauMOHANbHOMN NAATEXHOM
cucteme». [leatenbHocTb AreHTa ocywectensetr AO «Mera®oH Puteinn» (MHH 7825695758, topuanyeckuin agpec: 127006, Mockea,
nepeynok OpyskeiHbiin, 4. 41, opuc 558) Ha OCHOBAHMU 3aKAOUYEHHOTO ¢ baHKkom gorosopa Ne 1-BMA o1 26.04.2016 «O npusnedeHmm
6aHKOBCKOTO NaTeXHoro areHTa» (ganee — florosop BMA).

1.6. AKTMBHas KapTa — NpeoCTaB/eHHan U aKTMBUMPOBaHHaA B NpeaycmoTpeHHoM [loroBopom nopsazke KapTa, cTaTyc KoTopoi
MMeeT 3HauyeHue, ycTaHoB/eHHoe B M. 3.3.1.2 MpunoxkeHua Ne 3 k OdepTe.

1.7. AyteHTUdUKauma — yaoCcToBEPEHME NPABOMOYHOCTN 0bpaleHns KnneHTa B BaHK gns coBeplleHMsa npesycMOTPeHHbIX
OdepToit onepaumin. AyTeHTUOUKaUmMa KaneHTa ocylectsaseTcs, B TOM Yncne, npy nomowm MNMUH-koga nnv nognucn KnneHTa Ha Yeke
(cnune) anekTpoHHOro TepmuHana (MmnpuHTepa), Kogos 3DS, ogHopaszosbix SMS-naponeit (kogos) u/van CVC2.

1.8. BaHKoBcKaA Kapta Mera®oHa (Kapta) — npegoniayeHHas KapTa MeXAyHapoa4HOM naaTexkHown cuctembl «MasterCard
Worldwide» (ganee - MINC), smuTnpoBaHHasa BaHKOM Ha maTepuanbHOM HocuTene Uan 6e3 maTepunanbHOro HOCUTENS, NCNOIb30BAHME
KOTOpOW No3BosAeT KNnMeHTy coBepLuaTb onepauum, npeaycmoTpeHHble Jorosopom, B Tom uncne ¢ 34C. MNoa ncnonbsosaHnem KapTobl B
pamKkax OdepTbl NOHMMAETCA TaK¥Ke UCNONb30BaHWE ee PEKBU3MTOB KapTbl A1 COBEpLUEHUA onepauuii c KapToi.

1.9. Bantota KapTbl — Poccuiickunii pybnb.

1.10. BuptyanbHaa bBaHKoBcKaa Kapta Mera®oHa (BupTyanbHaa Kapta) — KapTa, amutupoBaHHas BaHkom 6e3
MaTepuanbHOro HoCUTENs, NpeaocTaBAeHMEe KOTOPOI MHULMKMpPYeTcA ABOHEHTOM ¢ ucnosb3oBaHnem Mera®oH baHk, JInyHoro KabuHeTa
AboHeHTa, Caita Mera®oH BbaHk mnn WEB-calita Onepatopa. BaHKk npegocTtaBnser BupTyanbHble KapTbl TONbKO O4HOro BMAaA:
«Uundposasa Kapraln.

1.11. AuctaHumoHHoe 6aHKoBCKoe obcnyxkueaHue ([lBO) — npepocTaBneHMe C MCMO/Ib30BaHUEM KOMMbIOTEPHbIX W/Man
TenedoHHbIX ceTeit baHkom KnuneHTy ycnyr B cootBeTtctamu ¢ Npasunamm AB0.

1.12. flononHUTeNbHbIN abOHEHTCKUiA Homep — ABOHEHTCKMI Homep KnveHTa, B TOM 4ucsie npepHasHayYeHHbl ans
nonyyenua Kogos 3DS 1 nHbopmaLmm 06 onepaumax, CoBepLIeHHbIX C UCNO/b30BaHMEM cooTBeTCTBYOLW el KapTbl, 415 KOTOPOW OH bbln
ycTaHoBneH, B Buge SMS-coobueHuit. B cnydae yctaHosneHusa KnveHtom [ononHutenbHoro aboHeHTcKoro Homepa, Koabl 3DS
HanpasnaTca KnneHTy B BuAe SMS-coobueHuni ToNbKo Ha [lonoNHUTENbHbIN aBOHEHTCKUI HOMep.

1.13. focrynHaa Kapta / OoctynHaa BupTyanbHasa Kapta — KapTa/BupTyanbHasa KapTa, CTaTyC KOTOpoW umeeT noboe us
3HaYeHU, yKasaHHbIx B nn. 3.3.1.1 - 3.3.1.2 Mpunokenus Ne 3 Kk Odepre.

1.14. foctynHbii Octatok IAC — 3anucb, oTparkatowan Octatok IAC KnneHTa, a TakkKe AOMONHUTENbHYI0O BO3MOXHOCTb
(aocTynHocTb) yBennyeHusa octatka DAC KnuveHTa 3a cyeT AeHeXKHbIX CPpeacTs, BHECEHHbIX MM B KayecTBe aBaHCa 3a YC/Iyru CBA3W
Onepatopa ans OcHOBHOro aboHEHTCKOro Homepa.

1 PaHee umeHoBancs «Cuet TenedoHa». MismeHeHNe HaMMeEHOBaHMA BbIMycKaeMblX BUpTyanbHbIx KapT c «CyeT TenedoHa» Ha «Ludposas
KapTa» He Nosnekso 06pasoBaHMe HOBOrO BMAA BbiMyCKaeMbIX BUPTyanbHbIX KapT. PaHee BbinyweHHble Kak «CueT TenedoHa» 1 He 3ab6N10KMPOBaHHbIEe
NOCTOAHHO BUPTyasibHble KapTbl MPOAO/KAOTCA 06CAYXKMBATLCA KaK «Lindposan KapTar.


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

1.15. 3aKa3 — coBOKYMNHOCTb MNacTMKoBOM KapTbl U TapudHoro naaHa OnepaTtopa, ANA KOTOPOro BO3MOXHO odopmaeHue
MNacTMKoBOM KapTbl, 3aKa3aHHaa KaMeHTom B MHTepHeT-marasuHe B Nepnog, B Te4eHUe KOTOPOro AencTBoBasio NpeanoKeHne baHka,
npeaoCTaBAAOLLEe TaKyH BO3MOXKHOCTL (¢ 22.08.2016 no 30.06.2017) (aanee — Nepuopg AeAcCTBUA NPeaNoKeHUs).

1.16. 3aaBneHue — ntoboe U3 cneayoLmX 3aaBAEHNN:

. 3asBieHne Ha Bblaadvy KapTbl uaun 3aseneHue Ha 3ameHy KapTtbl, odopmnsemble B Touke obCayxuBaHMA AreHTa Ha
6yMaXKHOM HocuTesle No YCTaHOBAEHHOW baHKom dopme, 1 noanucbiBaemble COBCTBEHHOPYYHOM NoANMUcbio ABOHEHTa;

e 3asABneHue Ha Bblaayvy KapTtbl, obopmneHHoe Npu focTaBKe 3akasa Ha BymMaKHOM HocuTesle MO YCTaHOBeHHOM BaHKkom
dopme, n noagnMcaHHoe cobCTBEHHOPYYHOW NoAnUCbIo ABOHeHTa.

1.17. UpeHTUPUKALUMA — COBOKYMHOCTb MEPONPUATUN MO YCTAHOBAEHUIO onpeaesieHHblx PenepasbHbiM 33aKOHOM OT
07.08.2001 Ne 115-®3 «O npoOTUBOAENCTBUM Jerannsaumm (OTMbIBAHUIO) [AOXOA0B, MNO/MYYEHHbIX MPEcTynHbIM NyTem, U
buHaHcupoBaHuio Teppopusma» (fanee — PepepanbHbiit 3akoH Ne 115-d3) cBeseHUIt O KAWeHTe - ¢u3MyecKkom auue (ero
npeacraBuTensx, Boirogonpuobpertatenax, beHedpuumnapHbIX BAaAENbLAX) M NO NOATBEPKAEHUIO 3TUX CBEAEHWUI C UCNONb30BaHUEM
OPUTrMHANOB LOKYMEHTOB.

1.18. UHTepHeT-mara3uH (WEB-cadiT AreHTa) — NporpammHblIii KOmnieKc AreHTa B ceT MHTepHET, pacnosioXKeHHbIM No agpecy
www.shop.megafon.ru.

1.19. KnueHnt — ¢dusunyeckoe nmuo, obnagaroliee NoNHON AeecnocobHOCTbIO B COOTBETCTBUM C 3aKOHOZATENbCTBOM PO,
asnaoweeca AboHeHToMm, 3akntoumsLLee [loroBop ¢ BaHKoM 1 HaxogAweecA B BaHKke Ha 06CnyKMBaHUMU.

1.20. Kop, 3DS — 04HOPa3oBbI KOA MOATBEPNKAEHWUA OMepaLyn, COBEPLIAEMON C MCMO/b30BaHMEM PeKBU3UTOB KapTbl B
NHTepHeTe, KoTopbll HanpasaseTca KnveHTy B Buae SMS-coobLieHnsa Ha cooTBeTCTBYOLW MM Takol KapTe OCHOBHOM abOHEHTCKMIA HoMmep
nnun JononHUTeNbHbIN abOHEHTCKUIM HOMep (B cydae, ecan oH ycTaHoBAeH KaneHTtom).

1.21. KopoBoe cnoBo — cekpeTHoe OyKkBeHHO-UMdpPOBOE coyeTaHue, HasHavyeHHoe KaneHTOM, npegHasHayeHHoe AnA
noatsepXaeHua TMYHocTn KnnenTta npu ero obpateHnn B KoHcynbTauMOHHbIN LeHTp. KogoBoe cnoBo yctaHasavBaeTca KnveHtom ans
MnacTnkoBbIxX KapT B 3aABneHUn, Ansa BupTtyanbHbix KapT — B [1BO, moxeT 6bITb M3meHeHo Yyepe3 B0 uav npu nonydyeHnmn ovepesHomn
KapTbl, npu sToM noaTBepKAeHNe nuuHocTn KnmeHTta npu ero obpauieHnm B KOHCYIbTaLMOHHBIN LeHTp nponssoanTca no Kogosomy
CNOBY, CBEA,EHMA 0 KOTOPOM bblan NpegocTaBneHbl baHKy nosgHee.

1.22. Komucenma — ctoumocTb ycnyr baHka gns KnveHTa, onpegensemas B COOTBETCTBUWM C AeWCTBYHOWMMKU Tapudbamu.
Komwucceuma He obnaraetca HAC Ha ocHoBaHMM noanyHKTa 3 nyHKTa 3 ctateu 149 HK P®. Komuccusa, pasmep Kotopoi, cornacHo Tapudam,
33aBUCUT OT CYMMbl OMepauuil, COBEPLUEHHbIX B OMNpeaeNneHHbI Nepuod, paccyuTbiBaeTcA OT CyMMbl Onepauuii, COBEpLUEHHbIX C
ncnosb3oBaHMem Bcex KapT, npeaoctaBieHHbIx KaneHTy, unm nx PeKBM3MTOB KapT.

1.23. KoHcynbTaumoHHbiM ueHTp (KU) — noapaszeneHne baHka uam TpeTbe AULO, npuBnedyeHHoe BaHKOM Ha OCHOBaHWM
OTAEeNbHOro A0roBopa, NpegocTtasaaiolee KAMeHTy BOSMOXKHOCTb NOAYYEHUA MHOOPMALMKN U MHBIX YCAYT npu ero obpaieHnn B baHk
no tenepoHy. O Homepax TesiepoHOB, MO KOTOPLIM MOXKHO cBa3aTbcA ¢ KL, baHK n3BelwaeT KnneHTa nytem pasmelteHma nidopmavmm
Ha WEB-caitTe baHKa.

1.24. NInyHbIi KabuHeT ABGOHeHTa — opraHuM3oBaHHas OnepaTopom cUcTEMa CaMOOBCNYKMBAHMA, [OCTYN K KOTOPOW
npesocTaBNsfeTcA aBTOPU30BaHHbIM B Heli ABOHeHTam ¢ ucnonb3osaHvem WEB-caitTa B ceTn MIHTEpHET, pacno/ioKeHHOro no agpecy:
Ik.megafon.ru (aanee — Caitt Mera®oH. J/InuHbiii KabuHet), n/uam MobunbHoro npunoxerus ««MeradoH» JIUHbIN KaBUHETY.

1.25. Mera®oH BaHK — cepBU1C N0 AUCTaHLMOHHOMY OBC/YKMBAHUIO aBTOPM30BAHHbIX B HEM ADOHEHTOB, NPeaoCTaBAAEMbIN
OnepaTtopom yepe3 WEB-caiiT B ceTu MHTepHET, pacnonioxeHHbIi no agpecy: bank.megafon.ru (ganee — Caitt Merad®oH BaHk), n/unu
MobunbHoe npunoxeHne «Mera®oH baHk».

1.26. Mo6bunbHoe npunoxenne ««Mera®oH» JIMuHbIK KabuHeT» - nporpammHoe obecneyeHue, paspaboTaHHoe
Onepatopom U yctaHaBnMBaemoe AboHeHTOM Ha YcTpolicTBo. bosnee nogpobHoe onncaHue npeacTasaeHo B cet MHTepHeT Ha WEB-
caliTe OnepaTopa.

1.27. Mo6bunbHoe npunoxeHne «Mera®oH BaHK» — nporpammHoe obecneuyeHue, paspaboTaHHoe OnepaTopom W
ycTaHaBanBaemoe AGOHeHTOM Ha YCTpolicTBO. bonee noapobHoe onncaHme npeacTaBaeHo B ceTn MHTepHeT Ha Caiite Mera®oH BaHK
(bank.megafon.ru).

1.28. Homep Kaptbl (PAN) - oguH 13 PeKBM3UTOB KapTbl, LWECTHAALATU3HAYHbIA HOMEpP, YKa3aHHbIA Ha JINLLEBOM CTOPOHE
MnacTnkoBol KapTbl Uan oTobpaxkaemblii B 160 Ha nLeBoOi cTopoHe M3obparkeHUa BUpTyanbHOM KapTbl.

1.29. Oneparop — NAO «MeradoH» (MHH 7812014560, OFPH 1027809169585), 3aperucTpupoBaHHoe B COOTBETCTBUM C
3aKoHoAaTeNIbcTBOM PO B KauecTBe onepaTopa CBA3W, CAMOCTOATE/IbHO OKa3blBaOLWLErO YCAYrM NOABUNKHON pagmoTenedoHHON CBA3M,
MMetoLLee topuanyeckuin n nouToBbii agpec: 127006, Mockea, nepeynok Opy:KeliHbii, 4. 41.

1.30. OcHOBHOI a6oHeHTCKuii Homep (MSISDN) — AGOHeHTCKMI HOoMep KnueHTa, yKasbiBaemblli B 3asABNEHUM KaK
ABOHEHTCKMM HOMEP (MSIDSN) — B oTHOLWeHWM MnacTuKoBoii KapTbl, WX BbICTYMAOWMIA B KauecTBe NOrnHa npu Bxoge B Mera®oH
BaHK uan NlnyHbih KabnHeT ABOHEHTa — B OTHOLIEHMM BUpTyanbHOM KapTbl, obecneumBatowmin KnmeHTty goctyn K ycayram Onepatopa,
33 KOTOpble B KayecTBe aBaHCca KAMEHT BHOCUT AeHeXKHble CpefCcTBa, 3a cYeT KoTopbix KnMeHT nocpeacTBoM MCNosb3oBaHuA Ycayrm
«BKM» yBennumsaet Octatok 3/1C, B TOM YMC/e U NPU COBEPLUEHUW ONepaLmii C COOTBETCTBYOLLLEeN KapTol.

1.31. OcTaTOK 31EeKTPOHHbIX AeHeXHbIX cpeacTB (Octatok 3AC) — Tekywmit pasmep obsasatenbcTs baHka nepes KnneHtom B
bopme 3NEeKTPOHHBIX AeHEXHbIX CpeacTs No JoroBopy B KaxKAbli KOHKPETHbI MOMEHT BPeMEHM.

1.32. NepeBop, — peiictBusa BbaHKa, HanpaBneHHble Ha npepocTasneHuve [onyyaTento AeHEXHbIX cpeacTB KnveHTta, Ha
OCHOBaHWM NONyYeHHbIX OT KnneHTa PacnopskeHui, B TOM Yncie PacnopsaskeHnii Ha nepnoamyeckoe nepevncieHune, a Takxke B3MMaHue
¢ KnuneHTa cootsetcTBytoweit Komuccun (npu Hanmumm).

1.33. NnactukoBas baHKoBcKaA KapTta MeradoHa (MnactukoBas KapTta) — KapTa, aMMTUpoBaHHaa baHKOM Ha maTepuanbHOM
HocuTene, opopmneHne U NpenoCcTaBieHE KOTOPOU OCYLLLECTBAAETCA UK OCYLLECTBAANOCH B cooTBeTCTBMM € 1. 3.1, n. 3.5 OdepTbl. BaHK
npegocTtasaseT MnacTuKoBble KapTbl cnegyowmx suaos: «Mera®oH CraHgapt», «Mera®oH CraHgapt NFC», «Mera®oH 30n0T0» M
«Mera®oH MnatnHym». Bua KapTbl ykasbiBaeTca B 3aABA€HMM B COOTBETCTBYIOLLLEM MOJIE.

1.34. Nony4yatenb — ¢u3nYECKoe NULO, HPUAUYECKOE NNLO, WUHAMBUAYANbHbIN NPeAnpUHUMATENb, B MOAb3Y KOTOPbIX
ocywecteasnetca NepeBos ¢ ucnonb3oBaHnem KapTbl, B TOM Yncie cam KAWEHT, ¢ y4eToM orpaHuYeHunii, npegycMmoTpeHHbix OdpepTon.



1.35. Npasuna ABO — npasuaa ANCTAHLMOHHOTO 6aHKOBCKOro 0bCcnyKMBaHMA, yKasaHHble B MpunoxkeHun Ne 3 Kk OdepTe u
ABAAWMeca HeoTbemnemon Yactbto OdepTol. NMpuHUMas ycnosua OdepTbl, KineHT ogHoBpeMeHHO NpuHUMaeT Mpasuna 460.

1.36. PacnopsaxeHue — pacnopsaxkeHue KnueHta o nepesoge Octatka 3[C (ero yactu) Ha ero GAHKOBCKUIA cYeT wuau
6aHKOBCKMIM cyeT MonyyaTens, nepesose 6e3 oTKPbITUA BAHKOBCKOMO cHeTa AN NoaydeHUr KAMEeHTOM HaZlMYHbIX AEeHEXHbIX CPeacTs B
NYHKTax Bbl4auYM Ha/IMYHbIX AU BaHKOMaTax, nogKaoueHHbIX K MIC, cocTaBneHHoe, yA0CTOBEPEHHOE M nepegaHHoe B baHK, B Tom
yncne ¢ ucnonb3oBaHWem KapTbl B BUAE 3INEKTPOHHOrO [AOKYMEHTA. PacnopsKeHUMem TaKKe ABNAETCA 3/1EKTPOHHbIA [OKYMEHT,
COCTaB/IEHHbIM BaHKOM OT UMmeHu KnreHTa 1 no nopyvyeHnto KnneHTa B cayyasx v B NOpsAKe, yCTaHOBAEHHbIX [JoroBopom.

1.37. PacnopsaxeHue Ha nepuoguyeckoe nepeymcneHume — PacnopaxeHue, BblgaHHoOe B NopagKe, NnpesycMoOTpeHHOM n. 5.27
OdepThbl.

1.38. PeKBU3UTbI KapTbl — MHOOPMaLMA, BKAoUaowWwan B ceba: Homep KapTbl, CpoK aeicTBus Kaptbl, CVC2, a TakKe MHan
MHPopMauma, xpaHalanca B 6ase AaHHbIX BaHKa, HEObX0AMMAnA AR OCYLLECTBIEHUA PACYETOB C UCNOb30BAHUEM KAXKA0M OTAEeNbHOM
KapTbl.

1.39. Cepsuc «SMS-uidpopmuposaHue» — npegocrtasneHme KnmeHty Ha OCHOBHOM abOHEHTCKMIM HOMep U JOoNoNHUTENbHbIN
aboHEHTCKMI Homep (B caydae, ecin OH ycTaHoBieH KnveHTom) MHPopmaummn ob onepaumax ¢ MCNONb30BaHWEM COOTBETCTBYOLLEN
KapTbl B popmate SMS-coobLLeHMN.

1.40. CpoK peicTBuA KapTbl — O4MH U3 PEKBU3UTOB KapTbl, ONpeaenatowmnin nepmos BpemeHu, B Te4eHne KoToporo KaneHt
BNpase OCYLeCTBUTb OMepaLmio ¢ UCNoib3oBaHMeM KapTbl (B BUAE AaTbl OKOHYaHWA Takoro nepuoga B dopmare: mecau/rog). Cpok
LeicTBUA KapTbl Ansa M1acTMKOBOW KapTbl yKasaH Ha AMLEBOM cTopoHe M1acTMKOBOM KapTbl M cocTasnsaet He 6onee 5 (MAtun) nert ¢
MOMeHTa ee odopmaeHun. CpoKk AeNCTBUA KapTbl ana BupTyanbHoM KapTbl oTobparkaetcsa B [JbO Ha vLeBOiN CTOpoHe M306paxkeHus
BupTyanbHOM KapTbl U cocTaBnseT He 6onee 3 (Tpex) NeT C MOMEHTA ee NpPefoCcTaBaeHus.

1.41. TapudHbIit nhaH OnepaTopa — COBOKYNHOCTb LLEHOBbIX YCN0BUI, Ha KOTOpbIx OnepaTtop npeanaraet GU3nMYeckomy uLy
No/sb30BaTbCA YC/yraMu CBA3M Ha OCHOBaHWM COOTBETCTBYIOLLLErO OroBOPa Ha OKasaHWe ycyr cBsasu (abOHEHTCKUIA 40roBop).

1.42. Tapudbl — ycnosuaA, ycTaHaBAMBalOLWME BENMYMHY M OCHOBAHMA BbiNAaTbl KnneHTom Komuccum 3a ycnyrm baHka,
npepoctasnsemble KnneHTty. Tapudbl npumeHsatoTca Ko Bcem KapTam, npegoctaBiaeHHbIM KnneHTy.

Oevicteytowme Tapuodbl pasmelteHbl Ha WEB-caiiTe baHka 1 ABAsOTCA HEOTbeM/IeMOoM YacTbio Jorosopa.

1.43. TexHMUYECKMIA Nepepacxos — COBEPLIEHMNE OMnepaummn Ha CyMmmy, npesbiluatolyto pasmep OcTatka 3C, Koraa 3710 cTano
BO3MOHbIM B pe3y/ibTaTe TEXHUYECKOM OWNOKM Unu B pesynbTaTe MCNOb30BaHNA KapTbl, eciv Npy Takom UCNOb30BaHMKM MO UTOram
06paboTkn MIMC onepaumm cymma, noasiexalas CnMcaHuIo, OKasanach BbilWe CNMCAHHOW NepBOHaYa bHO CyMMbl, 1160, Koraa B cuny
npasun MNC y baHka nossunace 6e3ycnoBHas 06A3aHHOCTb HA BO3MELLLEHUE CYMMbI onepauun 6e3 BO3MOXKHOCTM NMPOBEPKU CYMMbI
Ocratka 34C.

1.44. Touka obcnyxuBaHuAa AreHTa — o6ocobneHHoe noapasgeneHne AreHTta, paboTatowiee Mog KOMMEPYECKUMM
obo3HauyeHnem «Mera®oH», obopygoBaHHOe AnAa npuema U obcnykuBaHuA KAMEHTOB B LENAX WCNOAHEHUA AreHTom CBOMX
ob6s3aTenbcTs no [lorosopy BMA.

1.45. YnpouweHHasa naeHTUPUKaLmUA — OCyLLeCTBAAEMan B CAy4aax U nopagKe, ycTaHOBAEHHbIx PeagepanbHbiM 3akoHOM N2
115-d3, COBOKYNHOCTb MEPONPUATUIA MO YCTAHOBIEHWUIO B OTHOLLEHUW KIMEHTA - GU3MYECKOro nua Gamuanm, UMeHu, oT4ecTsa (ecm
WHOE He BbITEKAeT M3 3aKOHa WM HAUMOHANbHOTO 06bl4as), cepum M HOMepa [OKYMEHTa, YAO0CTOBEPAIOWErOo JNYHOCTb, W
NoATBEPKAEHMIO AOCTOBEPHOCTU ITUX CBEAEHUN.

1.46. Yecnyra — ycnyra, okasbiBaemana baHkom KnneHTy B pamkax 3akntoveHHoro [loroBopa, 3aKN04atowWwanca B opraHM3aumm
OCYyLLeCTB/IeHMM pacyeToB no MNepesoaam.

1.47. Ycnyra «BbaHKoBcKaa Kapta Mera®oHa» (Ycayra «BKM») — ycayra Onepatopa, npegocrtasasiowans ABOHeEHTY
BO3MOXHOCTb B COOTBETCTBUM C cOrnalleHnem mexay AboHeHTom n OnepaTtopom, yeennumnsatb OctaTok 3[C B baHKe, 3a cHeT AeHEeXHbIX
cpepncTs ABOHEHTa, ABAAIOLLMXCA aBaHCOM 3a ycayru ceasmn OnepaTtopa ans OCHOBHOIro aboHEHTCKOro HoMepa, C LeNblo NocaeayoLwero
nepesoga baHkom 3/[C B nonb3y [onyyatena B COOTBETCTBMM C 3aKoHoAaTenbcTBOM P® u 3akntoueHHbim [orosopom. OnepaTop
CaMOCTOATENIbHO YCTaHaBAMBAET YCN0BMA OKasaHuaA Ycnyrn « BKM» B fononHeHme K orosopy 06 oKaszaHuM yCayr CBA3M, B COOTBETCTBUM
C KOTOPbIMU ABOHEHT BNpaBe YyMeHbLIaTb CYMMbl leHEeXHbIX CPeACTB, BHECEHHbIX MM B KAYeCcTBe aBaHCa 3a ycyru ceAsm Onepatopa ans
OcHOBHOro aboOHEHTCKOro Homepa, B Lensax ysenmyenuna Octatka IC c ucnonbaoBaHnem Kaptbl. Ycnosua okasaHua Yenyrn «BKM»
pa3meLLalTca B A0CTYNHOM A4 o3HakomneHun ¢opme Ha WEB-calite OnepaTtopa.

1.48. YcTpoitcTBO — ABOHEHTCKOE YCTPOWCTBO MAM MHOE NONb30BaTeIbcKoe (OKOHeYHoe) 060pyA0BaHME, C UCNONb30BaHNEM
KoToporo ABOHeHT ocyulecTnseT aoctyn B Mera®oH BaHk u/vunu /inuHblit KabuHeT ABOHEHTa.

1.49. YyacTHUKM pacyeToB — baHK U KnueHT (panee - CTOPOHbBI), @ TaKKe UHble AnULA, NPUHUMaIOLLMe HEeNOCPeACTBEHHOe
y4acTve B npouecce pacvyeToB, MPOBOAMMbIX MO OMepaLMAM, COBEpPLUEHHbIM C UCMONb3oBaHMem KapTbl, B TOM uyucne B CBA3U C
ncnonHeHnem PacnopsykeHui Ha nepuoanyeckoe nepedncieHmne.

1.50. YueTHbiit Homep KapTbl — 13-3HayHbI Homep (EAN), yKasaHHbI Ha 060pOTHOW cTopoHe M1acTUKOBOW KapTbl.

1.51. Wndp KAMeHTa — NepcoHaNbHbI NAEHTUOUKALNOHHBIA HoMep KiveHTa B MHGOPMaLMOHHbIX cucTemax baHka.

1.52. dneKkTpoHHble AeHexxHble cpeactBa (IAC) — aeHexHble cpeacTBa B BantoTe P®, KoTopble npenBapuTenbHO
npepoctasneHbl KnveHtom BaHKy, ¢ uenbto coseplueHusa lepeBofoB, He CBA3AHHbIX C OCYLLECTBAEHMEM NpeanpUHMMATEIbCKOM
LEeATeNbHOCTU M YAaCTHOM NPAKTUKKM, yunTbiBaemble B KadectBe Octatka 3[AC KnueHta B pamkax [orosopa. 3AC He noanexar
0653aTe/IbHOMY CTPaxoBaHMIO B cCOOTBETCTBUM ¢ PeaepanbHbiM 3aKoHOM 0T 23.12.2003 Ne 177-d3 «O cTpaxoBaHWM BKNAA0B GU3NYECKUX
nuy, B Poccuinickon depepaummn».

1.53. nekTpoHHOE cpeacTBO naaTexka (ICM) — coBOKYNHOCTb BCEX BblAaHHbIX KnneHTy KapT B cooTBeTcTBMM C [OroBOPOM,
COOTBETCTBYHOLWMNX MM PEKBM3UTOB KapT M TEXHONOTMW WX WUCMNONb30BaHWA, Mo3sonsAtowme KaneHTy coctanaTb, yAOCTOBEPATb U
nepefasatb B baHK PacnopsxeHusa B Lenax ocylwectsneHuna lepeBofa C MCNO/b30BaHWEM WMHPOPMALMOHHO-KOMMYHMKALMOHHbIX
TEXHOJ/IOTUI, NNATEXKHbIX TEPMUHAN0B, BAHKOMATOB, @ TaK¥Ke UHbIX TEXHUYECKUX YCTPOMCTB.

1.54. 3DSecure (3DS, Mastercard SecureCode) — TexHONOrMA AOMNONAHUTENbHOW aAyTEHTUOMKALMM NAATEKHbLIX KapT,
paspaboTtaHHas MIMC c uenbto obecneveHma 6esonacHoro nposegeHua onepauunin B cet MHTepHeT. B pamkax AaHHON TeXHONOruu
nnyHocTb KnneHTa yaocToBepsaeTca nocpeacTsom Beoga KnneHtom Kopa 3DS npu nposeseHuu onepaummn ¢ Kaptoit B UHTepHeTe.



1.55. CVC2 (Card Verification Code) — oauH M3 PeKBM3MTOB KapTbl, TPEX3HaAuYHbIA UMGOPOBON KOA, CAyNKawuin ans
LOMONHUTENBHOW NPOBEPKM NOAAMHHOCTU KapTbl Npu npoBeAeHUMM onepauuii B ceTM MHTepHET Man onepauuin ¢ py4yHbiM BBOAOM
PekBu3nTOB KapTbl. CVC2 HaneyaTaH Ha nonoce Ans nognvcy KnmeHTta Ha 060poTHOM cTopoHe MAacTMKOBOM KapTbl MM oTobparkaeTca
B8 160 Ha 060pOTHON CTOpOHE N306parkeHUa BUPTyanbHOM KapTbl.

1.56. MCC (Merchant Category Code) — Koa, 0603HaualOLWMit BUA, [LeATENbHOCTU TOProBO-CEPBWUCHOrO MNPEeAnpuUATHs,
npuceavBaembli HaHKOM-3KBaepom, 0OCNYKMBAIOWMM TOProBO-CEPBUCHbIE NpeanpuaTusa. BaHK He HeceT OTBETCTBEHHOCTW 3a
HEKoppeKTHoe nNpesocTaBaeHne MHGoOpMaLMmM 0 COBEPLLEHHOW € Ucnonb3oBaHWem KapTbl onepauuu, Bkatodas MCC, npesocTtasnsemon
TOProBO-CEPBUCHLIMU NPEANPUATUAMM U/UNK 0BCIYKUBAIOLWMUMUN UX BaHKaMMU-IKBanepamum.

1.57. PIN-koa (MWUH-Koa) — nepcoHanbHbll UAEHTUOWMKALMOHHBIA HOMEpP, NpPeAcTaBAAloWmMin cobol umdposoi Koa,
W3BECTHbIN TONIbKO KNWeHTy, U ncnonb3yemblli KNMeHTOM Npu coBepLIeHU onepaLuii ¢ ucnonb3osaHmem KapTol.

1.58. PUSH-coobwieHue - BCNbIBaloLwEee OKHO B BUAE KOPOTKOro COOOLLEHUA, KOTOpOe NOABAAETCA MOBEPX BCEX OTKPbITbIX
OKOH Mpu BK/AOYEHHOM bpaysepe Ha YcTpoictse M (uan) B MobunbHom npunoxeHun «Mera®oH BaHk» u (unmn) B MobunbHom
npunoxenun «Mera®oH» JInyHbili KabuHeT» 1 (nnun) Ha WEB-caiitTe OnepaTtopa.

1.59. SMS (Short Message Service) — TexHonorma obmeHa MHPOpMaLMeiln B BUAE SNEKTPOHHbIX COOOLLEHUI (KOPOTKMX
TEKCTOBbIX COOBLLEHMI) NO CETU NOABUNKHOM CBA3M C NPUMeHEeHMeM ABOHEHTCKOrO YCTPOMCTBA (KaK 3TO onpeaeneHo CTaHA4apTamu ycayr
cBA3Nn).

1.60. SMS-6aHKMHr — cepBMC No ynpasneHuto Kaptoit no SMS, Tapuduumpyemblit u npegoctasnsembliit KnmeHty Onepatopom
B PaMKax J0roBopa Ha OKasaHue ycyr cBA3un (abOHEeHTCKMIM 0roBOp) B KayecTse HeobA3aTeNbHOM AONONHUTENIBHON ONLMM.

1.61. WEB-caiiT baHKa — WEB-caliT, pasmelLeHHbI B ceTh MIHTEpHET No agpecy: www.round.ru 1 cogepKawuii UHpopmauuo
o baHKe n Homepax TenedoHos KL, a Tak:ke Tapudbl 1 TekcT OdepThbl.

1.62. WEB-caiT Onepatopa — WEB-caliT, pasmelLeHHbIi B ceT MHTepHeT no agpecy: www.megafon.ru v cogepsawmii, 8 Tom
yncne, nibopmaumio o6 OnepaTtope 1 ycnosuax okasaHusa Onepatopom ABOHEHTY ycayr CBA3M.

MHble TepMUHBI U onpeaeneHuns, ynoMMHaemMble, HO He packpbiTble B OdepTe, COOTBETCTBYIOT NosoxeHnam PepepanbHoro
3aKkoHa Ne 161-d3 o1 27.06.2011 «O HauMOHaNbHOW NAATEXHON cUCTEMED.

2. Mpeamet OdepTbi
2.1. baHK obAasyerTca:

2.1.1. SmutnposaTb KapTy 1 obecneymBaTb BO3MOXKHOCTb COCTaBAATb, YA0CTOBEPATL M NepeAaBaTb baHKy PacnopskeHus, B
TOM Yncne c ucnonb3osaHnem Kaptol.

2.1.2. NpepoctaBuTb KnmeHTy MnacTMKOBYIO KapTy € npusnedeHnem AreHta unm BupTyanbHyto KapTy Ha ycnosuax OdepTbl.

2.1.3. NpuHUMaTb OT KnneHTa nnm B agpec KnneHta cnocobamu, npeaycmoTpeHHbiMM OdepTon, AeHexKHble cpeacTsa ans
ysennyeHuna Octatka 3[C u Bectn yyet OctaTtka 3/4C.

2.1.4. cnonHATb PacnopsXeHus B CNy4Yanx, NpesycMmoTpeHHbix OdepToi.

2.1.5. NpepoctaBuTb KNnMeHTy BOSMOXKHOCTb Ucnonb3oBaHua A60.

2.1.6. UcnonHATb MHble 0653aHHOCTH, NpeaycMmoTpeHHble OdepToin.

2.2. KnneHT 0bAa3yeTcA coBepLuaTb BCE ONepaLum B COOTBETCTBUM C YCIOBUAMM 3aKto4eHHOro [loroBopa 1 oniaunsath yCayrm
BaHKa B cooTBeTCTBMM ¢ Tapudamu, a TakKe UCNOHATbL MHble 06A3aHHOCTH, NpesycMoTpeHHble OdepToit.

3. Mopsaok 3akntoueHus [lorosopa, NnpeaocTaBAeHUA U aKTUBUMPOBaHUA KapTbl

3.1. Opopmnenue Mnactukosoi KapTbl B TouKe 06cnykusaHua AreHta?

3.1.1. Ana nonyyeHun MnaactmkoBoi KapTbl AGOHEHT obpaluaetcs B TOUKY 06CnyKunBaHus AreHTa.

MnacTMKoBan KapTa MOKeT bbiTb NpefocTaBneHa GpU3nYeckomy Auuy, A4ocTuriwemy sospacrta 18 (BocemHaguatu) net, npu
Ha/ZIMYUM Y HEro rpaKAaHCKon aeecnocobHOCTM B NMoAHOM obbeme, nmpoweawemy NaeHTudUKaLmMIo, ABAAIOWEMYCA AENACTBYIOLLUM
ABOHEHTOM, KOTOpPbIA Ha MOMeHT obpaweHua B TouKy ob6CayxKuBaHMA AreHTa AnAa nonyvyeHusa [NacTUKOBOM KapTbl MOXKeT

BOCMNO/Ib30BaTbCA yCJ'IyFOl\/'I OnepaTopa «MobubHbIE NNATEXU» ana ABOHEeHTCKoro HOMepa, NaaHUpyemoro K MCNo/1b30BaHUIO B
Kayectee OCHOBHOro aboHEHTCKOro HOMepa.

3.1.2. MNpepoctaBnexve MNacTMKOBOM KapTbl OCYyLLECTBAAETCA NPWU yCAoBUU €€ PaKTUYeCcKoro Hanuuma y AreHTa B Touke
obcnyxuBaHua Ha faTy obpaleHna ABOHeHTa 1 Npu O4HOBPEMEHHOM BbIMOJIHEHUM CAEAYIOLMX YCAOBUIA:

3.1.2.1. ABOHEHT 03HAKOMU/ICA U NPUHAN ycnosua OdepTbl NyTem nognucaHusa 3assneHus (Tekct OdepTbl ANS 03HAKOMNEHUA
npeacrasneH Ha WEB-caiTe baHka).

3.1.2.2. ABOHeHT npeacTaBun COBCTBEHHbIN AENCTBYIOWMIA NacnopT rpaxgaHuHa Poccuitickoit deaepauumn, a Takxke
npenocTaBun cnegyrolyto nHbopmaumio o cebe:

e damuauio, UMA, OTYECTBO (NPU HAANYUM NOCNEAHErD);
e o
® ATy M MeCTO POXKAEHUS;

2 Opopmnerne u npegoctasnerme MAacTUKOBbLIX KapT B TouKax 06CAYKMBaHMA AreHTa npekpatuaetcs ¢ 00 4acos 00 MUHYT N0 MOCKOBCKOMY BpemeHm
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®  [PaXK[aAHCTBO;

®  peKBM3MTbl nacnopTa (cepua M HOMep, AaTa BblAAYM, HAMMeHOBaHME OpraHa, BblAABLIEr0 [OKYMEHT, U Kop

noapaszenenus);

®  aJpec MecTa KUTeNbCTBa (perucrpaumm) uam mecta npebbiBaHus;

®  UAEHTUPUMKAUMOHHDBIM HOMEpP HasoronaaTenbWwmKa (NpY Hannuum);

e OcHOBHOI abOHEHTCKMIA HOMED;

e [1onoNHWUTENbHDbI aBOHEHTCKMIA Homep (Npw XKenaHuu);

®  aJpec 3/1eKTPOHHOM NouTbl (ecin umeercs);

e  cBeaeHus o beHedMUMapHOM BNaLENbLE;

®  CBeAeHWA 0 HaMYMK/OTCYTCTBUM BbirogonpuobpeTaTens;

e  CBEAEHMUA O NPUHAANENKHOCTU K NYBANYHBIM SOMKHOCTHBIM IMLAM (B TOM YMCNE U MHOCTPAHHBIM), @ TaKXkKe ABAAETCA

WAW HET cynpyrom (cynpyroi) nam 6nM3kMm poacTBEHHUKOM TaKUX /inLL,

®  CBeAEHMA O NPeAnonaraeMom XapaKkTepe Ae/10BblX OTHOWEHUI ¢ BaHKkoMm;

®  CBEAEHMWA O LENM YCTAHOBNEHUA Ae/10BbIX OTHOLEHWUM ¢ baHKom;

e cBeAeHUA 06 UCTOUYHMKE MPOUCXONKAEHUA AEHEKHbIX CPEACTB;

e CBeAeHUs 0 uenn GMHAHCOBO-XO3AWCTBEHHOW A,eATENbHOCTY;

e cBeAeHMA 0 GUHAHCOBOM NOIOXKEHUY;

° CBeAeHUsi 0 AeN0BOW penyTaumu;

o Kogosoe cnoso.

3.1.2.3. A6oHeHT npowen MWaeHTuduKaumio. [MoATBepPKAEHUEM NPOXOXKAeHMA WaeHTUdMKaumMmM ABOHeHTa ABAsAeTcs

npocrasieHve B 3asaBAEHUMM NOANUCKM COTPYAHMKA AreHTa, BblgaBwero [lnacTMKoBylO KapTy, M nedatm (wTtamna) AreHTa,
npeaycMOTPEHHOTO ANA 3TUX Lenen, a Takxe LLUndpa kaneHTa B cooTBeTcTByOWEM Nosie 3anaBieHUA, ABNAIOLWErocA 3K3eMnaapom
KnueHra.

3.1.3. MnacTukoBan KapTa npegocTasnsetcs ABOHeHTy B nepcoHasnbHOW ynakoeke (KoHBepTe) u c BioXKeHWem B KoHBepT
(MHCcTpYKumeit). KoHBepT 1 MHCTpyKLMA NnpuHaanexkat Onepatopy. baHK He HeceT OTBETCTBEHHOCTM 33 MX 0GOPMIEHUE N COAEPIKAHME.

3.1.4. Npwn nonyyeHnn Konsepta Knnent:

3.1.4.1. NposepsAeT ero LenoCcTHOCTb. B cnyyae, ecnn HapylweHa uenoctHoCTb KoHBepTa, To KaneHT Bo3BpalLaeT ero AreHTy 1
KnneHnTty opopmnsaetcs HoBas MaacTMKoBan KapTa (Npu HaMumMm) U NnpegoctaBaseTca Apyroi KoHsepT 6e3 HapyLweHUa ero LLesoCTHOCTHU.

3.1.4.2. BckpbiBaeT KoHBepT, u3BnekaeT MAacTMKOBYIO KapTy M3 HEro M HAaHOCMT Ha 06paTHyt0 CTOPOHY MAacTUKOBOM KapTbl
(naHenb ans HaHeceHus obpasua noanucu KnneHta) obpasew, cBoeit NognucK (Py4YKoi ¢ NacToi UM YepHUNAMM YEPHOTO, CUHETO UK
¢duronetosoro ugera).

3.1.5. [lo Hayana cosepLueHMA onepaumin ¢ MAacTMKOBOM KapToi KNMeHT akTMBUpYeT eé 04HUM U3 CeayroLwmx cnocobos:

° NO3BOHMB Ha KOPOTKWUI Homep 5555 ¢ OCHOBHOro abOHEHTCKOro HomMepa W ciefya roN0COBOW MHCTPYKUMW. Mo
pe3ynbTaTam akTMBaumM baHk coobwaet KnneHTy PIN-KoA ronocoBbim CEPBUCOM;
. yctaHosumB PIN-koz gns MnactvkoBon KapTbl B MeradoH BaHk.

CpoK akTmBaumm MaacTUKOBOW KapTbl orpaHnyeH CPOKOM AeNCTBUA KapTbl MM MOMEHTOM BNOKMPOBKK M1acTUKOBOM KapTbl,
npousseseHHOM no 6o U3 NPUUKH, YKasaHHbIX B OdepTe. M1acTMKOBan KapTa CTaHOBUTCA AOCTYMHOMN ANA aKTUBALMM B TedeHune 5
(NaTn) paboumnx aHel co AHA ee nonyyeHUs KaneHTom, o Yem KaneHT yBegomMAseTca CooTBeTCTBYOWMM SMS-coobeHmnem Ha OcHOBHOW
abOHEHTCKMIT HOMep. B c/lydae HEBO3MOMKHOCTY aKkTMBaUmMM KapTbl n/vam Henonydenms SMS-coobueHna Ha OCHOBHOM aBOHEHTCKUI
HOMep NO UCTEYEHMU YCTAHOBNEHHOTO HACTOALLMM NYHKTOM CPOKA, ABOHEHTY HageXuT 0bpatutscs B KL,

CoseplieHne KnmeHTom AeicTBuiA No akTMBaLmMM 1acTMKOBOM KapTbl ABAAETCA MOATBEPKAEHMEM €ro BONEU3bABNEHUA B
nony4yeHun MnacTMKoBOW KapTbl M 6E30roBOPOYHOrO0 MPMHATUA KaveHTom Bcex ycnoBuit Odeptbl 6€3 Kakux-nnmbo u3bATUA Man
OrpaHUYeHWNit, B TOM YMcC/ie NpeaoCcTaBAeHns cornacua Ha o6paboTKy NepcoHanbHbIX AaHHbIX KaveHTa B o6beme, NpeaycMOTPEHHOM B
OdeprTe.

AKTMBaumnAa KaneHtom Mnactnkosow KapTbl 6y,u,eT ABNATLCA [OCTAaTOYHbIM [J0Ka3aTeNbCTBOM 3aK/oyeHuA [lorosopa
CTOpOHaMM, He Tpe6yPOIJ.I|VIM AONONHUTENIbHOIO NUCbMEHHOro noaTeepXaeHnAa AaHHOro d)aKTa, B TOM 4ucne, npn BO3HUKHOBEHUU
CNOPOB O HAa/IMYNUU 3aK/TIOHEHHOTIO ﬂ,orosopa.

3.1.6. MnacTMKoOBan KapTa ABAAETCA YacTbio:
e  nepcoHuduumpoBaHHoro ICI B cayyae, ecnn KnmeHT npowwen NaeHTUdUKaLMIO M NPU YCIOBUK, YTO Y BaHKa OTCyTCTBYIOT
COMHEHMA B 40CTOBEPHOCTM U aKTyaIbHOCTU MMEIOLLMXCA CBEAEHMI 0 KaneHTe;
e  HenepcoHuouumposaHHoro ICM B cnydae, ecim KauveHT He npoxogun WaeHTdUKaumio, MPOBOAMMYIO Npw
npeaocrasieHnn MaacTMKoBoM KapTbi3,

OnpegeneHune tina 3CM (NepcoHUPULMPOBAHHOE MW HenepcoHUOULMPOBAHHOE) B COOTBETCTBMM C AaHHbIM MYHKTOM
NPUMEHMMO TaKKe K M1aCTMKOBbIM KapTam, NpesfocTaBleHHbIM B NOPAAKe, MpesycMoTpeHHoMm B n. 3.5 OdepTbl.

3.2. MpepocraBneHne BupTtyanbHoit KapTbl ¢ ucnonb3osaHnem Mera®oH baHk

3.2.1. BupTyanbHas KapTa MOXKeT bbiTb NpegocTaBiaeHa ¢usmMyeckomy auuy, AocTurinemy sospacta 18 (BocemHaguaTu) ner,
NPU HaANYUM Y HEro rpaxkAaHcKow geecnocobHOCTM B NoaHOM obbeme, Npoleawemy YNpoLeHHYo naeHTUOUKaLMIO 1 ABAatoLLLeMyCcA

3 [10 01.09.2020 MnacTMKoBbIe KapTbl NPeAOCTaBAAANCE UHOCTPAHHbIM FPaXaaHaM NOCAE NPOBEAEHNA YNPOLLEHHON MAEHTUUKALMM.



AencTByoWMM ABOHEHTOM, KOTOPbLIM HA MOMEHT NpefocTaBieHna BUpTyanbHOM KapTbl MOXKET BOCNOb30BaTbCA ycayroi Onepatopa
«Mo6ubHble NAaTeKn», NPoLIen PerucTpaumio B COOTBETCTBMK C ycioBuamu Onepatopa B Merad®oH baHk u nmeet y OnepaTopa
aKTMBHYIO (HEe3a6/I0KMPOBAHHYIO) YYETHYIO 3aMKMCb, @ TaKXKe NOTMH M Napoab/Kog focTyna ans Bxoga B Merad®oH baHK.

3.2.2. BupTyanbHas KapTa, NpenocTaBieHme KOTopoin MHUUnnposaHo Yepes Mera®oH BaHk, ABNseTCs YacTbio:

. nepcoHuoumumposaHHoro 3CIM B cnyyae, ecnm KnueHT npowen UaeHTudumkaumo npm npegoctasneHnn emy MNaactmkosom
KapTbl U NPU YCAOBMK, YTO Y BaHKa OTCYTCTBYIOT COMHEHMWA B JOCTOBEPHOCTU M aKTyasIbHOCTU MMEIOLLMXCA CBEAEHUI O
KnueHTe;

. HenepcoHndpuumposaHHoro 3CM B cnayyae, ecnm KnneHT He npoxoaun WaeHTuduKauumio, nposogumyto npu
npepoctaBneHnm MaacTMKOBOM KapTbl.

3.2.3. MHnummnpoBaHue npoLeaypbl NnoayyeHus BupTyanbHoit kKapTol B Mera®oH baHK MoKeT 6bITb OCyLLEeCTB/EHO:

e nocne Bxoaa B Merad®oH BaHK c ncnonb3osaHnem ero nHtepdelica;

e  Ha ctpaHuue Caitta Mera®oH baHK C COOTBETCTBYIOLMM MNPeaNoKeHMeM, Npu 3TOM O3HaKomsieHue ABOHeHTa ¢
ycnosuamu OdepTbl ocyliecTsaseTcs Ao Bxoaa B Mera®oH baHK, a ux npuHaTMe ABOHEHTOM U NpeaocTaBieHne baHky
3aBepeHui, yKasaHHbIX B n. 3.2.4.1 OdepTbl, noaTBep:KaaeTcs ABOHEHTOM NOCPEACTBOM BBOAA Ha COOTBETCTBYHOLLEN
cTpaHuue Canta Mera®oH BaHK ogHOpa30BOro Koga, noayvyeHHoro B SMS-coobuieHnn Ha OcHOBHOW abOHEHTCKUiA
Homep.

Bxog B Merad®oH baHk npon3BoanTca NocpeacTBOM BBEAEHUA I0TMHA M (MaK) napons u (uamn) koga aoctyna Ha Calite Merad®oH
BaHK nnn 8 MobunbHom npunoskeHun «Mera®oH baHK». MoOpALOK YCTaHOBNEHUA, U3SMEHEHMS, MCMNO/b30BaHWA NorMHa/napona/koaa
[0CTyNa, a Tak:Ke TpeboBaHMA K HUM onpeaensaoTca OnepaTopom CaMoCTOATENbHO.

3.2.4. NpepocTaBneHne BupTyanbHOM KapTbl OCYLLECTBAAETCA B CeAyOLWEeM NopALKE:

3.2.4.1. ABOHEHT c ucnonb3osBaHuem wuHtepdeinca Merad®oH baHk / Caita MeradoH BbaHK mocpeacTBOM coBeplueHus
KOHKMOAEHTHbIX AEeNCTBUI (HarKaTue COOTBETCTBYIOLLMX aKTUBHbIX KHOMOK, MPOCTaBNEHNE 3HAKOB B aKTUBHbIX MO/AX) UHULMUPYET
npepgocTtaBneHne BuptyanbHom KapTbl, 3Hakomutca ¢ OpepTon 1 NpUCOeMHAETCA K ee YCI0BUAM, TEM CaMbiM MOATBEPNKAAET, UTO:

e 03Hakomuaca co Bcemu ycnosuamu OcdepTbl U Tapudamu, NpUCOEAUHAETCA K HUM 63 KaKUX-NMBOo U3BATUA unu
OrpaHWYeHWt, B TOM uYucne NpenoCcTaBAsfeT cornacve Ha 06paboTKy CBOMX MEpPCOHasbHbIX [AaHHbIX B 0b6beme,
npegycmotpeHHom B OdepTe;

° npegoctasnaeT Onepatopy cornacue Ha nposeaeHne UM YNpoLleHHoM naeHTudumKaumm AboHeHTa, Kak KnveHTa ana
BaHKa, B Lenax 3akntoueHua Jorosopa (B ciyvae, ecim Ha MOMEHT NpeaocTaBneHna BUpTyanbHOW KapTbl OTCYTCTBYET
nevicrteytowmii lorosop ¢ baHKkom), n nepeaavy baHKy cnefyowmx cBeAeHUN (NepcoHaNbHbIX AaHHbIX): bamununs, nms,
0TYecTBO (MPY HaNMYMK), PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLLErO AMYHOCTb, OCHOBHOW abOHEHTCKMIN HOMEP, AaTa
POXKAEHUA, B TOM YMCNe B Lienax obHoBNeHUA BaHKOM cBeaeHnit o KnnenTe;

®  03HAaKOMMU/CA M COrNaceH Co BCEMM YC/NOBMAMM npepocTaBneHus Onepatopom cepsuca Mera®oH baHK, gosepser
YKa3aHHOMY CepBUCY M OCBEAOM/NEH O BCEX BO3MOMHbIX PUCKaX, CBA3AHHbIX C €ro MCno/b30BaHMEM, COrfaceH Ha
npepocTaBaeHne u obenymsaHme BuptyanbHow KapTbl B Mera®oH baHk B cooTBeTcTBUM C ycnosuamu OdepTsl;

®  MPUHUMAET Ha cebsi OTBETCTBEHHOCTb 3a Jt0bOble AelcTBMA C BUpTyasbHON KapTol, B TOM 4YMCAe COBEPLUEHHbIE C
ncnonbsosaHnem Mera®oH baHK, 3a UCKNtOYEHMEM CyYaeB, Korga KnnmeHTy npuumHeH yuiepb B CBA3W C HapyLeHnem
ycnosuit OdepTbl O CTOPOHbI BaHKa;

e niobble aelicTeuA, coBeplieHHble B Mera®oH baHk ¢ aBTopusaumen uam nocne asTopusaunm AboHeHTa B MeradoH baHK
C UCNONb30BaHWEM NOTMHA M (MK) Napons u (Maun) Koga A0CTyNa ABAAOTCA AeNcTBMAMKU ABOHEHTa.

3.2.4.2. B cnyyae ycnewHoro npoxoxAeHus YNpoLWEeHHOW uAaeHTUOUKaALUM, COBNIOAEHUA OrpaHUYEHU MO KOAMYecTBy
npesocTaBneHHbIX KapT, NPUHATUA BaHKOM NO0XKUTENBHOTO PELLEHNA O NPeAoCTaBNeHUN BUpTyanbHOM KapTbl K1neHT MHbopmupyeTca
B MeradoH BaHK o npegoctaBneHun emy BupTyanbHoi KapTbl. OgHoBpemeHHo, KaveHTy Ha OcCHOBHOM abOHEHTCKMIM Homep
HanpasaseTca SMS-cooblieHne, noATBEPKAalOLEE NPpeaoCcTaBNeHne emy BUpTyanbHOM KapTbl.

3.2.4.3. Mocne npeaocTaBneHns BUpTyanbHOM KapTbl M NPY HAIMUMKN TEXHUYECKOM BOSMOXKHOCTM Ha YCTpolicTee KAMEHT MoXKeT
nocpeactsom nHtepoderica Mera®oH baHK 3anyctutb npouecc ee AobasneHua B N06ON AOCTYNHbINA nnaTexHbln cepsuc (Apple Pay,
Google Pay, Samsung Pay).

3.2.5. CoBepweHne KnveHTom ntobbix AencTBU ¢ BuUpTyanbHOM KapToit (coBeplueHMe NepBOM NAATEKHOW onepauuw,
nobasneHne BupTyanbHoOW KapTbl B naaTexHble cepauckl (Apple Pay, Google Pay, Samsung Pay), nonydeHume NWH-koaa v np.) aenserca
NnoATBEPXKAEHVEM ero BOMIEU3bABNEHUA B NOAyYeHUM BupTyanbHOW KapTbl U 6€30roBOPOYHOrO MPUHATUA KNMEeHTOM BCex yCNoBMi
OdepTbl 6€3 KaknX-1Mbo U3BATUIN UAN OFpaHUYEHUI, B TOM YMC/ie NPeAOCTaBNeHNUA cornacusa Ha obpaboTKy NepcoHanbHbIX AAHHbIX
KnneHta B obbeme, npeaycmotpeHHom B Odepte. CoBeplieHMe KAMEHTOM yKasaHHbIX AencTBuit ByaeT ABAATbCA A0CTAaTOYHbIM
[,0Ka3aTeNbCTBOM 3ak/todeHun [orosopa CTopoHamu, He Tpebylowum AONOSHUTENbHOIO NMUCbMEHHOrO NOATBEPXKAEHUA AAHHOTO
baKTa, B TOM Yncne, npyM BOSHUKHOBEHWUM CMOPOB O HaZIMUYMK 3aKkAto4YeHHoro [loroBopa.

3.2.6. MpepgoctaBneHe KnveHty nHPopmaumm o PeKBM3WUTAxX KapTbl, yCTaHOBAeHUE U M3meHeHue KnueHtom [MUH-kopa
ocylecTeaneTca ¢ ucnonb3osaHnem Mera®oH BaHk, ecnm MHOe He NpeaycMoTpeHo ycnosuamm OdepTbl.

3.3. MpepocraBneHne BupTtyanbHoit KapTtbl B JIuHOM KabuHete AGOHeHTa

3.3.1. BupTyanbHas KapTa MoxeT 6biTb npefocTasieHa pusnMyeckomy nuLy, AocTuriuemy Bo3pacta 18 (BocemHaauatu) ner,
NPU HaAMYMK Y HEro TPaXKAAHCKOW AeecnocobHOCTM B NOAHOM o6beme, Npoleaemy YNpoLeHHY naeHTUOUKaLUIO 1 aBasatoLLemycs
aencTeyowmm ABOHEHTOM, KOTOPbI Ha MOMEHT npeaocTaBieHna BUpTyasibHOM KapTbl MOXET BOCMO/Ib30BaThCA ycayroi Onepatopa
«Mo6u/ibHble NiaTexu», NpoLles pPerncTpaumio B COOTBETCTBUM € yciosuamu Onepatopa B J/IMuHOM KabuHeTe AGOHEHTa M UMeeT y
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OnepaTopa aKTUBHYO (He3a610KMPOBaHHYI0) YYETHYIO 3aMuCb, IOTMH U Napob/Koa, AOCTyNa ANA BXOAA B JINYHbIM KabUHeT ABOHEHT],
a TaK¥Ke NPV HaNNYUK TEXHUYECKOIN BO3MOXKHOCTU Ha YCTpoicTBe.

3.3.2. BupTyanbHas KapTa, NpeaocTaBieHMe KOTOPO MHMLMMpPYeTca Yepes JInuHbI KabuHeT ABoHeHTa, BxoauT B cocTas ICI,
TUN KOTOPOTO (HenepcoHUdULMPOBaHHOE AN NEPCOHNPULMPOBAHHOE) onpeaenseTca B NopaaKe, aHaIOMMYHOM yKasaHHoMy B M. 3.2.2
OdepThbl.

3.3.3. Ins nonyyeHns BupTyanbHoM KapTbl AGOHEHT OCyLLEeCTBAAET BXOZ B JINUYHbIN KabuHeT ABOHeHTa NocpeACcTBOM BBeAeHUA
NornHa u (unun) napons u (Mnm) Koga goctyna Ha Caiite Mera®oH. J/InuHbI KabuHeT uam B MobunbHom npunoxkeHnn ««Merad®oH»
JInuHbIi KabuHeT». MopAAOK YCTaHOB/EHMSA, U3MEHEHWSA, UCMO/b30BaHUA IorMHa/nNapona/koaa A0CTyna, a TakKe TpeboBaHMA K HUM
onpegenstoTca OnepaTtopomM CamoCToATE/IbHO.

3.3.4. NpepocTaBneHune BupTyanbHOM KapTbl B JIMUHOM KabuHeTe AGOHEHTa OCYLLECTBAAETCA B CAeAyOWeM NopsaaKe:

3.3.4.1. A6OHeHT ¢ ucnonbsoBaHnem MHTepdeica JInyHoro kabrnHeta ABoHeHTa NocpPeaCcTBOM COBEPLUEHWNA KOHKIOAEHTHbIX
AeNCTBUIA (HaXKaTue COOTBETCTBYIOLIMX aKTUBHBIX KHOMOK, MPOCTaBNeHMe 3HAKOB B aKTMBHbIX MOAAX) M BBOAA OAHOPA30BOro KoAa,
nony4yeHHoro B SMS-coobueHnn Ha OCHOBHOM abOHEHTCKUIA HOMEpP, MHULMUPYET NpeaocTaBneHne BupTyanbHOM KapTbl, 3HAKOMUTCA C
OdepToi 1 NpUcoeanHAETCA K ee YCNOBMAM, TEM CaMbIM NOATBEPKAAET, YTO:

e 03HaKomuAcA co Bcemun ycnoBuamu OdepTbl U Tapudamu, NpUcOeaUHAETCA K HUM 6e3 KaKUX-NMbOo U3BATUA unum
OrpaHWYeHW, B TOM uYMcne NpenocTaBAseT cornacMe Ha ob6paboTKy CBOMX NEPCOHANbHbIX AaHHbIX B obbeme,
npegycmotpeHHom B OdepTe;

e npepoctasnsetT OnepaTopy cornacve Ha nposefeHne UM YnpolleHHol naeHtudukaumm AboHeHTa, Kak KnneHTta ana
BaHKa, B Lensax 3akntoveHua Jorosopa (B cnyvae, eciM Ha MOMEHT NPeaocTaBneHnA BUpTyanbHOM KapTbl OTCYTCTBYET
npencteyowmii florosop ¢ baHkom), u nepenady baHky ciegyowmx ceeaeHuii (NepcoHanbHbIX AaHHbIX): damunmsa, ums,
0OTYeCTBO (MPY HaNMuMK), PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLWErO IMYHOCTb, OCHOBHON abOHEHTCKUIA Homep, AaTa
POXAEHWA, B TOM UNC/IE B LieNIX 0OHOBNEHNA BaHKOM cBeaeHUit 0 KnueHTe;

®  03HAaKOMW/ICA U COTIAacEH CO BCEMM YCOBUAMM NpeaocTaBaeHns OnepaTopom cepBUCOB - JIUHbIN KabuHeT ABOHeHTa 1
Mera®oH baHK, fOBepsAeT yKasaHHbIM CepBMCamM W OCBELOMJIEH O BCEX BO3MOMHbIX PUCKAX, CBA3AHHbIX C WX
NCMNO/Ib30BaHWEM, COTIAaceH Ha NoJlyYeHne u obcnyRnsaHne BupTtyanbHoi KapTbl B Mera®oH baHk 1 JInuHom KabuHeTe
ABOHEHTa B COOTBETCTBUM C ycoBuamn OdepTbl;

®  MpuWHMMaeT Ha cebsa OTBETCTBEHHOCTb 3a N06ble AEUCTBUA C BUPTyanbHOM KapToi, COBEPLUEHHbIE C UCMOIb30BaHNEM
JInyHoro KabuHeta AboHeHTa n Merad®oH baHK, 3a UCK/tOYeHWeM cnyyaes, Koraa KaveHTty npuymHeH yuwepb B CBA3M C
HapyweHuem ycnosuit OdepTbl CO CTOPOHbI baHKa;

e nobble geicteuA, coBeplieHHble B JIMMHOM KabuHeTe ABoHeHTa M Mera®oH baHK nocne aBTopmsaumm ABOHeHTa
COOTBETCTBEHHO B JINUHOM KabuHeTe A6oHeHTa U Mera®oH BaHK ¢ UCMO/b30BaHWEM NI0TUHA U (MaK) naponsa u (uawm)
KoA4a A40CTyna, B TOM Yucae noayyeHne BupTyanbHom KapTbl, ABNAIOTCA AeACTBUAMM ADOHEHTa.

3.3.4.2. B cnyyae ycnewHOro nNpPOXOXAEHUA npouecca YNpouleHHoW uaeHTUdMKauum, cobnoaeHus orpaHuYeHuin no
KOAMYecTBy npenoctaBaeHHbiX KapT, NpuHATUA BaHKOM MONOMKMTENbHOTO pelleHus o NpeaocTaBneHun BupTyanbHoW KapTbl KnveHT
nHoopmupyeTca B JIMUHOM KabuHeTe ABOHEHTA O NpesocTaBAeHMM emy BupTyanbHol KapTel. OgHoBpeMeHHOo, KaneHTty Ha OcHOBHOM
aboHeHTCKMIM Homep HanpasaseTca SMS-coobuieHne, noaTBEPKAAOLEe NPefoCcTaBieHne eMy BUpTyanbHOM KapTbl.

3.3.4.3. NMocne npepoctasneHna BupTyanbHOM KapTbl KAMEHT MOMKET C MCnonb3oBaHUeM MHTepdeica J/IMyHoro KabuHeTa
A6oHeHTa u/unm Mera®oH baHK 3anycTuTb npouecc ee aobasneHnsa B N060IM AOCTYNHbIN NaaTexKHbI cepsuc (Apple Pay, Google Pay,
Samsung Pay), B c/lyyae ecv AaHHbIV npoLecc He 6bin 3anyLieH aBTOMaTUYECKM B MPoLLecce NpeaocTaBneHus BupTyanbHoOW KapTbl.

3.3.5. CoBepuweHune KaveHTom ntobbix AencTBUMIM C BMpTyanbHOM KapToi (coBeplueHMe NepBOM MAaTEXHOW onepauumu,
nobasneHne BupTyanbHoW KapTbl B naaTexxHble cepauckl (Apple Pay, Google Pay, Samsung Pay), nonydeHume NWH-koaa v np.) aenserca
NoATBEPKAEHWEM €ro BOSEU3bABNEHUA B NoaydyeHun BupTyanbHol KapTbl U 6€30roBOPOYHOro NPUHATUA KNMeHTOM BCex ycnosuii
OdepTbl 6€3 KaknX-1Mb0 U3BATUN UAN OrpaHUYEHUA, B TOM YMC/e NPesoCTaBAeHNA cornacusa Ha obpaboTKy NepcoHanbHbIX AAHHbIX
KnneHta B obbeme, npeaycmotpeHHom B Odepte. CoBeplieHMe KAMEHTOM yKasaHHbIX AeNcTBuit OyaeT ABAATLCA A0OCTAaTOYHbIM
[,0Ka3aTeNbCTBOM 3aktodeHua Jorosopa CTopoHamu, He Tpebylowum AONONHUTENbHOFO NUCbMEHHOTO MOATBEPXKAEHUA AAHHOIO
bakTa, B TOM Yncne, Npu BOSHMKHOBEHUM CNOPOB O GaKTe HannuMA 3akntodeHHoro [lorosopa.

3.3.6. MpepoctaBneHve KnueHty nHpopmaumm o PekBM3UTaxX KapTbl, ycTaHOBAeHUEe U udmeHeHne KnueHntom MUH-kopa
OCYLLECTBAAETCA C UCMO/Ib30BaHMEM JIMYHOrO KabuHeTa A6oHeHTa u/vam Merad®oH baHk, ecnn nHoe He NPeayCMOTPEHO YCAOBUAMM
OdepTbl.

3.4. NpepocTaBneHne BupryanbHoi KapTbl ¢ ucnonbsosaHnem WEB-caiita Onepartopa

3.4.1. WHMummpoBaHMe npoueaypbl nonydeHus BupTyanbHoi KapTbl ¢ wucnonb3oBaHMem WEB-caiita Onepatopa, 3a
WCKOYEHUEM CNYYaEeB, YKa3aHHbIX B N. 3.2 1 n. 3.3 OdepTbl, ocywectenaeTca Ha cTpaHuue WEB-caiiTa Onepatopa ¢ COOTBETCTBYHOLLMM
npesnoXKeHnem, nNpu 3ToM O3HakomneHne AboHeHTa ¢ ycnosuamu OdepTbl, ux npuHAaTMe ABOHEHTOM W npepocTaBneHne baHKy
3aBepeHuit, yKasaHHbIX B n. 3.3.4.1 OdepTbl, NnoaTBEpPKAAETCA AGOHEHTOM NOCPEACTBOM BBOAA HA COOTBETCTBYIOWEN cTpaHuue WEB-
caliTa OnepaTtopa 04HOPA30BOro KoAa, Nnoay4eHHoro B SMS-coobuieHmmn Ha OcHOBHOWM abOHEHTCKUIT HoMep.

3.4.2. NonoxeHusa OdepTbl, NpesycmoTpeHHbie 8 nn. 3.3.1-3.3.2, nn.3.3.4.2-3.3.4.3, nn. 3.3.5-3.3.6 OdepTbl, npumeHatoTCA
TaK¥Ke K OTHOLIEeHUAM, CBA3aHHbIM C NpeAocTaBaeHnem BupTyanbHoOM KapTbl B cooTBeTCTBUM C N. 3.4 OdepThl.



3.5. OTAaenbHble MONOXKEHUs, peryaupyowme oTHoweHus CTOPOH, CBA3aHHblE C NpeAoCTaBAeHMEM U o6CayKuBaHMeM
MnactukoBoii KapTbl, 3aKa3aHHo B UHTepHeT-marasuHe B Mepuog AeACTBUA NpeanoXKeHns

3.5.1. OdepTa perynnpyeTt oTHoWweHUA mexay baHkom u KnveHTtom, BbiTeKkatowme n3s OdepTbl O BbINyCKE U NpesocTaBIeHUN
BaHKoBckol KapTbl Mera®oHa yepes MIHTepHeT-MarasuH, U OCyLLEeCTBEHUN PAaCYETOB C €e UCNOJIb30BAHUEM, MPUCOEANHEHNE K KOTOPOW
ocylecteaanocb Knnerntom B MNepuopa AencTBUA NpeaioKeHUs.

3.5.2. [loroBop, 3aKAtoueHHbIl B Mepuog AecTBUA NPeasioKeHna NocpeacTBoM npucoeanHermsa Knnenta k OdepTe o Bbinycke
W npepocTaBneHMn baHKoBcKol KapTbl Mera®oHa yepes MHTepHEeT-mMarasuH, M OCYLLEeCTBAEHUN PacYeToB C ee WCMNO/b30BaHUEM,
CYMTAETCA 3aKNOYEHHBIM MeXay BaHKom n KnneHTom v BCTynaeT B cuy B A4aTy NpefocTasieHns AGOHEHTY BO3MOMKHOCTM aKTMBaLun
MnactMkoBol KapTbl (HanpaBneHus BaHkom cooTseTcTByloWwero SMS-coobueHna Ha OCHOBHOM abOHEHTCKMI Homep). B ciayyae
Henoy4yeHus yKasaHHoro SMS-coobuweHna Ha OCHOBHOM aboOHEHTCKMIM Homep ABOHEHTY HaanexuT obpaTtntbca B KL,

3.5.3. HanpaeneHve baHKom KnueHTy SMS-cooblieHMA, coaepsKallero WMHPOPMaLMIO O BO3MOMKHOCTM aKTUMBaLMMK
MnactnkoBoi KapTbl, Ha OCHOBHOW aboHeHTCKuiA Homep (n. 3.5.2 OdepTbl) U/MnKn coseplieHne KAMEHTOM AeUCTBUIA NO aKTUBaL MK
MNacTMKOBOWM KapTbl ABAAIOTCA KOHKAOAEHTHbIMWU AEACTBUAMM, NOATBEPKAAOWMMN GAKT 3aKkao4yeHnn [loroBopa M, COOTBETCTBEHHO,
6e3ycnoBHoe npuHaTMe KnneHTom Bcex ycnosuii OdepTtbl 63 Kakux-nmbo U3bATUIN UM OrpaHUYEHUI U NpeaocTasaeHne KaneHtom
cornacus Ha 06paboTKy ero NnepcoHanbHbIX AaHHbIX B 06beme, NpegycmoTpeHHOM B OdepTe.

3.6. O6wue ycnosua npegocrasneHuna Kapr

3.6.1. MpepocTasneHue u (unm) obcnyxunsaHve BupTyanbHoW KapTbl B nopagke, npegycmoTpeHHom nn. 3.2 - 3.4 OdepThl,
ocyuiecteasercs ¢ ucnosibsosaHunem 160 B coctase Merad®oH baHk//InuHoro kabuHeta AGoHeHTa B COOTBETCTBUM € ycnosuamu OdepTbl.

3.6.2. [loroBop cuyMTaeTcA 3aK/YEHHbIM C MOMEHTa npeaocTasieHnsa KnveHTy nepsoit KapTbl (T.e. KapTbl, HA MOMEHT
npenocTaBAeHUsA KOTOpon y KnneHTa OTCyTCTBYET paHee 3aKNI0YEHHbIV U AeicTByoW M [LoroBop) B COOTBETCTBUM € ycnosusammn OdepTbl.

3.6.3. KNMeHT MoXKeT ogHOBpeMeHHO BnaaeTb He bonee 5 (MAatbio) JocTynHbiMM KapTamu. Mpu aTom, KaneHTsl, KOTopble No
cocTosHuio Ha 01 mapTa 2018 roga umenu [JocTynHble KapTbl B KoanyecTse 6onee 5 (MaTn) KapT, MMeoT NpaBo MCNo/1b30BaTb YKasaHHble
KapTbl go ncteyeHmnsa CpoKa AeicTBUA KapTbl MK pacTopikeHna [loroBopa B ciyvanx, npeaycmoTpeHHbix OdepTon.

KnneHT He moxkeT Bnagetb 6onee 1 (OgHoi) JocTynHol BupTyanbHOM KapTol, npegocTaBaeHHOW K ogHomy OCHOBHOMY
aboHeHTCKOMY HOMepYy B Nopsaake, npeaycmoTpeHHom n. 3.3 uau n. 3.4 OdepTbl.

3.6.4. MMocne aKktmeBauuu [NacTMKOBOW KapTbl WAM NpeaocTaBneHuA BupTyanbHolM KapTbl KaneHTy aBTOMaTMyecku
nogkntodaetca Cepsuc «SMS-uHpopmmpoBaHme» ansa Takon KapTbl.

3.6.5. CoBeplueHue onepaumii ¢ BUpTyanbHOW KapTOW CTAHOBMTCA BO3MOMKHbIM Nocne eé npeaocTasneHuns. CoseplieHue
onepaumnit ¢ TNacTUKOBOM KapTbl CTAHOBMTCA BO3MOXHbIM nNocne eé akTMBaumm KnmeHTOM, 33 WCKAOYEHMEM C/yvaes,
npeaycmMoTpeHHbIX B N. 3.6.6 OdepTbl.

3.6.6. MpoBeneHve onepaumii ¢ MAacTMKOBOM KapToW C UCNONb30BaHWeM BECKOHTaKTHbIX TexHooruii (PayPass) cTaHoBUTCA
BO3MOXHbIM NOC/Ie YCMEeLWHOro NpoBeAeHNA onepaumm ¢ Takoi MaacTMKOBOM KapToi KOHTAKTHbIM cnocobom ¢ obsa3aTenbHbIM BBOLOM
PIN-Kkoga, nony4eHHOro no pesynbTaTam akTMBaLuK MAacTUKOBOW KapTbl. [leficTBME HACTOALLLErO NMYHKTA PacnpoCTPaHAETCA TONbKO Ha
Mnactnkosble KapTbl cneayowmx Buaos: «Mera®oH CraHaapt NFC», «Mera®oH 3onoto», «Mera®oH MaatuHym».

3.6.7. BaHK nmeeT nNpaBo oKasaTb Ycayry KaneHTy, CpoK AeicTBMA nacnopTa rpaxaaHuHa Poccuiickon Pepepalmm KOToporo
ncrek B nepunog, c 01 despana 2020 r. no 15 nona 2020 r. Mpu aTom, Takon KnneHT 06a3aH 06HOBUTL cBeAeHUs 0 cebe B BaHKe B NopasakKe,
npegycmotpeHHom OdepToit, He no3gHee 31 aekabpa 2020 r.

4. Cnoco6bl n nopaAoK yBeanuenuns OcraTtka 34,C

4.1. NononHeHue OctaTtka 34C moxeT OCYyLLeCTBNATbCA TO/IbKO 6e3HaINYHbIM nyTem n nponssBoaMTCA nytem npenocrtasneHnAa
AEeHEeXHbIX cpeacTB baHKy M3 cneayroWwmx NCTOYHUKOB:

4.1.1. 33 cyeT AeHeXKHbIX CPpeacTB KaneHTa, BHECEHHbIX MM B KayecTBe aBaHca 3a ycnyru ceasu OnepaTtopa ans OCHOBHOro
abOHEHTCKOro Homepa Npm ocyLLecTBAeHUN KAneHToM onepaumm ¢ MCnonb30BaHMEM COOTBETCTBYOLW e KapTbl (npu ycnoeuu, uto KapTa
aBnseTca AKTUBHOM KapToMn);

4.1.2. 33 cyeT AeHeXHbIX cpeacTB KaneHTa, BHECEHHBIX UM B KayecTBe aBaHca 3a yciyrv cesasm Onepatopa ana OCHOBHOro
abOHEHTCKOro HoMepa, B MOMEHT HacTyNNeHUA OCHOBAHMA ANA ucnonHeHua baHKkom PacnopsskeHus Ha nepuoanyeckoe nepedncieHune
(npw ycnosum, yto KapTa siBnsetca AKTUBHOWN KapToi);

4.1.3. 33 cYeT AEeHEeXHbIX CPeacTB, MOCTYNMUBLUMX B NOAb3y KnneHTa no PekBM3WTam KapTbl, B TOM YuCie Yepes CepBuCchl
NOMNOJHEHWUA KapT NAaTeXHbIX cucTem, B Tom uncne MIMC, nnbo B BUAE NOTpebUTENbCKUX 3alMMOB (KpeguToB), BblaaHHbIX KaveHTy
KPeaUTHbIMU OPraHU3aLMAMU UAN MUKPODUHAHCOBLIMM OPraHM3aLMAMM, B A€Hb UX NOCTYNNEHUS;

4.1.4. 33 cyeT AeHexXHbIX cpeacTs, nocTynueluMx B baHK B nonb3y KnueHTa ot Monyuyatenei, npu Bo3spaTe Mepesoga (3a
BO3BpALLEHHbI TOBap, 0TKa3 OT paboT, ycnyr v T. 4.) UK B C/ly4ae BO3BPaTa AEHEXKHbIX CpeacTB KaneHTy B cooTBeTcTBUM € N1.5.9 OdepTsl,
B A€Hb UX NocTynaeHuna B baHk;

4.1.5. 3a cyeT AeHEeXHbIX CPeAcTB, NOCTyNuBLIMX OT KnneHTa B baHK B nonb3y MoayyaTtenei c y4eTom COOTBETCTBYHOLLEN CYMMbI
Komwuceumm, npm ycnosum otmeHbl Mepesoaa B cootseTcTaun ¢ n. 5.4.2 OdepTbl.



4.2. CosepweHue KnneHtom onepaumm c ucnosnbsosaHmem Kaptbl aBnaetca pacnopaxeHnem Knventa Onepatopy n baHky
yBennuntb OctaTtoKk 3C (nononHuTb KapTy) B pamkax Ycnyru « BKM» n OdepTbl, M coBepwnTb MNepesoa.

Bbigauya PacnopsaxeHua Ha nepuoguyeckoe nepeuncneHve ABasetca pacnopseHuem Knuventa OnepaTtopy wm baHky
yBenmumsaTb Octatok 3C (nononHate KapTy) B pamkax Ycayrm « BKM» n OdepTbl, M coBepLuaTh NMepesoabl B COOTBETCTBUU C YCIOBUAMM
Takoro PacnopsaxeHus.

ObmeH mexay baHkom u OnepaTopom B uenax yeBennyeHus OctaTka IAC KnuveHTa ocyuectBnserca ¢ cobnwogeHnem
cooTBETCTBYIOWMX TpebOBaHMI 3aKoHOAaTeNbcTBA PP B MOMeHT coBeplieHuns (06paboTku) onepauumn ¢ ucnonb3oBaHmem Kaptbl uam
HaCTyn/sieHna CPOKa pacyeToB, MO0 B MOMEHT HACTYN/JEeHUA OCHOBaHWA A/A WCNOAHEeHWA Pacnops)eHus Ha nepuoguuyeckoe
nepevyncieHue.

4.3. MNMpucoeauHasacb K ycnosuam OdepTbl KAnMeHT cornawaetca ¢ Tem, YTO [eHexHble cpeacTsa, nocTynakoowme B baHk
cnocobamm, ykasaHHbIMM B . 4.1.3 - 4.1.5 OdepTbl, yBennumatoT Octatok IC 6e3 AonoNHUTENbHOTO pacnopsxKeHus Knnexta. Mpu
NOCTYNJIEHUN AEeHEXHbIX CPeACTB B UHOCTPAHHOM BatoTe OCYLLECTBAAETCA X KOHBEPTaLMA B BantoTy KapTbl B nopagke, ykasaHHOM B .
5.26 OdepTbl.

4.4. C momeHTa 3akntoveHus [orosopa Ha ycnosuax OdepTbl U NpenoCcTaBAeHUA AEHEXKHbIX CPEACTB B CYET yBEe/IMYEHUA
OctaTka 3C, KnneHt npruobpeTaet npaso TpeboBaHMA K BaHKy Ha CymMy NpeAoCTaBNEHHbIX AEHEXHbIX CPeACTB.

4.5. YBE/IMUYNTb CyMMY, LOCTYMHYIO A4J/1A COBEPLIEHMA OMNepauyum C MCrnob3oBaHmemM KapTbl, BO3MOMXHO /06bIM M3 AOCTYMHbIX
cnoco608, npeanaraembix Onepatopom ans nononHeHns 6anaHca OCHOBHOrO aBOHEHTCKOro Homepa.

5. Nopaaok pacnopsxxeHua Octatkom AC n ucnonbsosaHua Kaptbl gna nepesoga 34C. OrpaHnueHusn. Kouseprauua

5.1. Bce pacyeTHble onepauum ¢ ncnosib3oBaHvem KapTbl OCYLLECTBAAIOTCA Ha OCHOBAHMM PacnopsxkeHunit KnneHTa B npeaenax
LoctynHoro OctaTtka 9C 1 orpaHNYeHunit, ycTaHOBAEHHbIX 3aKoHoZaTenbcTBom PD, orosopom, npasmunamu MIMC. Ana yaoctoBepeHus
PacnopseHua baHk nposoauT AyteHTndMKaunto KnmeHTa, npy 3Tom BCe KOAbl M Naposiv, NoaydeHHble bBaHKoM npu AyTeHTUdUKaLMMK,
paBHO3Ha4YHbl COBCTBEHHOPYYHOW noanucu KnneHta n ux ucnosb3oBaHue sBaseTcAa gns baHka noateepxaeHnem ¢akTa Bblgayuum
PacnopseHusn u (Mamn) coBeplieHns onepawumm ¢ ucnonb3osaHrem Kaptbl AnyHO KnveHTtom.

5.2. NpuHumas ycnosus OdepTbl KnneHT aaeT baHKy NpaBo cOCTaBAATb OT UMeHU KAneHTa pacnopakeHma Ha OCYLLECTB/IeHUe
nepeBofoB AeHEeXHbIX CpeacTB 6e3 OTKPbITMA BaHKOBCKOro cyeTa, NOCTyNuBLLUMX B BaHK cnocobamu, yKkasaHHbimu B nn. 4.1.3 - 4.1.5
OdepTbl, B pazmepe CyMMbl TaKOro NOCTYN/IeHnA, B Nosb3y OnepaTtopa B COOTBETCTBMM C OTAE/IbHbIM [LOFOBOPOM, 3aK/HOUYEHHBIM MEXAY
baHkom 1 OnepaTtopom, B KayecTBe yBe/JMYEHUA CyMMbl aBaHca 3a ycnyrn csasm Onepatopa ana cootsetcTsytouwiero OcHOBHOro
aboHeHTCKoro Homepa KnneHTa B CpoK, He no3aHee paboyero gHa, cnegyrolero 3a gHem ysennyenusa OctaTtka 3/4C.

5.3. OcTtaTtok 3C MOXKeT 6bITb MCMOb30BaH CeAyOWMMK cnocobamu:
5.3.1. MepeBeaeH 6e3 OTKPbITUA cyeTa B NoNb3y MonyyaTtenei:

e npwu cosepweHnn MepeBoaoB Ha Apyrue naaTexHble KapTbl N06bIMKM cnocobamu, npeanaraemsimu MIMC;

e npu coBepleHnn MepeBoAOB Ha INEKTPOHHbIE KOLLEbKY;

e  npwu coseplieHnm NepeBogoB ¢ Lenbio onaaThl TOBapoB (PaboT, yCayr, pesynbTaToB MHTENEKTyalbHOW AeATeNbHOCTU U
T. 4.) NonyyaTteneit, npuHMMatOLWMX B onaaTy KapTtbl MIMC, B TOM uncne, 3a npeaenamu Poccuitickoin degepaunm;

e  npu coBepLieHne UHbIX NepeBosoBs, BO3MOXHOCTb OCYLLECTBIEHUA KOTOPbIX NPeAYCMOTPEHa 3aKOHOAATeNbCTBOM PO,

5.3.2. MepeseneH 6e3 OTKPbITUA cyeTa B Nonb3y lMosydaTeneit Npu coseplieHmu MNepeBogos B COOTBETCTBMU C YCI0BUAMMU
PacnopseHus Ha nepuogmyeckoe nepedyncieHme.

5.3.3. Mony4yeH KAMeHTOM HaNNYHbIMKN AEHEXHbIMU CPEACTBAMM B MYHKTaX Bbl4auM HaMYHbIX U 6aHKOMaTaX, MOAK/OYEHHbIX
K MMC v npyHUMaloWmx K obcnyxusaHuio Kaptel MIMC, B Tom uucne, 3a npegenamu Poccuiickoit ®epepaumm (Npu oTcyTCTBUM
OrpaHUYEHU, YCTAHOB/IEHHbIX 3aKOHOA4,ATENbCTBOM PD, NpMMeEHUTENbHO K KOHKpeTHoMy Tuny ICIM);

5.4. B cnyyae ucnosb3oBaHua OctaTka IC B cootBetctBuM ¢ n. 5.3.1 u n. 5.3.3 OdepTtbl ymeHbweHne Octatka IAC
ocywiecTensetca bBaHKoMm B cneaytowem nopagke:

5.4.1. B geHb ABTOpU3auun baHk ymeHbluaet OctaTtok 3[,C Ha cymmy onepaLmu 1 ¢ y4eTOM CYMM COOTBETCTBYHOLMX Komuccuii
(npu Hannumm).

5.4.2. MNC HanpaBnaeT B baHK 3/1EKTPOHHbIN AOKYMEHT, NOATBEPXKAAOWMIA coBepweHme KnveHTom onepauun c KapTou
(manee - PacyeTHbli AOKYmeHT). Ecnun B TedeHure 30 (TpuauaTtv) KaneH4apHbIX AHel ¢ AaTbl coBepweHuns KnmeHTom onepauun ¢ KapTtoi
BaHK He nony4nn PacyeTHblli AOKYMEHT, TO NO UCTEYEHMM YKa3aHHOTo nepuoaa baHk nponssoauT oTMeHy MNepesoaa.

5.4.3. Ecav cymma onepaumm n cymmbl cOOTBETCTBYIOWMX Komuccnii no PacyeTHOMY AOKYMEHTY Ha MOMEHT €ro NocTynaeHns
B baHK npeBbllwaeT cymmy ymeHblienna Octatka 3/C no Takol onepauuu (BKIOYas, HO HE OTPaHUYMBAACH, BO3MOXHbIE C/y4au
coBepueHua onepaumit ¢ Kaptoint 6e3 AsTtopusaumm no npasunam MIMC, noctynneHna PacyeTHOro AoOKymeHTa no ucteveHun 30
(TpnauaTn) gHel c MomeHTa coBeplueHuna KnmeHTom onepauuu), y KnneHta BO3HUKaeT 06A3aTenbeTBo nepes baHKom B pasmepe cymmbl
npesblweHnn. [laHHaa cymma ynnadmsaetcs KnveHtom BaHKy B nonHoOm obbeme B cooTBeTcTBUM € M. 5.10 OdepTbl.

5.4.4. Ecnm ¢ KnveHTa B3MMAKOTCA [0MNONHUTE/bHBbIE KOMMUCCUM GaHKOB-3KBAMpPepoB W/UW HEKPeAUTHbIX OpraHv3auuii,
Y4acTBYIOLLMX B pacyeTax no onepaLmam, COBEpPLIAEMbIM C UCMONb30BaHMEM KapTbl (pasmep Takux Komuccuii KnneHT 06a3aH BbIACHUTD
[0 COBepLUeHMs onepaLMm), To Ha CyMMy COOTBETCTBYHOLLEN KOMUCCUM BaHK ymeHbluaeT OcTtaTok 3C Ha OCHOBaHWUM AaHHbIX PacyeTHoro
[OKYMeHTa. B cnyyae HepgoctatouHocTn OctaTtka 3 C AnA onnaTtel yKa3aHHbIX B HACTOALLLEM MYHKTE KOMUCCUIA, BaHK NpumeHseT NopaaoK,
yCTaHOB/MEHHbI N. 5.10 OdepTbl.



5.5. B cnyyae ucnonb3oBaHusa Octatka 9C B cootBetcTBuM c Nn. 5.3.2 OdepTbl ymeHbleHne OctaTka 3C ocyuiecTeaaeTca
BaHKOM B cnegylolLem nopsake:

5.5.1. B aeHb HacTynneHnA OCHOBaHMA A/1A UCNONHEeHMA PacnopaXKeHna Ha nepuoamyeckoe nepevncieHne baHk ymeHbluaet
OcTtatok 3/[1C Ha cymmy MNepeBoaa B COOTBETCTBUM C YCIOBUAMM PacnopsaxkeHnsa u cymmy Komuccum (npy Hannymm).

5.5.2. MNopagok pencremii baHka B ciydae HegocTtatouHocTM OctaTka 94C 1 HEBO3MOXKHOCTM €ro NonoJIHEHUs B COOTBETCTBUU
cn. 4.1.2 OdepTbl Ha cymmy, HEObXOAMMYIO ANA OcyLecTBNeHUA MepeBoaa B pamKax UCNONHEHUA PacnopsaskeHna Ha nepuoamyeckoe
nepeyvciaeHve, NnpeaycMaTpmMBaeTca yCA0BUAMM Takoro PacnopsxkeHus.

5.6. B cnyyae ncnonb3osaHua KapTbl Ana ocyliectsneHna onepauunii B MHOCTPAHHOW BastoTe, B Lensx onpesesneHns cyMmbl
ymeHbweHuna OctaTka I[C, KaneHT pgaet baHKy cornacuve (akuenT) Ha KOHBepTauuio TakoW BantoTbl B BantoTy KapTbl B Nopsake,
yCTaHOB/eHHOM . 5.26 OdepTbl.

5.7. Pacuetbl no onepauuam KnveHta npoussogatcs B npegenax Ocrtatka 4C, 3a BbiveTom KOomMCCUIA B COOTBETCTBMM C
3aKoHogaTtenbcteom P® n lorosopom.

Mpu HepocTaTouHocTM OcTaTka /AC OH yBennunBaeTcA B nopsake, npegycmotpeHHom n. 4.1.1 n n. 4.1.2 OdepTol.

Mpu HepocTaTouHocT OctaTtka 3C M HEBO3MOXKHOCTU €ro yBennyeHus B cootsetcteum c n. 4.1.1 OdepTbl PacnopsxkeHne He
npuHMMaeTca bBaHKOM K UCNOAHEHUIO U KnneHTy HanpaeaseTca o6 3Tom yBegomneHue.

Mpuem 1 ncnonHeHWe PacnopaXKeHMs Ha NepruoanyYecKkoe nepevmncsieHne ocyLwecTBAAIOTCA B COOTBETCTBUM € M. 5.27 OdepTbl 1
€ro yCc/10B1AMM.

5.8. B cnyyae BO3HMKHOBEHMA TEXHWYECKMX CHOEB, COBeplieHMEe onepauuit C MCnonb3oBaHMeM KapTbl, UCMOAHEHWe
PacnopseHuit MoxKeT 6biTb BpeMeHHO NpUocTaHoBAeHO. Kpome Toro, MIMC v 6aHKu MosyyaTtesnei Bnpase B 04HOCTOPOHHEM NOPAAKE
YCTaHaBAMBaTb OrPaHMYEHMA NO CYMMaM MPOBOAMMbIX ONepaumii UAK MHble orpaHuyeHus/TpebosaHusa. Mpu aTom BaHK He HeceT
OTBETCTBEHHOCTM 33 Heb1aronpUATHbIE NOCNEACTBUA (B TOM Uncae yYBbITKM), HacTynMBLLMe AnA KNMeHToB B pe3y/ibTaTe BO3HWKHOBEHMA
YKa3aHHbIX Bbille 06CTOATENbCTB.

5.9. B cnyyae BO3BpaTa AEHEXHbIX CPeacTB KAveHTy npu ocnapuBaHuMM onepauuu (MM ee 4acTu), COBEPLUEHHOW C
ncrnonbsoBaHnem Kaptbl, baHk yBennumsaet Octatok 3AC Ha ocnopeHHyto cymmy. Ecnm ocnopeHHas onepaumsa bbiia coBeplieHa B
MHOCTpaHHOW BantoTe, baHK yBennumsaet Octatok 3AC Ha CymMMy, pacCYMTaHHY B NOpAAKe, yCTaHOBAeHHOM n. 5.26 OdepTbl, 3a
WCK/IIO4YEeHNeM TOro, YTO KOHBepTaLma npounssoamTca MIC no Kypcy KoHBepTaumu, yctaHoBneHHomy MIMC Ha gaty o6paboTkm onepaumm
BO3BparTa.

5.10. Mpu Hannummn y KnneHTa HeMcnosHeHHOro 06sa3aTeNIbcTBa NO KOMMeHcaLMy BaHKy MOHEeCeHHbIX UM PacXo4,0B, CBA3AHHbIX
C BO3HWKHOBEHNEeM TeXHUYECKOro nepepacxosa UAn B UHbIX Cy4anx, npeaycmoTpeHHbix OdepToi, KAMeHT HacToAlwmMMm 3apaHee faet
BaHKy 1 OnepaTtopy pacnops»eHue Ha ysenndeHune OctaTka IAC cnocobom, ykazaHHbIM B N. 4.1.1 OdepTbl, U ymeHblueHne OctaTtka 34C
B npefenax pasmepa 3aJ0/KEHHOCTU C NOC/NeAyloWwnM HanpaBneHMeM JeHEeXHbIX CPeacTB Ha UcnonHeHWe o6a3aTenbcTB KnveHta
nepen baHkom.

KnneHT HacToAwmMMm 3apaHee gaeT baHKy pacnopaxeHue Ha ysenndeHne Octatka S/[1C 3a cyeT AeHeXKHbIX cpeacTs KnneHTa,
BHECEHHbIX MM B KayecTBe aBaHca 3a ycnyru casm Onepatopa A1a Ntobbix ADOHEHTCKUX HOMePOB KAMeHTa, BbICTYNAOLWMX B KayecTse
OcHoBHOro aboHeHTCKOro Homepa B pamkax [orosopa. Mpu 3Tom KnneHT Take cornawaertcA ¢ Tem, 4To baHK camocToATeNbHO
cocTasnaet PacnopsxeHune oT umeHu KnmeHTa.

5.11. Onepauuu c ucnonb3osaHmem KapTbl (3a MCKAtOYEHMEM YKa3aHHbIX B M. 5.3.2 OdepTbl) coBepLuatoTcs nocae ABTopm3aLLmm
n AyteHTnduKaumm KnmeHra.

5.12. KnneHT, coBepluas onepaumio ¢ ucnonb3osaHnem Kaptbl, nepegaet baHKy cnegytolime pacnopaxeHusa:

e  faeT nopyyeHue Ha nononHeHue Octatka 3[C cornacHo n. 4.1.1 OdepTbl. BaHK Nepepaer Takoe pacnopaKeHue
OnepaTtopy, KOTOPbIA Ha OCHOBAHUM OTAE/IbHOIO A0r0BOPA, 3aK/NHOYEHHOTO ¢ KIMEHTOM, YMEHbLUAET CYMMY AEeHEeXHbIX
CPeACTB, ABNAIOWMXCA aBAaHCOM 33 YCNYrM CBA3WM, He3amea/IMTeNbHO Moc/ie NonyvyeHua noartsepkaeHus BaHka o6
ysenndeHun OctaTka DC KnneHTa ¢ uenbto ganbHelwero ocywectsneHma baHkom MNepesoaa;

e [faeT nopyyeHue Ha ucnosb3oBaHue OctaTtka 94C cnocobamu, nepeumcaeHHbiMm B n. 5.3.1 n n. 5.3.3 OdepTbl.

5.13. KnueHT, ocywectsnaa sbigadvy Pacnops)eHua Ha Mepuoguyeckoe nepeuncneHve, nepepaet baHKy cneayouwme
pacrnopaxeHua:
e pnaeT nopydeHuwe Ha nononHenune Octatka 3C cornacHo n. 4.1.2 OdepTbl. BaHK nepefaeT Takoe pacnopsaXKeHue
OnepaTopy, KOTOPbIN Ha OCHOBaHWW OTAE/IbHOIO A0r0BOPA, 3aK/IIOYEHHOTO C KNIMEeHTOM, YMEHbLUIAeT CYMMY AeHEeXHbIX
CPeAcTB, ABNAIOLWMXCA aBaHCOM 3a YCAYrM CBA3W, He3amenNMTeNbHO Noc/ie Mo/ayvyeHua noatsep:aeHua baHka o6
yBennueHnn OctaTka SC KnuneHta ¢ Lenvio ganbHenwero ocyuectsnerHmsa baHkom Nepesoaa;
e faeT nopydyeHue Ha ucnonbaoBaHue OctaTka 3C cnocobamu, nepevncieHHbiMmmM B N. 5.3.2 OdepTbl.

5.14. Onepauua ¢ ucnonb3oBaHnem KapTbl cumTaeTcAa coBeplueHHON KaneHTom ¢ momeHTa ee ABTOpPM3aUUKM WU OTMPABKMU
YBEIOM/IEHUA O TMPUHATUM K WCMONHeHuIo PacnopsxkeHusa KaveHTa (yBeJOMIIEHVS O COBEpLUEHWM oOMepauuu) B MOPAAKE,
npeaycmoTpeHHom . 8.3 OdepThl.

Mnatex (MepeBoa) B cooTBeTCTBMU € PacnopsaxkeHMem Ha Nepuoguyeckoe nepedmncieHme CYMTaeTcs CoBepLLEHHbIM C MOMEHTa
OTNpaBKu yBeLOM/IeHUA O coBepLieHun MepeBoaa B NopaaKe, NpeaycMoTpeHHOM M. 8.3 OdepTbi.

5.15. Nonyuntsb MHPopmaumio o 6anaHce KapTbl (nog 6anaHcom KapTbl NOHMMAETCA OCTATOK AEHEXHbIX CPEACTB, ABNAIOLLMXCA
aBaHcom KnueHTa 3a ycnyru ceasm OnepaTopa no cooTeeTcTBytolemy OCHOBHOMY abOHEHTCKOMY HOMEPY, AOCTYMHbIM 415 COBEPLUEHUA
nnaTexkel B pamkax ycnyru OnepaTtopa «MobuabHble NaaTexmn»), a Takxke 3a610knpoBaTb KapTy (Npu yTepe MAacTMKOBOM KapTbl U/van
B C/lydae o6HapyKeHMA ornepaumnii, KoTopble KNMeHT He coBepLuan u/uam B caydae, eciv KnneHT cuntaet KapTy CKOMNPOMETUPOBaHHOM
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n/Mnun B cnyyvae Hecornacua ¢ npeagsiaraemosiMy BaHKOM 3meHeHUaMU U/unan gononHeHuamu OdepTbl n/mnmn Tapudos 1/vMamn No UHLIM
npuYnHam) KAMeHT moer:

5.15.1. no3BOHMB B KOHCYNbTaLMOHHbIN LLEHTP;
5.15.2. N03BOHMB Ha KOPOTKMIA HOMep 5555 ¢ OCHOBHOIO abOHEHTCKOro Homepa;
5.15.3. yepes uHTepoeiic AE0;

5.15.4. ¢ ucnonbzoBaHMem SMS-6aHKUHTa (B C/lyyae ecnu OH NO yKasaHuto KnveHTa nogknouéH Onepatopom K OCHOBHOMY
aboHeHTCKoMy Homepy), oTnpaBue ¢ OCHOBHOrO abOHEHTCKOro HoMepa COOTBETCTBYHOWMIM SMS 3anpoc Ha KOPOTKM Homep 5555.

5.16. KapTa moxeT 6biTb 3a6/10KMpoBaHa BaHKOM MO OCHOBAHMAM, NepeyncieHHbIM B . 6.3.3 OdepTbl.

5.17. B psage cnyyaes, nocsne 610kMpoBKM KapTa 6onblue He MoKeT BbiTb Mcnonb3oBaHa KnueHtom. [na pganbHenwero
nonb3oBaHWUA Ycnyroi KameHTy Hy»XXHO nonyuunts Hosyto KapTy B nopaakKe, yctaHoBieHHom OdepToi.
NHbopmaLmio 0 BO3MOXKHOCTH, NopaaKe 1 cpokax 610KnpoBkn KapTbl KAnMeHT MoKeT yTouHUTb, obpaTuswmce B KL

5.18. Eciv npy npoBeaeHnn onepaumm c Ucnosib3oBaHmem MNa1acTMKoBon KapTbl y KaneHTa Bo3HUKAM Nnpobaembl, NnaacTMkoBas
KapTa MOKeT bbITb 3aMeHeHa Ha HoByto. [1na 3Toro, KnneHTty Heobxogmmo obpatuTbea B TOUKy 06CyKMBaHMA AreHTa 1 B C/ly4ae, ecim
B pe3y/ibTaTe NpoBepKu MNNacTMKOBOM KapTbl OyAeT yCTaHOBAEHO, YTO OHa bpakoBaHa, 0popmMUTb HOBYIO [11aCTUKOBYIO KapTy B NOpAAKe,
npegycmotrpeHHom n. 3.1 Odeptbl. B cnyyae 3ameHbl [1acTMKOBOM KapTbl Ha HOBYK, MO NPUYMHE YCTAHOBNEHUA eé
HepaboTocnocobHocTM (bpaka) B COOTBETCTBUM C HACTOAWMM MYHKTOM, [lnacTMkoBasa KapTa, Npu3HaHHas HepaboTocnocobHol
(6pakoBaHHOI), 6a0KMpyeTca BaHKOM B MOMEHT NpeaoCcTaBaAeHNAa HOBOW MNacTMKOBOWM KapTbl B3aMeH 6pakoBaHHOW. baHKom moryT
6bITb B 04HOCTOPOHHEM NOPAAKE YCTAHOB/IEHBI OFPAHNYEHNA Ha KOIMYECTBO TaKMX 3aMeH [1aCcTUKOBbIX KapT.

5.19. CHueHMe puckoB ybbITKoB CTOpoH OT mcnonb3oBaHua ICIM 6e3 cornacua KnveHTa obecneumsaeTca cneayrolmmm
mepamm:

5.19.1. KAMEHT NOHUMAET U cornaceH ¢ HeobXo4MMOCTbIO OFPaHUYEHUA A0CTYNa TPETbUX UL, K NPeAoCTaBNEHHbIM eMy A
KOHUAEHUMANbHOTO (1MYHOr0) cnonb3oBaHua KapTe n PekBu3nTam KapTbl, cnocob6amu, yCTaHOBAEHHbIMU M. 6.2.6 1 6.2.7 OdepTbl;

5.19.2. KnneHTy Heob6Xxo4MMO XpaHUTb BblAaBaeMble €My NPU COBEPLLEHNN KaXKA0W ONepauumn NoATBEPKAAOLMNE AOKYMEHTbI
(pacneyaTkyn) 4O MOMEHTa NOYYEHMA U NPOBEPKKN KnneHToM yBeaomneHna baHKa o coBeplUeHUU TaKkol onepaumu;

5.19.3. ucnonb3oBaHue KnveHTom KapTbl MoKeT ObiTb npekpalieHo BaHKOM Ha OCHOBaHMM MonyvyeHHoro ot KnueHTa B
ycTaHoBneHHom OdepToii nopsaKe yBeAOM/IEHUS O MPEKpaLLeHUN COBEPLUEHUA onepauuii ¢ ucnonb3oBaHMem KapTbl (610KMpoBKe
KapTbl);

5.19.4. ucnonbsosaHue KaneHtom ICIM/KapTbl MOXKeT 6bITb NPMOCTaHOBIEHO BaHKOM Ha CPoK He 6onee 2 ([Byx) pabounx gHei
B C/lydae BblfABNEHWUA MOCAeAHUM onepauuii ¢ UCnosb3oBaHMeM KapTbl, COOTBETCTBYIOWMX MPU3HAKAM OCYLLECTBNEHUA nepeBosa
LEHEeXHbIX cpeacTs 6e3 cornacus KnmeHTta. KAMEHT cornaceH, 4To B 3TOM C/ly4ae M B YKa3aHHbIM nepuos baHK OoTKasbiBaeT B Bblgaye
ABTOpM3aLMiA B OTHOLLEHUM onepaumit ¢ ucnonbzosaHnem ICM/KapTbl. Mpu 3Tom BaHk HanpasaseT KNMEHTY B NOpAAKe, aHa/I0rMYHOM
npegycmoTpeHHomy B . 8.3 OdepTbl, COOTBETCTBYIOLLEE YBEAOM/IEHNE O NPOoU3BeaeHHbIX bBaHKoM AelicTBMAX, KOTOpoe OA4HOBPEMEHHO
ABNAETCA 3anpocom Yy KnaveHTa noaTBepAeHMAa BO306HOBMEHMSA COBeplUeHMA onepauuii ¢ ucnonb3osaHuem ICI/KapTbl.
MpepoctaBneHve KAnMeHTy pekomeHaaumin No CHUKEHUIO PUCKOB OCYLLLECTBIEHUA NepeBoAa AEHEXKHbIX cpeacTs 6e3 cornacua KnnenTta
ocylecTBaseTcA nocpeacTsom pasmeteHma OpepTbl Ha WEB-caliTe baHka.

KAneHT moeT npesoctasutb baHKy noaTeepikaeHne B0306HOBIEHMA COBEPLUEHUA OnepaLuii ¢ ucnosbsosaHnem ICMN/KapTol
(ucnonHeHusa PacnopsykeHuit) B nopsgke, npegycmorpeHHom B n. 8.9 OdepTbl. BaHK BO306HOBAAET MCNONb30BaHWEe KaneHTom
3Cr/KapTbl He3amMeaNUTeNbHO Moc/ie noaydeHns BaHKOM COOTBETCTBYIOLWErO MOATBEPKAEHUA KaveHTa nam no mctedeHmn 2 (4syx)
paboumnx aHel nocae npMocTaHoBAeHUA BaHKom ucnonb3osaHua Knventom ICM/KapTbl B cOOTBETCTBMM C ab3aL,em NepBbiM HAaCTOALLErO
NyHKTa.

5.20. KnneHT yBegoMaeH o0 TOM, YTO onepauum ¢ ucnosb3osaHrem ICM/KapTbl MoryT 6biTb MPMOCTAHOB/IEHbI B NOPAAKE M
CNyYanx, KOTOpble aHANOTMYHbI MOPAAKY U CAyYasam NPUOCTAHOBAEHMA onepaLuii No 6aHKOBCKOMY CHETY, KOTOpble MpesyCMOTPEeHbI
3aKoHopaTenbcTBom PP, Ha OctaTtok 3C moxKeT bbiTb 06paLLeHOo B3bICKaHWE B COOTBETCTBUM C 3aKOHOAATENIbCTBOM PO,

5.21. B pamkax OdepTbl BaHK orpaHuuuMBaeTca NpefOCTaBAEHWEM YCNYr, CBA3AHHbIX C OCYLLeCTB/IEHMEM PACYETOB C
ucnonb3oBaHMem KapTbl, B TOM YMCIe B pamKax MCMOMHEHUA PacnopsskeHWs Ha nepuoamyeckoe nepeyncieHve. baHk He agasetca
CTOPOHOM CAENKM, 3aK0UYEHHON Mexay KaveHTom u MNonyyaTtenem, U COOTBETCTBEHHO:

®  He KOHTPO/IMPYET COOTBETCTBUE CAEAKMN 3aKOHY, MOCNEACTBUA ee 3aK/0UeHUs, UCMONHEHUA U PACTOPXKEHUA;

e He paccmaTpuBaeT npeTeH3uuM KAWeHTa, KacalolMecs HEeUCMONHEHUA WAM  HEHAA/1eXallero  MCMNONHeHus

Knuentamu/Monyyatensamm 0623aTeNnbCTs Mo CAE/NKe, eCN MHOE He npesycmoTpeHo OdepToir.

5.22. Mpwu coBeplueHUn onepawmm ¢ KapToit, B TOM YMcie 1 ¢ UCNoNb3oBaHMEM BeCKOHTaKTHbIX TexHonoruii (PayPass), kaccup
(cny»kawmin), obopmnsatowmin NNaTéx 3a Tosap (paboty, ycayry) ¢ ucnonb3oBaHnmem KapTbl, MMeeT NpaBo NonNpocuTb NPoM3BecT Habop
PIN-koaa. PIN-Kopg, TakKe 3anpalumBaetcs 6aHKomaToM npu coBeplueHnn ntoboli onepaumm ¢ Kaptoi. [Jna BBeaeHusa npasuabHoro PIN-
KoAa Npuv coBeplueHuUm onepaumm ¢ KapToit KnueHTy npesocTtasnsetca He 6onee 3 (Tpex) MonbITok.

B cnyyae TpoekpaTHOro MoC/iefoOBaTeNbHOTO BBOAA HenpasuabHoro PIN-koga coseplieHue ntobbix onepauuin ¢
ucnonbsoBaHMem KapTbl CTAaHOBUTCA HEBO3MOXHbIM [0 MOMEHTa BOCCTAHOBNEHUA eé paboTtocnocobHocTU. [nA BOCCTAaHOBAEHUA
pabotocnocobHocTu KapTbl KaneHty Heobxoammo obpatutca s KL,

Mpu coseplweHun onepaumn c KapToli € MCnosb3oBaHMeM 6EeCKOHTaKTHbIX TexHonoruii (PayPass), cymma KoTopol He
npesbiwaet 1000 (OaHoM TbicAun) pybneii unn eé€ sKkBMBaseHTa B Apyroi BantoTe, PIN-Ko4 MoeT He 3anpalumsatbea. Onepauus c
ucnosnb3oBaHUem KapTbl, COBepLIEHHAA C MpUMeHeHMeM OeCKOHTaKTHbIX TexHonoruii (PayPass) 6e3 BBoga PIN-kopa, cuuTaetca
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onepaumelt CoBepLIeHHOW AMYHO KNMEHTOM, NpW 3TOM KNMEHT cornalaertca ¢ TeM, YTO Takas onepauus He MOKeT bblTb ocrnopeHa
(onpoTtectoBaHa).

5.23. Mpw coBepweHnn onepaumit ¢ Kaptoii B MHTepHeTe Koabl 3DS HanpaBasaoTca baHKOM Ha cCOOTBETCTBYHOLWMIA Takoi KapTe
OcHoBHOWM aboHeHTCKMIA Homep. Mocne ycTaHosneHua Knmentom ana KapTbl [JononHuTenbHoro aboHeHTckoro Homepa Koapbl 3DS
HanpasnaTca BaHKOM Npu ocywecTBNeHnn onepauunii ¢ Takoi KapToi TonbKo Ha [lonosiHMTeNbHbIN abOHEHTCKMIA Homep. B cnydae
OTK/oYeHWA [lononHuTenbHoro aboHeHTckoro Homepa, Kogpbl 3DS HanpaenaloTcA Ha cOOTBETCTBYOLWMI OCHOBHOW aBOHEHTCKMI HoMep.

5.24. Kaxapli pas npu coBepluieHnn onepaunin c Kaptoi, Boigade PacnopsykeHua Ha nepuoaunyeckoe nepedncneHne KnmeHt
BblpakaeT cBoe cornacve ¢ Tapudbamum u ycnosuamm [1oroBopa, 3aKAOYEHHOrO Ha OCHOBaHUU OdepTbl, AEUCTBYIOLWMMMU HA MOMEHT
COBEpLUEHUA onepauun n pasmelleHHbiMM Ha WEB-caitTe baHka. MHpopmauus o Tapudax u ycnosuax OdepTbl, NpUCyTCTBYOWAA U
pasMeLLeHHan Ha MHbIX UCTOYHMKAX, Kpome WEB-caitTa baHKa u/uan nonyyeHHasa KAMEHTOM OT TpeTbMX /UL, HE paccmaTpuBaeTcs
CTOpOHamMM Kak MHpopmaumsa, ucxopawas oT baHKka M He Jo/KHA onpeaenatb AencTBua KAneHTa npu NPUHATUM UM pelleHua ob
ncnonb3osaHum Kaptbl/3Cr.

5.25. OrpaHUuYeHuA Ha coBepLLeHUe onepaLmii ¢ ucnonbsosaHnem 3CIN

5.25.1. Ha coBeplueHune onepaymit ¢ ucnosib3osaHvem ICM, B 3aBUCMMOCTM OT TMNa npeaocTaBneHHoro Knvexty 3CM (Kak 310
yKasaHo B n. 3.1.6, n. 3.2.2, n. 3.3.2 OdepTbl), ycTaHABANBAIOTCA OFPaHNYEHNN (MMMUTBI), pa3Mepbl KOTOPbIX NpUBeAEHbI B MpuioKeHnn
Ne 4 k OdepTe.

5.25.2. OrpaHudeHua pgns 3CMN asnaoTca obwmumn ans scex KapT, npenoctaBrieHHbIX KAMeHTy B pamKax AencTsyow,ero
[loroBopa, 1 pacnpoCcTPaHAOTCA HA PAaCXO4HbIe N MPUXOLHbIE Onepauum B COBOKYMHOCTU.

5.25.3. BaHKOM MOTYT 6bITb YCTaHOB/IEHbI 4OMONHUTE/IbHBIE OTPAHNYEHNA MO CYMMaM U (MAK) TMNam onepaumii, NPoOBOAMMbIM
¢ ucnonb3osaHmem ICI1, 0 KOTopbIx KNMEHT yBeAOMAAETCA AONOAHUTENbHO.

5.26. MNopapoK ocywecTsneHna KOHBepTaLum

5.26.1. B cnyyae, ecam onepauma ¢ Mcnosib3oBaHMem KapTbl coBeplleHa B Ba/iOTe, OTIMYHOM OT BantoTel KapTbl, TO cymma
Takol onepauum ana uenei ymeHowenusn/ysenmdenus Octatka I/C, koHsepTupyercsa us/s Bantotbi(y) KapTbl B crieaylowem nopaake:

e CymMMa ofnepauuu KOHBEPTUPYETCA M3 BaNtOTbl onepaLlmu B BaNOTy pacyeToB baHka ¢ MIMC (ecnam onepaums coseplieHa
B Ba/tOTE, OT/IMYHOM OT BaNtOTbl pacyeToB baHka ¢ MMNC);
o CYMMa onepauum KOHBepTUpYyeTCa U3 BantoTbl pacdeTos baHka ¢ MIMC B Bantoty KapTbl.

PacueTHoi BantoTol baHka ¢ MMNC asnaetca gonnap CLUA.

5.26.2. KoHsepTauma npounssoantca MIMC no Kypcy KoHBepTauun, yctaHosneHHomy MIC Ha aaTy npoBegeHua onepauum, npu
3TOM BaHK He MOXeT BNMATb Ha pa3mep M CPOKU YCTaHOBAEHMA Kypca KoHeepTauum MIC.

C Kypcamu KoHBepTaumm MIMC MOXKHO 03HaKOMUTLCA Ha oduuManbHbIX caiiTax MIC.
5.26.3. 3a npoBeaeHune KoHBepTaLmm baHk moxeT B3MmaTb Komuccuio, ecnm oHa npesycmoTpeHa B Tapudax.
5.27. Oco6eHHOCTM nopaaKa Bblgaun U UcnosHeHua PacnopakeHuit Ha Nnepuoauyeckoe nepeymncsieHmne

5.27.1. KnueHT moxeT npeaoctasuTb baHKy PacnopsaxeHne Ha nepuoanyeckoe nepevmcieHme B nopagKe, npeaycMoTpeHHoOM
OdepToi, 1 (MNK) KOraa Takas BO3MOMKHOCTb TEXHUYECKM peann3oBaHa baHkom. Ycnosua OdepTbl NpUMeEHAOTCA K PacnopsaskeHnam Ha
nepvoamMyeckoe nepeyncsieHne, ecan MHoe He NpeaycmoTpeHo Nn. 5.27 OdepTbl U (MAKM) He BbiTeKaeT U3 0COBEHHOCTEN BblAauun U
MCMONIHEHWUA TaKMX PACNOPAXKEHUN.

5.27.2. PacnopsaxeHune Ha nepnoamyeckoe nepeumcieHmne CoaepHuT:
e unHbopmaumio o KnueHre;
e uHbopmaumio o MNonyyatene, Heobxoanmyio Ana coseplueHuna NepeBoaos;
e cymmy MNepesogaa (MepeBoAoB) UM NOPAAOK €€ ONpeaeeHus;
e  HasHayeHve MNepesogaa (Mepesoaos);
®  yC/NI0BMA UCMONHEHUA Pacnopa)KeHna Ha Nepuoamyeckoe nepeyncieHmne;
®  CpOK AeicTBuA PacnopsKeHWa Ha Nepuoamnyeckoe nepeuncieHue;
®  MOPAAOK ero oT3biBa (OTMEHbI);
®  UWHYI WHPOpMmauMio, ecnn 3To HeobxoauMmo Ana coseplueHusa MNepesopa (Mepesopos) w (Mnn) B cooTBeTcTBUM
TpeboBaHMAMM 3aKOHOAaTeNbCTBA PP.

5.27.3. Mprem 1 ucnonHeHne PacnopsskeHMs Ha NepuoauYecKoe nepedncieHne OCyLLECTBAAETCA MPU YC0BMM HanUumna y
KnveHTa xota 6bl 1 (OgHOM) AKTUBHOM KapTbl HA MOMEHT coBeplueHWA BaHKOM COOTBETCTBYIOLLMX AEUCTBUIA, NPesyCMOTPEHHbIX
OdepTon.

ECnM Ha MOMeEHT 3aKknoyeHus [loroBopa B baHKe MMeeTca HeMCNONHEHHOe W He O0To3BaHHOoe PacnopsykeHwe Ha
nepvogmyeckoe nepeyncieHmne, BblgaHHoOe B Nepuog 4eNcTeua paHee 3ak/oueHHbIX Jorosopos, KaneHT HacToAwmMm nopydaet baHky
NPOAO/IKUTb UCMONHEHNE PacnopssKeHMA Ha NeprMoanYeckoe nepeduncieHne 40 MOMEHTA €ro UCMOIHEHUS UM OT3bIBa, €C/IM UHOE He
NpesycCMOTPEHO YC0BMAMM PacnopsKeHMs Ha Nepuoanyeckoe nepedncieHme.

5.27.4. PacnopsykeHWe Ha NepuoaMyeckoe nepedyncieHve nognucbiBaetca KaveHTom cobcTBeHHOpPYYHO B Touke
obcnyxusaHua AreHta (B ciyyae, ecnn baHk npuenek AreHta gna cbopa TakMX PacrnopsMeHWin) namM aHanorom cob6CTBEHHOPYUHOM
MoANMCK/MPOCTON 3/1eKTPOHHOM MOAMMWCLIO MOCPEACTBOM coBepleHna KameHntom B 5O KOHKNOAEHTHbIX AEMCTBUIA MO Bblaaye
PacnopseHusa Ha Neprogmyeckoe nepedncieHne nocae NPOxXoxaAeHus asTopusauumn Knvexta 8 A60.
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5.27.5. PacnopsKeHue Ha nepuoanyeckoe nepeymcneHme ncnonHaetca baHkom B COOTBETCTBMM C €ro YCNOBUAMM C Y4ETOM
ycnosuit OdepTbl 4O MOMEHTA €ro MOJIHOTO UCMOIHEHWS, OT3bIBA MW NPEKPALLEHMA ero AeNCTBUA.

6. MpaBa u 06s3aHHOCTM CTOPOH
6.1. KnneHT Bnpase:
6.1.1. MNonyunTb KapTy B nopaakKe, yctaHoeneHHoM Pasgenom 3 OdepThl.

6.1.2. HanpaenaTb B baHK PacnopsaxeHua npu coBeplueHnn onepauuii c KapToi, BbigaBaTb PacnopskeHna Ha NepMoanyeckoe
nepeyvcneHue.

6.1.3. MonyyaTb MHPOpMaumio o banaHce KapTbl B COOTBETCTBMM C M. 5.15 OdepTbl.

6.1.4. Nonyyatb B 60 nHPopmaumtio o6 onepaumsax, NpoBeAEHHbIX C UCMONb30BaHNEM KapTbl, NPU YCI0BUN €€ AOCTYNHOCTU
(oTpaxkeHun) B 460.

6.1.5. 3agaTb (ycTaHOBWUTL) [lONONHUTENbHBLIN aBOHEHTCKUIA HOMep npu odopmieHnn Ma1acTMKOBOM KapTbl (YKasbiBaeTcA B
3ansnenHumn) unu B 60 nocne nonyyenusa KapTbl. UI3MeHWUTb UAK OTKAOUUTL JLONONHWUTENbHbIM aBOHEHTCKMI Homep yepes AB0.

6.1.6. B ntoboe Bpema 6aokmpoBaTb KapTy cnocobamu, ykasaHHbimM B N. 5.15 OdepTbl.

6.1.7. HanpaBnAaTtb obpalleHns B nopaaKe, ykasaHHbim B Pasgene 8 OdepTbl.

6.1.8. B o601t MOMEHT BpemeHu nony4mTb HoBbI PIN-Koa B nopsaake, npegycmoTpeHHom OdepToit.
6.2. KnneHT obAszaH:

6.2.1. He pexxe 1 (OgHoro) pa3a B rog noATBepKAaTb AEACTBUTEIbHOCTb CBOMX NEPCOHANbHbIX AAHHbIX, NOJAYyYeHHbIX BaHKom
B CBA3M C 3akntouveHnem [lorosopa. OTCyTCTBME MUCbMEHHOIO yBEAOMJIEHUA OT KAueHTa no ucTeyeHuMu roga € Aathl 3aKAOYEHUA
[oroBopa M Kaporo nocneayloulero roga O3HavyaeT noaTeep:KaeHue KAMeHTOM [eNCTBUTENbHOCTM M aKTya/lbHOCTU AaHHbIX,
nony4yeHHbIx bBaHKkom npu 3akntoueHnn [lorosopa. B cnyyae M3MEHEHUA CBOMX NEPCOHANbHBIX AaHHbIX B TeyeHue 5 (MaTn) paboumnx aHeit
06pa™nTbca B TOUKy 0bCnyKMBaHWMA AreHTa C LOKYMEHTOM, YAOCTOBEPANOWMM JIMYHOCTb M yKasaHHbiM B M. 3.1.2.2 OdepTbl, n
COOTBETCTBYIOLMM 33ABIEHNEM Ha U3MEHEHWEe NepCoHaNbHbIX AaHHbIX KnnMeHTa no yctaHoBneHHoM BaHkom ¢popme. [laHHOe 3aABieHNe
bypeT ABNATLCA OCHOBaHUEM AR M3MeHeHUA baHKom MHpopMaumm no KnrMeHTy No Bcem 3ak/toueHHbIM ¢ KnneHTom gorosopam.

6.2.2. [Jo nonydyeHua Kaxpon KapTbl BHMMATENbHO O3HaKOMMUTbCA C ycnosuamu OdepTbl, Tapudamu, npasunamu
ocywecteneHusa nepesonos 3AC, namaTkon «O6 3N1EKTPOHHbIX AEHEXKHbIX CPeAcTBax», pa3smMelleHHbimM Ha WEB-caiite BaHka, c
npaBuIaMM1 1 YCII0BUAMM UCNOb30BaHMA JINYHOTO KabuHeTa AboHeHTa n Mera®oH baHK, ycTaHoBNEHHbIMU OnepaTopom, 1 TONbKO Npu
6e3yC/I0BHOM COrNacuM CO BCEMW YCNOBUAMM YKa3aHHbIX AOKYMEHTOB, B ToM uncne Odeptbl u Tapudpamu, coBeplinTb AeNcTBUS,
Hanpas/ieHHble Ha NpucoeguHeHmne K ycnosuam OdepTbl.

KnueHT cornaceH c Tem, 4to MNaacTMKoBasA KapTa COAEPKUT MarHUTHYO NONOCY, B CBA3M CYeM KNMEHT HeceT pUCKU HacTynneHua
BO3MOHbIX NOCNEACTBUM, CBA3AHHbIX C MCMOJ/Ib3YEMOWN TEXHONOTNEN, KOTOPbIe MOTYT BO3HUKHYTb B pe3y/ibTaTe AeNCTBUI TPETbUX AN,
(B TOM Uncne HenpaBOMEPHBIX AENCTBUI TPETbUX UL, BbI3BaHHbIX HEHaA/1exKalMm cobntogeHnem KaneHTom nopagka Ucnoib3oBaHuA
MnacTMKkoBoM KapTbl, npeaycmoTpeHHoro OdepTtoit).

KNneHT cornaceH c Tem, 4To NoslyYeHWe 1 UCnosib3oBaHNe BUpTyanbHOM KapTbl, ncnosib3oBaHue JINYHOro KabnuHeta ABoHeHTa
n/van MeradoH BaHK HecyT MOBbILWEHHbIE PUCKM HACTYNAeHUA HebnaronpuATHbIX MOCAEACTBUIA, KOTOPble MOTYT BO3HMKHYTL B
pesynbTaTe AEWACTBUI TPETbMX AWL, (B TOM YMCNe HenpaBOMEPHbIX AEWCTBMI TPETbUX AULL MO NpUYMHe HecobaoaeHua KnueHtom
ycnosuit o cobntogeHnn KoHdUAeHUManbHOCTU NoTMHA M/MAKn napons/Koga focTyna Ans Bxoaa B JIMuHbIM KabuHeT ABoHeHTa u/uau
Mera®oH baHK, PEKBU3WUTOB KapTbl U/UAW UHOW KOHOUAEHLMANbHOMN MHOPMaLMK, UHBIX ycnoBuiA OdepTbl Mo Mcnonb3oBaHUio KapTbl),
B CBA3M C YeM KNMeHT camMoCTOATEe/IbHO HeCeT PUCKM HACTYNIeHMA TaKUX NOCAeACTBUN.

Ecnu KnueHT He cornaceH ¢ Kakum-nnbo ms ycnosuii OdpepTbl, OH 0653yeTca BO3AEPHKaTbCA OT 3aKoueHus florosopa v ()
nonyyenHua KapTbl.

6.2.3. CamocTonTeNbHO, CBOEBPEMEHHO U B MOIHOM 06beme 3HaKOMUTLCA C USMEHEHUAMM M AononHeHuaMmr K OdepTe n/mam
Tapudam, BHOCMMbIMU BaHKOM B NopsAZKe, ycTaHoBAeHHOM Paszsenom 9 OdepTbl, a TakkKe cobnofaTe PEKOMEHAALMN, YKa3aHHble B
MamsaTke «O mepax 6e30MacHOro UcNonb3oBaHUA KapTbi», ansatoLieiics MpunoxkeHmem Ne 2 K OdeprTe.

Ecnn KnneHT He cornaceH ¢ KakMM-MBo M3 M3MeHeHHbIX ycnosuit OdepTbl, Tapudammn oH 06s3yeTcA BO3AepkaTbCa OT
cosepLieHus onepauumii c KapToi M MHUUMMPOBaTL pacTopikeHue [Jorosopa.

6.2.4. OnnaumBatb ycnyru baHka B cooTBeTcTBUM € Tapudamu. Cymma Komuccum B Lenax onnatbl KnveHtom ycnyr baHKka
yaepxunsaetca baHkom n3 cymmbl OcTaTka 3C ogHOBPEMEHHO C UCNONHEHUEM PacnopsykeHus 1M60 PacyeTHOro LOKYMEHTA, a TaKKe
B MHbIX NpeAycMOTpeHHbIX B OdepTe cnyyasx.

6.2.5. He ncnonb3soeatb KapTty/3CM 419 ocyLWecTBAEHUA NPeANPUHUMATENbCKON UM MHBECTULIMOHHOM AEATENbHOCTH, a TaKKe
019 COBEpPLUEHMA onepauuin, 3anpeLleHHbIX 3aKoHoAaTeNbcTBOM PP,

6.2.6. MpUHMMaTL mMepbl MO obecneyeHnto COXPaHHOCTM KapTbl, PEKBU3UTOB KapTbl, AOCTyna K OCHOBHOMY abOHEHTCKOMY
Homepy 1 [lononHUTeNIbHOMY abOHEHTCKOMY HOMEpPY M COOTBETCTBYIOLWMM UM SIM-KapTam, YCTpoicTBa, AocTyna K JIMYHOMY KabuHeTy
A6oHeHTa n/vnmn Mera®oH baHK, a TakKe NpeaoTBPaLLEHMIO UX HEMPABOMEPHOTO UCMO/b30BaHMA.

6.2.7. He nepepaBaTtb TpeTbMM NnLLam YCTpoIcTBO, M1acTMKoBYIO KapTy, PEKBM3UTbI KapTbl. XpaHUTb B TallHe U He NepeaasaTtb
TPETbUM NnLAM, BKAtoYan paboTHuKoB KL, baHka n Onepatopa, PIN - kog, Kogosoe cnoso (He npumeHmumo ana KU), Koabl 3DS, n10rvH u
naponb/Kog, foctyna K JinyHomy KabuHety A6oHeHTa U Mera®oH baHK, ofHOpa3o0Bble Naponun (Koapl), HanpasneHHble Ha OCHOBHOM
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abOHEHTCKUII HOMep WMAW [JONONHUTENbHBIN aBOHEHTCKUIA HOMEP (33 WCKNKOYEHUEM C/y4aeB, Korga 3TO [OMYCKaeTca B Nopagke,
onpeaeneHHom B OdeprTe).

KnueHT noaTeep:kAaaeT, 4to focTyn K YcTpoicTtay, JInyHomy KabuHeTy AboHeHTa, Merad®oH baHk, OCHOBHOMY aboHeHTCKoMy
Homepy, [lonosHMTeNbHOMY aBOHEHTCKOMY HOMEPY, A TaKXKe K COOTBETCTBYIOLWMM 3TUM HoMepam SIM-KapTam, UMeeT To/IbKo KnneHT un
OHW He UCMONb3YITCA TPETBUMM IULLAMM.

B cnyyae HeBbINOAHEHWUA YyKasaHHOW 06sA3aHHOCTM KAneHT npuHMMaeT Ha ceba pucK yBbITKOB M MHbIX HebnaronpuATHbIX
NnocnesCcTBMIA B pesyabTaTe HeCAaHKLMOHMPOBAHHOIO A0CTyNa TPeTbuxX anL, K Yctpoictay, 3CIM, JinuHomy KabuHety AboHeHTa, Merad®oH
BbaHK, OcHOBHOMY aboHeHTCKOMy HoMepy 1 [JlononHUTeNbHOMY aBOHEHTCKOMY HOMEpPY 40 MOMEHTa yBegomaeHus o6 aTom baHka.

6.2.8. HesamegnntenbHo cmeHuntb PIN-Koa n/mnmn Kogosoe cnoBo B C/iydae UX yTpaTbl MM KOMNPOMETaL U,

6.2.9. B cnyyae yTtpaTbl YcTpoictBa, yTpaTbl [1acTMKoBOM KapTbl M (MnM) ncnonb3oBaHua KapTbl 6e3 cornacus KnueHTta,
HanpasuTb COOTBETCTBYIOLLEE yBeaoMaeHne baHKy (3abnokmposaTb KapTy) B nopaake, ykazaHHom n. 5.15 OdepTbl, He3ameaNnTeNbHO
nocne obHapy»KeHua dakTa yTpaTbl U (Man) ncnonbaosaHua KapTbl 6e3 cornacua KnneHTa, HO He No3gHee AHA, ClefyroLLero 3a AHem
nonyyeHuna oT BaHKa yBeAOMNEHMA O COBEPLIEHMM onepauuuM B COOTBETCTBMM C N. 6.4.7 OdepTbl (B ciydyae HenpaBoOMepHOro
ncnonb3oBaHua KapTbl 6e3 cornacua Knnexra).

6.2.10. MNpefocTaBNATb AOCTOBEPHbIE CBEAEHUA U AOKYMEHTbI, HeobXoAMMble B COOTBETCTBUM C ycnoBuamu OdepTbl ana
3aK/Il04YeHns U ucnonHeHus [orosopa. B cnyyae npegoctaBneHus KnneHTom HeaocToBepHOM MHGOPMaLMK (B TOM YMC/ie OKYMEHTOB,
copepKalmux HeoCTOBEPHbIE CBeAEHNA), KNMEHT caMOCTOATE/IbHO M B MOIHOM 06beMe HeceT PUCK HacTynaeHUA tobbix HeraTUBHbIX
NocNesCcTBUI NPeAOCTaBNEHUA TaKOM MHPOPMaLUK (LOKYMEHTOB).

6.2.11. Mo TpeboBaHuo baHka B TeyeHue 7 (Cemwn) paboumx gHel BO3IMECTUTb BCE pacxombl, NMoHeceHHble BaHkom B
cooTseTcTBUM € N. 8.11 OdepTbl, NPU YCNOBUM UX 0OOCHOBAHUA N LOKYMEHTANbHOTO NOATBEPKAEHUSA.

6.2.12. Bbinnatntb BaHKy cymmy 06£3aTenibCTB, BO3HUKLUMX B COOTBETCTBUM C ycnoBuamu OdepTbl B CpoK He 6onee 30
(TpnauaTv) KaneHgapHbiXx AHeW ¢ AaTbl BO3HWMKHOBEHWMA 33aA0/KeHHocTU. WMHdopmupoBaHue KaveHTa O BO3HMKHOBEHMM
33,0/1I’KEHHOCTU NPOU3BOANTCA NyTeM HanpasaeHua SMS-coobuweHna Ha OCHOBHOW abOHEHTCKMIM HOMmep KauneHTa.

6.2.13. MNo 3anpocy baHKa, HanpaBaeHHoOMY B Ntoboe Bpems, NpeaocTaBuTb baHKy:

®  aKTya/ibHble JOKYMEHTbI, NOATBEPKAAOWME CBEAEHUA, COOOLEHHbIe BaHKy NpW 3aKNOYEeHUM UK B Nepuoa AencTeus
[orosopa nam npu U3MeHeHUM NepcoHanbHbIX AaHHbIX KnneHTa;

®  [IOKYMeHTbl U cBedeHMA 06 onepauuax, CoBepLUeHHbIX C cnosb3oBaHnem KapTobl.

6.2.14. CaMOCTOATENbHO OCYLLECTBAATb KOHTPO/b CBOEBPEMEHHOCTM WUCMOAHEeHWUA 06s3aTenbcTB nepeg MNonyyatensamu B
pamKax BblAaHHbIX PacnopsaskeHunit Ha nepuoguyeckoe nepeumcneHmne. B caydasx, npegycmoTpeHHbix B OdepTe, Korga baHk He moxkeT
MCMNONHUTL CBOM 06A3aTeNbCTBA IMB0 NPMOCTAaHOBUA UCMONHEHWE PacnopakeHus, IM60 0TKasan B ero NPMHATUK, IM60 NPUOCTaHOBMUA
BO3MOXHOCTb UCMOIb30BaHNUA KapTbl/3CIM a5 coseplueHmns onepauumin (naateskein) KNMeHT fo1KeH CaMOCTOATEIbHO MHBbIM CNoco6om
UCMO/THUTL CBOM 0BA3aTesIbCTBa nepes Mosyyatenem. baHK He HECeT OTBETCTBEHHOCTb B CAyYae, ec/iv KAMEHT He UCTIO/THUT YKa3aHHYH0
06A3aHHOCTb M K HemMy CO CTOpOHbl [onyyatens 6yayT npegbasieHbl Mepbl OTBETCTBEHHOCTW (CaHKLMWM) MAM MHble TpeboBaHMA
(npeTeHsnM) B CBA3U C HEUCMONHEHMEM WAW HeHagAeXawum ucnonHeHvem KnueHTom obssaTenbcts nepeg Mosydatenem no
3aK/IIOYEHHOMY MEXKAY HUMU LOTOBOPY.

6.3. baHK Bnpase:

6.3.1. Mo cBoemy ycMOTpeHUIo 0TKa3aTb KNMeHTy B NpefocTaBneHnm KapTbl, @ TaKKe NPUOCTaHOBUTb UM MPEKPaTUTL B 10601
MOMEHT BbINYCK U NpeaocTaBieHne KapT, B Tom uncie, 63 06bACHeHUA NPUUNH.

6.3.2. Baumatb ¢ Kanenta Komucecum.

6.3.3. MPMOCTaHOBUTL WM NPEKPATUTL BO3MOXHOCTb COBEPLUEHMA Onepaumii ¢ ucnonbsosanmem Kaptol/3CM (610KkMpoBaTh
KapTy (3CMM)) n/vam 0TKa3atbcs OT NPMEMA K UCTIONHEHWIO M/UAKN UCTIONTHEHNUA PacnopsisKeHUs B CNEAYIOLMX CIYYanX:

6.3.3.1. npu Hannumu nHoopmaumm o nepeodopmneHmn OcHOBHOrO abOHEHTCKOro Homepa Ha apyroe dusmyeckoe auLO, a
TakKe 06 uameHeHun TapudHoro nnaHa OnepaTopa, B cBA3M C Yem ABOHEHTy CTaHeT HeLOCTYNHO NpoBeAeHWe onepauuii ¢
ucnonb3oBaHnem KapTbi;

6.3.3.2. B C/ly4ae BO3HWKHOBEHMA MOAO3PEHMUM, YTO OMepaumy OCYLLEeCTBAAIOTCS C HapyweHMem TpeboBaHWi
3aKoHopaTenbcTea PO, TpeboBaHMt 6€30MacHOCTU NpU COBEPLIEHWUM ONepaLMii, UAK YTO onepaLyumn HecyT penyTaumoHHbIe PUCKU ANs
BbaHKa;

6.3.3.3. ecnm y baHKa BO3HMKAIOT Nogo03peHns B Tom, 4to I1C UCNoNb3yHOTCA B LeNsX ferannsaumm (0TMbiBaHWA) 4,0X0A08B,
NONYYEHHbIX MNPEecTynHbIM nyTem, OGWHAHCUPOBaAHWA TeppopuaMa W QGUHAHCMPOBAHMA PACMPOCTPAHEHWUA OPYKUSA MacCOBOTO
YHUUTOMKEHUS;

6.3.3.4. ecnun y baHKa BO3HMKAOT NoA03peHnsa B Tom, 4To IC MCNoNb3yOTCA B LLeNAX OCYLLECTBAEHNA NpeanpUHUMaTENbCKOM
[eATeNnbHoCTY;

6.3.35. B cnyyae nojayvyeHuna BaHKOM OT NPaBOOXPaHUTE/IbHbIX WM MHbIX KOMMNETEHTHbIX FOCY[apPCTBEHHbIX OPraHoOB
MHdJOpMaLIMVI O HenpaBOMEpPHOM MUCMNOJIb30BaHUM KapTbl, B TOM Yucie BbiaBAeHNA BaHKom onepau,MPl, coBepLUeHHbIX C NCNoNb30BaHMEM
KaprI, coaepXxawnx NnpusHakn COMHUTENbHbIX onepau,mﬁ B COOTBETCTBUN C HOPMATUBHbIMU A OKYMEHTaMMU baHka Poccuu;

6.3.3.6. B cnyyae HapylweHusa KnveHtom ycnosuit OdpepTbl MAn NnpepoctaBneHns baHky HegocToBepHON MHGOPMALMKM B paMKax
[orosopa;
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6.3.3.7. B cnyyae BbiaBieHUA GaKTOB Mcnosb3oBaHWA KapTbl He KnneHTom, nMbo B cayyae, Korga Ha MaacTvkoBoi KapTe
KnveHTa Ha nonoce ansa nognucu 6onee oAHOM NOAMUCK UAM UX HeT BoobLie, AMbo nonoca ANa NOAMMUCK NOBPEXAEHA U NOA Helt
npocmatpmsaetca cnoeo VOID (HeaencTBUTeNbHA);

6.3.3.8. B cnyyae ecnun PIN-Kog 6bin HeBepHO BBegeH 3 (Tpu) pasa nogpas, npuy NonbiTKe COBEPLUEHUA O4HOMN MAN HECKONbKUX
onepauuii;

6.3.3.9 B cnydyae BbiABNeHWA BaHKOM onepaumu, ykasaHHou B n. 4.1.4 OcdepTbl, HEe CBA3AHHOM C OCYW,ECTBAEHHbIM paHee
Mepesogom, MMb6o B cymme, NpeBblLLatOLLEN paHee ocyLLecTBNeHHbI Mepesog;

6.3.3.10. B cnyyae BO3HMKHOBEHMA Y baHKa NoAo03peHnit Uan BbiBEHUM NOMbITOK HAMEPEHHOIO COBEPLLUEHUS Oonepaunin B
cymme, npesblwatolert Octatok 34C;

6.3.3.11.B clyyae BO3HMKHOBEHMUA TEXHMYECKOTO Nepepacxoaa, npy a3Tom baHK oTmeHseT 610knpoeky KapTbl (3CM) He paHee
MOMEHTa BHeceHusa KnvMeHTOM B KauyecTBe aBaHCa 3a ycnyru ceasm Onepatopa ana OcHosHoro(blx) aboHeHTcKoro(Mx) Homepa(os)
LEHEXHbIX CPeACTB, B TOM YMcie nNpu peannsaunm baHkom nyHkta 5.10 OdepTbl, B cymme, AOCTAaTOYHOW AnA dopmupoBaHua BaHkom
PacnopseHua gna ucnonHeHusa o6a3atenbct8 KnneHTa, BO3HMKLLMX B pe3ysibTaTe TeXHWMYEecKoro nepepacxofa, Wau UCNOAHEHUs
KnuneHTom Takmx obsa3aTenbcTs nepes, baHkom MHbIM 0bpa3om;

6.3.3.12. B cnyyanx, NpeayCMOTPEeHHbIX B N. 5.19.4 OdepTbi;

6.3.3.13. B cnyyae HenpeacTtasneHus o 31 gekabpa 2020 r. nHpopmaumm o HOBOM MacnopTe rpaxpaHuHa Pocculickol
denepaumm, BblgaHHOM B3aMeH NacnopTa rpaxkaaHuHa Poccuiickoit Pepepaumu, CpoK genctama KOToporo uctek B nepunog, ¢ 01 ¢espansa
2020 r. no 15 uiona 2020 r.;

6.3.3.14. B cnyyvae NpUOCTAHOBAEHMA UK NpeKpaLLeHmnAa Bbinycka KapT baHkom;

6.3.3.15. B MHbIX CNy4anax, BO3SHMKAKOLWMX B CBA3M C Ucrnoab3oBaHmem ICI, B Lenax npeaoTspalleHma HapyLeHWA MHTepecoB
KnueHTa, HaHeceHus ywepba (npuumHeHuns y6bITKOB) KameHTy n/unmn BaHKy, a Tak:Ke B CNy4anx, yKasaHHbIX B MHbIX pasgenax OdepTsl,
B PacnopseHuMAX Ha NepUOANYECKOE NEPEUYNCTIEHNE UIU NPESYCMOTPEHHbIX 3aKOHOAATENLCTBOM PO,

6.3.4. OcywecTBnaTb nononHeHne OcTtatka AC gna ero ymeHblueHua B 6eccrnopHom nopsagke (6e3 AONONAHWUTENbHOMO
PacnopsaxeHua KnueHta):

6.3.4.1. Ha cymmy Komuceuu;

6.3.4.2. Ha Ccymmy BO3HMKWeENH (B TOM uucne B cooTseTcTBuM c Tapubamu) HeycTolku (wrpada, neHun), u/vam MHbIX
[OKYMEHTaNbHO NOATBEPHKAEHHBIX PAcX0A08B baHKa, MOHECEHHbIX B pe3yibTaTe OKasaHua KnueHty Yeayr;

6.3.4.3. Ha ocHoBaHWM TpeboBaHuA MonyyaTens, B OTHOLIEHUN KOTOPOro KAMeHTOM AaH akuenT B YyCTaHOBEHHOM 3aKOHOM
WU OTAENbHbIM A4OroBOpoM nopsagke (npamoe gebetosaHue).

AkuenT KnneHTa cornacHo HacToawemy nyHKTy OdepTbl 4aeTcsa Ha CyMMYy, YKasaHHyto B TpebosaHuu MonydyaTens, Ho He 6onee
IMMUTa, YCTaHOBJIEHHOTO B COOTBETCTBMM C M. 5.25 OdepTbl, a TakKe He 6oNblue CyMMbl, AOCTYNHON ANA COBEPLUEHUA onepaumm C
KapToit KnineHTa B MOMEHT nocTynaeHuns B baHk Tpe6osaHuA. B cnydae HeA0CTaTOYHOCTU cpeacTs KnueHTa ana ucnonHeHus TpebosaHus
Monyyatens Ha NoAHy cymmy, TpebosaHwue MonydaTtens He ucnonHaerca. TpebosaHue MNonyyatens nepesaerca B 3/1eKTPOHHOM BUAE
M HanpasAseTcA HemocpeacTBeHHO B BaHK AWM MOCTymaeT yepes onepaTtopa Mo MepeBoAy AEHEXHbIX CpeacTts, 06C/ayXMBaloLLEro
Monyyatens. AKLENT, eC/iM OH He AaH KaneHTom 3apaHee, nosyyaetcA baHKoM B nopsaKe, yCTaHOB/NEHHOM 3aKoHOAaTebcTeom PO,
BaHK He HeceT OTBETCTBEHHOCTU M0 BO3MELLEHUNIO KIMEHTY CyMMbl I@HEXKHbIX CPEACTB B C/ydae ucnosHeHms tpebosaHua MNonyyatens 8
COOTBETCTBMM C HAaCTOALMM NMYHKTOM, NPeabABiAeHHOro K KapTe 6e3 ocHoBaHMi;

6.3.4.4. npu obpaLieHnn B3bickaHmaA Ha OctaTtok IC (ero 4yacTb) B ycTaHOBAEHHOM 3aKoHOAaTeNbcTBOM PP nopaske;
6.3.4.5. Ha cymmy, OLWIMBOYHO 3auncneHHyro BaHkom Ha OctaTtok 34C;

6.3.4.6. Ha cymmy HeucnoJIHeHHbIX 0b6sa3aTenbcTB KnveHTa nepes, baHkom, KoTopas obpasoBanach B pesynbTaTe Clefyowmx
06CTOATENbCTB (BKAOYAA, HO HE OrPaHMYMBAnACH):

° ncnonb3oBaHua KnaneHtom ownboyHoO 3a4ncneHHon baHkom cymmbl Ha OctaTtok 3AC;

e  TexHW4ecKoro nepepacxoaa.

6.3.5.BHOCUTb B OdepTy/Tapudbl UI3IMEHEHUA M LONONHEHWS B MOPALKE, yCTaHOBAEeHHOM Pasgenom 9 OdepTbl.

6.3.6. Mpy BO3HMKHOBEHUW 3a40/1KeHHOCTM KnneHTa nepes baHKom, nepesaaTtb npaBa TpeboBaHMA K KAMeHTy TpeTbemy auLy
Ha OCHOBAHWMM 3aKNHOUYEHHOTO C HMM 40roBopa.

6.3.7. Hanpaenate KnueHTy ntobble BUAbI PEKNAMHbBIX U UHbIX NPEANOKEeHUA U nnucem B Ntobom Buge (SMS-coobuieHuns Ha
OCHOBHOW abOHEHTCKMI1 HOMep UAK JonoAHUTENbHbIN aBOHEHTCKMIA Homep (ecin oH Bbin ycTaHoBeH), PUSH-coobueHmns, coobieHuns
Ha aApec 3/71eKTPOHHOM MoYTbl, NOYTOBble OTNPaB/AEeHUA HA afpPec MecTa KUTeNbCTBa (perucrpaumu)) M ocyllecTBaATb 06paboTKy
nepcoHanbHbIX AaHHbIX KaneHTa B uenax u cnocobamu, ykasaHHbimu B n. 8.5 OdepTbl, B nepuos aelictema [lorosopa u nocne ero
OKOHYaHMsA (Npu oTcyTcTBUKM y BaHKa nHdopmaLmm 06 oT3biBe paHee NPeAO0CTaBNeHHOro cornacus).

6.3.8. OTKazaTtb KnmeHTy B cnonHeHun PacnopaxKeHuna B cayvae HenosHOTbI, He40CTaTOYHOCTM MHPOPMALLUK, coaepKaLeinca
B PacnopsxeHun unm npu ykasaHuu B PacnopaxkeHUM HeAOCTOBEPHbIX CBEAEHMI, a TaKKe ecau BbiNOSHeHWe PacnopaxeHus
NpPOTMBOPEYUT ycnoBuam [loroBopa u/mam sakoHogatenbctay PO.

6.3.9. CamocTtosATeNbHO MAM C npusiedeHnem AreHta/Onepatopa nytem cbopa gaHHbIX O KameHTe ocywectsasTb
NaoeHTudMKaumio mam YnpouleHHylo naeHtudukaumio KnueHta npu 3aknoueHun [orosopa / obcnykusaHum KnveHta, o6HOBAATL
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OaHHble 0 KnueHTe, noaTBepKAaTh AaHHble paHee nposBefeHHOW NaeHTUdUKaunm uam YnpolueHHol naeHtuounkaumm KnmeHta, npu
coBeplieHnn KnMeHTom onepayuii ¢ ucnosnb3oaHmem ICIM.

Hactoawmm KnneHT npegoctasnseT baHKy NpaBo OCyLLecTBAATb 3aNpOC NepCcoHasnbHbIX AaHHbIX (amuana, ma, oT4ecTso (npu
HaINYUK), PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, OCHOBHOM aBOHEHTCKMII HOMep, AaTa poXKaeHus) y OnepaTtopa B Lensx
nposegeHnA YNpoLeHHOM naeHTudmKkaumm, obHoBneHus ceeaeHuii o KnneHTe, a TakKe NoaTBepKaaeT npefocrasneHne Onepatopy
npasa nepepasaTb baHKy yKasaHHble MepcoHanbHble AaHHble B PamKax MNpoBeAeHMsA YNPOWEHHON uAeHTUOUKALMK, B Lensx
06HOoBNEeHNA BaHKoM cBefeHunt o KnveHTe.

6.3.10. OcywecTBnAaTb BUAeoHabnogeHne B TouyKax 06CAyXKMBaHMA AreHTa M OCyWecTBAATb TenedOoHHyl 3anucb nNpwu
obpaleHnn KnueHta B KL, B uenax obecneyeHns 6e30MacHOCTM M HALNEMKALLEro KayecTBa YC/yr, OKasbiBaeMbix KAWEHTy, a Takke
MCNo/Ib30BaTb TaKMe AaHHble B KaYecTBe A0Ka3aTebCTB B cyae.

6.3.11. 3anpawwmBaTtb y KnMeHTa AOKYMEHTbI U CBELEHMA B CyYasnX, NPeayCMOTPEHHbIX 3aKoHogaTenbcTeom PP 1 OdepToit, B
TOM YMCNEe AOKYMEHTbI U cBefieHMA 06 onepaunax, CoBepLIeHHbIX C ucnosb3osaHuem ICII.

6.3.12. YcTaHaBMBaTb IMMUTbI/OrpaHUYeHns Ha NpoBeaeHMe onepayuii ¢ ucnonbzosaHmem Kaptol (3CM).

6.3.13. BeoguTb, B TOM 4YuC/e B UHTepecax 6€30MacHOCTU, B OAHOCTOPOHHEM MOPAAKE OrpaHUYeHus Ha Konudectso Kapr,
npepoctaBnsembix KaneHTy B TeyeHWe onpeaeneHHOro nepuvoja BPEMEHW, WAM NO WHbIM OCHOBaHMAM 6e3 AONONAHWUTENbHOrO
yBegomneHus KnuneHta.

6.4. baHK 0653aH:
6.4.1. OTparkaTtb onepaumm ¢ ncnonbsosaHnem ICIM B UHGOPMALMOHHbBIX cucTemax baHKa.

6.4.2. OT cBOEro MmeHun, Ho 3a cyeT KnueHTta ocywectBnsaTe MNepeBoabl B npegenax Octatka 3AC (3a BblMETOM CYyMMbI
Komuccnm) n Ha ycnosuax OdepTbl, a TakKe obecneunsaTb KAMEHTY BOSMOXKHOCTb UCNoAb30BaHWA 3CI B COOTBETCTBMM C YCNOBUAMM
OdepTbl.

6.4.3. ObecneunBaTb KOHPUAEHUMANBHOCTb MHPOPMALMK, CTaBLIEN M3BECTHOW BaHKy npwu McnonHeHun o06A3aTenbcT8 No
[oroBopy, 3a UCKNOYEHMEM C/ly4aeB, NpesycMoTpeHHbix OdepTol M 3akoHoaaTenbctBOM PP. BaHK He HeceT OTBETCTBEHHOCTb 3a
HapyLleHne KOHPUAEHLMANbHOCTU MHGOPMALLMM BCEACTBME BUHOBHbIX AeMCTBUIA TPETbUX UL,

MpepoctaBneHne U obcnyuBaHMe cepBUCcoB: JIUHbIA KabuHeT ABoHeHTa U Mera®oH baHk ocywecTenaercas OnepaTopom.
KnAneHT camoctoATenbHO NpUHMMaeT pelleHne 06 MCNOAb30BaHUM YKasaHHbIX cepBUCOB. Jllobble CNOpbl U PUCKKU, CBA3AHHblE C
YA3BMMOCTAIMM U 0COBEHHOCTAMM PaboTbl AAHHbIX CEPBUCOB, paspellatoTca mexay KnmeHtom u OnepaTopom, npu 3ToM, BaHK moxkeT
6bITb MPUBAEYEH K PA3peLleHUto cropa TONbKO B Lensx npeaocTaBneHus UHPopmauuu, cessaHHOW ¢ obcnyxkuBaHuem KapT ¢
MNCMNO/Ib30BaHNEM YKa3aHHbIX CEPBUCOB, U HE HECET OTBETCTBEHHOCTb 3a NpuUYnHeHne KanenTty ntoboro yuepba B CBA3N C HeHaaexallel
paboToi CepBMCOB MK A,0CTYNA K KOHPUAEHLMANbHOW MHPOPMALUKN TPETBUMM IMLLAMUN Yepes CEPBUCHI.

6.4.4. Mo 3anpocy KnueHTa, npegoctaBnsaTb UHPopmaumio o 6anaHce Kaptbl (n. 6.1.3 OdepThl), a TakKe 06 onepauusx,
npoBeaeHHbIX C ucnonb3oBaHnem KapTbl (n. 6.1.4 OdepTbl), cnocobamu, npeaycmoTpeHHbiMmM OdepToit.

6.4.5. HemeaneHHo 6noknpoBatb KapTy nocne obpalyeHma KnveHTta B cooTBeTCTBMM € N. 6.2.9 OdepTbl. C MOMEHTa NoNyYeHun
BaHKoM Takoro coobuieHna KAMeHT He HeceT OTBETCTBEHHOCTM 3a Onepauuu, coBeplleHHble ¢ KapToi nocne nonyyeHns baHkom
coobLueHus.

6.4.6. PaamectuTb Ha WEB-caiTe baHKa nosHbii TekcT OdepTbl, Tapudbl M MHbIE CNPABOYHO-MHPOPMALMOHHBIE MaTepuansbl,
Kacatolmeca oKasaHua baHkom KnuneHTy Ycnyrn (B cnydae ux Hanuuus), a Tak:ke obecrneumsatb akTyanbHocTb OdepTbl M Tapudos,
pa3meleHHbIx Ha WEB-caliTe baHKa.

6.4.7. HesamegMTenbHO HanpaBaaTb KnueHTy yBegomneHne o6 ncnonHeHum ero PacnopsxkeHns (1Mbo oTkas oT UCNOAHEHUA
PacnopsikeHus) no Kaxaoi cosepluaemoii ¢ KapToli onepauum, cogepikallee Aaty (MOCKOBCKoe Bpems), 0bLLylo cymmy onepaumu u
WHYI0 MHPOPMaLMIO, NPeAyCMOTPEHHYIO 3aKOHOAATEeNbCTBOM PP 1 cBA3aHHYIO C ncnosb3osBaHnem KapTbl cnocobom, ykasaHHbIM B 11.8.3
OdepThbl.

6.4.8. B cniyyae NpMOCTaHOBAEHUSA MW NPEKPaLLEHMUA UCNONb30BaHUA KnneHTom KapTbl (9CM) B A€Hb TAKOrO NPUOCTAHOBAEHUA
WIN NpeKpalleHna npefoctasnts KnmeHty nHGopmaumio o NPUOCTAaHOBAEHUN MU MPeKpalleHnn ncnonb3osaHna KnneHtom KapTobl
(3CN) c ykasaHMem MpUYMHbI TaKOrO NMPUOCTAHOBNEHUA WU MpPEKpPaLLeHua ¢ ucnonb3osaHnem KL, n (uam) nobbim nHbIM cnocobom,
yKasaHHbiMm B n. 8.3. OdepTbl. Mpu 3TOM, BaHKOM MOryT 6bITb OAHOBPEMEHHO WMCMNO/b30BaHbl HECKONbKO cnocobos (Hanpumep,
nocpeactsom Cepsuca «SMS-nHbopmuposaHue» BaHk moxeT gosogutb Ao KnveHTta nHdopmaumio o pakte 6aokupoBaHna Kaptbl ¢
YKa3aHMeM KOHTaKTHbIX AaHHbIx KL, ansa ueneit npegoctasnenus KaveHTy mHGopmaumm o npuunHax Takoro 610kmMpoBaHusa KapTsl).

6.4.9. McnonHATb MHble 06s3aHHOCTH, NpeaycMmoTpeHHble OdepToit U 3aKoHOAaTeNbCTBOM PO.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. B cnyyae HeucnosHeHWs W/WAWM HeHag/exkallero McnonHeHua csoux obssatenbcte no [orosopy, CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C ycnoBuamu [lorosopa, npasunamu MIC v 3akoHogaTenbcteom PO.

7.2. BaHK He HeceT OTBETCTBEHHOCTb 3a:

7.2.1. HeHagnexauwee wucnonHeHne KnueHTom cBoux o6A3aTenbcts nepes [lonyyaTenem, B TOM uucae B C/ayvyae
Heg,0CTOBEPHOCTM M/MAN HeMpPaBUIbHOCTU NPeAOCTaBIeHHON KAMeHTom nHbopmaLmn, ykasaHHow 8 n. 7.4.1 OdepTbl.
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7.2.2. /Tiobble y6bITKM, BO3HMKLIME Y KMEHTa, B CBA3M TEM, UTO KIMEHT HE 03HAaKOMUIICA /UM HECBOEBPEMEHHO 03HAKOMUAICA
¢ ycnosuamu OodepTbl/Tapudamu/ycnoBuamm mcnonb3osaHua JInuHoro KabuHeta ABoHeHTa/Mera®oH BaHK Mpu 3aknlo4eHUn U B
TeueHue JelictBua [oroBopa U/MAM WM3MEHEHUAMU U AOMNOJAHEHUAMM, BHeCceHHbIMM BaHkom B OdepTy/Tapudbl B nopsagke,
npenycmoTpeHHom Pasgenom 9 OdepThl.

7.2.3. Onepauuu, coBepluaemblie ¢ KapToi, L0 MOMeHTa nosnyyeHus oT KnveHta uHdpopmaumm o 61okuposke KapTbl nam
nHdopmauumm o6 ytpate MNnacTmkoBol KapTbl U (Man) ncnonb3osanmmn Kaptel 6e3 cornacua KnmenTa B cootBetctBum ¢ n. 6.2.9. OdepTbl.

7.2.4. HenonyyeHve KAMEHTOM yBeAOMNEHWIA O COBEPLUEHHbIX ONEPaUMAX C MUCNonb3oBaHMeM KapTbl B c/y4asx,
06YCNOBAEHHbIX NPUYMHAMM, He 3aBUCALLMMM OT BaHKa (coobuieHune He oTnpasieHo Onepatopom, OCHOBHOM abOHEHTCKUIA HOMep Uaun
JononHntenbHbii abOHEHTCKUIA Homep KnneHTa 3ab1oKMpoBaH M T. Nn.).

7.2.5. HencnonHeHwne VI/VIﬂVI HeHagnexawee ncnoiHeHue obsa3aTenbCcT8 No JloroBopy, ecin Takoe HeucrnosiHeHune M/MHVI
HeHageXalee UCNOHEeHWe NPOU30LLIO NO BUHE KnneHTa VI/VI!'IVI MHbIX YH4aCTHMKOB pacyeTos.

7.2.6. Bo3HMKHOBEHWE KOHOAMKTHBIX CUTyauuii ¢ Nonyyatenem B cayydae nposeaeHus KaneHtom c ucnonbsoBaHuem KapTbl
onepaumu onnatbl TOBapoB (paboT, yciyr) HEHAANEKALLEro KayecTsa.

7.2.7. Coou B pabote UHTepHeTa, ceTel cBA3M, TeXHUYECKMEe cOOU, BO3HMKLLME NO HE3aBUCAWMM OT baHKa npuynHam, 3a
KauyecTBO M CKOPOCTb Nepeaaym MHPopmMaLMmn Yepes KaHa bl ONepaTopoB CBA3W, BpeMeHHoe oTcyTcTBMe Y KiMeHTa gocTyna K cpeacTsam
CBA3W, NOBAEKLINE HEBO3MOXHOCTb UCNONHEHNA baHKom o0b6a3aTenbcTs no Jorosopy.

7.2.8. NonHOE MM YacTUYHOE HEUCNOIHEHWE, HEHAZ/1eXKalllee UCNOTHEHME CBOUX 06A3aTeIbCTB, €C/IM TAKOe HEUCMOIHEHNE
BbI3BaHO 06CTOATE/NILCTBAMM HEMPEOA0/MMON CUJIbl, PELLEHUAMM OPraHOB 3aKOHOAATE/IbHOM, CyAeBHOM U/UAN UCNONHWUTENbHOM BAacTh
P®, a Takke baHKa Poccuu, KoTopble AenatoT HEeBO3MOMKHbIM AA baHKa BbIMOAHEHME CBOMX 00A3aTeNnbCTB; 3afepKKamu B
NnepevyncieHnn AeHexHbIX CPeacTB MO BUHE MHbIX KPEeAWUTHbIX OpraHU3auuii; BOEHHbIMW AEeNCTBUAMMU, CTUXMMHBIMU WAU MHBIMU
6eaCcTBUAMM, NPOUCXOAALLMMM B PaioHAX, OPULMANBHO NPU3HAHHBIMW HAaXOAALWMMUCA NOL BAUAHMEM BblLLEYKa3aHHbIX 06CTOATENLCTB.

7.2.9. C6oun B pabote JInuHoro KabuHeta A6oHeHTa u/unm Mera®oH BaHk n/unu Caitta Mera®oH BaHk u/unm WEB-caiiTa
OnepaTtopa, npuumHeHne KnmeHnTy ywepba B CBA3M C MCMO/Ib30BaHMEM UM JInyHoro KabuHeta AboHeHTa u/unn Mera®oH baHk n/van
Caiita Mera®oH baHK u/unn WEB-caiita OnepaTopa B LLenAX NosyYeHna U UCNoab30BaHUA BMPTyanbHOM KapTbl MAK UCNO/b30BaHUA
KapTbl.

7.3. BaHK HeceT OTBETCTBEHHOCTb 3a Onepauuu, coBeplleHHble ¢ KapToi TpeTbMmu Auuamu, nocse noaydeHusa baHKom
yBEAOM/IEHUS B MOPALKE, NpeaycMOoTpeHHOM 6.2.9 OdepTbl.

7.4. KnMeHT HeceT OTBETCTBEHHOCTb:

7.4.1. 3a pOCTOBEPHOCTb W/UAM NpaBUAbHOCTb MHOOPMALMKM, YKasaHHOU B PacnopsaeHUWM, a MUMeHHO, O MIATeXKHbIX
peKBM3NTaX, MAEHTUOULIMPYIOLLMX Ha3HauYeHWe NaaTexa (Hanpumep, Homep 1 AaTa foroBopa mexay KnneHtom u Monyyatenem, cymma
n BantoTa NepeBosa, MHble PEKBU3UTBI, B 3aBUCMMOCTU OT TOTO, Kakas MHGOPMaLMA NOA/IEXKUT NPeSOCTaBNEHNIO B MOMEHT COBEPLLEHUSA
onepaumu).

KnueHT He Bnpase NpeAbABAATb K BaHKy Kakne-nnbo npeTeH3uu B CBA3M C HEHaANexalmm ucnonHeHnem bBaHkom cBoux
o6n3aTenbcTB No [oroBopy, B cayvae yKaszaHua/NoATBEPKAEHUA HELOCTOBEPHBIX M/UAK OLWNBOYHBIX AaHHbIX B PacnopsxeHuu.

7.4.2. CamocToATe/IbHO U B NO/IHOM 06beme 3a BCe onepaLmm, coBeplueHHble ¢ KapTol Tpetbumu amuamm u/vwnm 6e3 segoma
KAneHTa, a Tak»Ke PUCK HacTynaeHMs HeraTMBHbIX MOCAeACTBUI, A0 MOMEHTa NpegocTasneHus KnmeHtom nHdopmaumm 06 M3meHeHnax
cBefeHuin o cebe, B cooTBeTcTBMM C N. 6.2.1 OdepThbl.

7.4.3. CamocTonTenbHO M B MofHOM obbeme 3a Bce onepauuu, coseplueHHble ¢ KapToli, B cayyae eé HenpaBoMepHOro
MCNO/b30BaHNA, UMEBLLEro MecTo ¢ cornacua KnueHta, ninbo B cnyyae, ecnn KAneHT no HEOCTOPOXKHOCTM AonycTun nepegady Kaptbl
WK pasrnaweHne PeKBUM3MTOB KapTbl TPETbUM JIMLLAM.

7.4.4. B cnyyae HenpaBOMEPHOro ncnonb3osaHna ICI TpeTbUMM NMLAMM NOCPEACTBOM JINYHOro KabuHeta ABOHeHTa u/uam
Mera®oH baHK.

7.5. KnAMeHT HeceT pUCKM YyObITKOB BCAEACTBME  HEUCMONHEHWA/HeHad/1eXKallero WCMoAHeHWs obA3aHHoCTel,
npeaycMOTPeHHbIX nn. 6.2.6 - 6.2.10 OdepTbl.

7.6. B cnyyae coseplueHuna onepaumii ¢ ncnonbsosaHnem 3CI TpeTbUMM MLLAMU NPE3IOMUPYETCA, NMOKa He [0Ka3aHo MHOe,
4YTO KNMEHT YMbILWNEHHO MM NO HEOCTOPOMKHOCTU HE BbIMONAHUA 06A3aHHOCTb, NPeAYyCMOTPEHHYIO N.6.2.6 1 n. 6.2.7 OdepTbl.

7.7. KNMEHT NpUHMMAET Ha ceba pUCK YObITKOB M MHbIX HE61aronNpPUATHLIX MOCNEACTBUI B pe3yibTaTe HeCaHKLMOHUPOBAHHOIO
[0CTyna TpeTbUx AnL, K nHdopmaumm, nepeaasaemort baHkom nocpeactsom SMS-coobLueHuiA.

7.8. KNWEHT npw coBepLUeHMM onepaLyii C UCNoib3oBaHWeEM PEKBUM3UTOB KapTbl B CETU MHTEPHET, OCO3HAET, UTO ceTb UHTepHET
He sABAAeTcA 6e30MacHbIM KaHa/loM CBA3W, U COTNALIAETCA HeCTU GUHAHCOBbIE PUCKM U PUCKM HAPYLIEHUA KOHPUAEHLMANBbHOCTH,
CBA3aHHbIE C BO3MOXKHON KoMNpomeTauueit uHbopmaumm npu eé nepegade yepes UHTepHeT. KAMEHT caMoCTOATENbHO U 33 CBOM cyeT
obecneunBaeT 3awmMTy coBCTBEHHbIX CPEACTB AOCTyna B WHTepHeT (B T. 4. MOBWAbHbIX YCTPOMCTB) OT HECAHKLMOHMPOBAHHOIO
MCM0/1b30BaHNUA U BPELOHOCHOTO NPOrpammHoOro obecnedeHus.

8. MHPopMmaLUOHHOE B3aMMOZEeNCcTBUE U AONONHUTE/IbHbIE YCI0BUSA

8.1. BsaumooTHoweHna CTOPOH B pamKax McnosiHeHWsa [oroBopa peryavpytoTcs 3aKoHOOATeNbCTBOM P®, BHyTpeHHUMMU
noKymeHTamu baHka, OdepToid, a TaKKe AOMNONHEHUAMMU U USMEHEHUAMM K Helr, npasunamm MIC.
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8.2. YBegomnenus:

8.2.1. CTOpOHbl MPU3HAOT HagNeKawmm obpa3omM Hanpas/ieHHbIMU Nlobble yBeJOMAEHUS U KOPPECnoHAEeHUMIo, 3a
WCK/IIOYEHNEM YBELOM/IEHUA O COBEPLUEHUM onepaunii ¢ ucnonblosaHvem KapTbl cornacHo n. 8.3 OdepThl, B CNyyae, ecam oTnpaska
coBepLUeHa B NMCbMeHHOM Gpopme No agpecy mecTa HaxoXKAeHUA (peructpaumnn), ykazaHHomy KnveHTom B 3aABI€HUM NPU 3aKNH0YEHUM
[oroBopa, a npu ero MU3aMmeHeHnK, ykasaHHOMY B 3asiBNeHUM KnneHTa 06 U3MeHeHMM ero NepcoHasbHbIX AaHHbIX. Hapagay ¢ atum, KaneHt
NPU3HaeT HaZNeXalWnmm cnegytolime cnocobbl yBegoMneHus, ncxogalume ot baHka:

®  nocpeacTBOM pasmelleHuns nHpopmauumn Ha WEB-caliTe baHka — 4na ysegomneHuii 06 nsmeHeHusx B Tekcte OdepTol,
Tapudax, UHbIX LOKYMEHTaX M HOBOCTEM, KacatoLLMXCA KaK LUMPOKOTO Kpyra /nu, Tak U nepcoHanbHo KaneHTa;

® C WCMO/Mb30BaHMEM 3/IEKTPOHHOM noyTbl M/uaM OCHOBHOro aboOHEHTCKOro Homepa W/wan  [ononaHWUTeNbHOro
aboHeHTCcKOro Homepa Knvexta u/man 60 (Merad®oH baHK) — Ans ysegomneHuii, otnpasasembix baHkom B agpec
KnneHTa o cobbITUAX, KacatoLMXCA KaK LUMPOKOro Kpyra /L, TaK U NepcoHanbHo KauneHTa (B TOM yucie, yBeLoMNeHuUA
06 aKuuAX, peksnaMHasa paccblika U T. 4.).

8.3. KnueHT cornaceH n paet baHKy paspeweHune MHPopmupoBaTb KnMEHTa O COBEpLUEHMM MM KaxKAoOW onepauuu ¢
ncrnonb3oBaHvem KapTbl M 0 coBepleHun MNepeBoga Ha ocHOBaHMM Pacnopsi:keHua Ha nepuvoguyeckoe nepeduncneHve Nobbim m3
HUXKenepeymceHHbIx cnocobos no Bbibopy baHka:

e  HanpaBneHuve SMS-coobuweHna uvepe3 OnepaTtopa Ha cooTBeTcTBylOWMI OCHOBHOM abBOHEHTCKUI HOMep WA
[JononHutenbHbIi aBOHEHTCKUIA HOMEp (EC/TM OH YCTaHOBAEH);

e  HanpaBneHve MHGOPMALMM Ha aApec SNEKTPOHHOM nouTbl KaumeHTa, yKasaHHbIi KnneHTom B 3asABneHun wnu B
3aAB/IEHUN Ha M3MEHEHMEe MepCcoHasbHbIX AaHHbIX O KnneHTe, uau nepeaaHHbin B baHk yepes AB0 (MeradoH baHk),
CTaBLWNI M3BECTHbIM BaHKy nocnegHUm;

e  OTpa)KeHue UHbopmauum yepes uHTepdelic ABO (Merad®oH BaHk) uam JlinuHoro KabuHeTa AbBoHeHTa (B 4yacTu
BupTyanbHOWM KapTbl, NpegocTaBaeHne KOTOPOoW Bbl10 MHULMMPOBAHO Yepes JINYHbI KabuHeT ABOHeHTa);

. HanpasneHue PUSH-coobuieHni.

8.4 . KNMeHT NoATBEPMAAET, YTO OH B 1€eCNOCOBHOCTU He OrpaHuyeH, Noj ONeKoM, NoNeuYnTeNbCTBOM, a TaKKe NaTPOHaXKeM He
COCTOWT, MO COCTOSHWIO 30POBbA MOMET CaMOCTOATE/IbHO OCYLLECTBAATb M 3alUMLATL CBOM MpaBa M UCNONHATb 0BA3aHHOCTU, He
cTpasaet 3a60/1€BaHMAMM, NPENATCTBYIOLMMM OCO3HABATb CYTb 3aKatouaemMoro [lorosopa M 06CTOATENBCTB €ro 3aKN0HEHM.

8.5. NpucoeanHasack K ycnosuam OdepTsl, KnneHT:

8.5.1. laeT cBOe cornacue baHKy Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX, @ UMEHHO Ha aBTOMATU3UPOBAHHY!IO, a TaKKe 6e3
NCMNONb30BaHNA CPEACTB aBTOMATM3aL MU, He NPOTUBOPEYaLLMX 3aKOHOAATeNbCTBY PP AelicTBMIA B OTHOLIEHMM NEPCOHANbHBIX AaHHbIX
KnveHTa, BKAtOYas, HO He oOrpaHuMuMBasncb: cOop, 3anucb, CUCTEMATU3aLMA, HAKOMNEHWE, XPaHeHWe, yTouyHeHue (0BHOBNEHWe,
W3MeHeHWe), U3B/leYeHNe, UCNONb30BaHWE, NPefOCTaBeHne, A0CTyN, obe3nnymBaHme, BNOKMPOBaHWE, yaaNneHNe, YHUUTOXKEHWE, CO
cBEAEHUAMM, NpeaocTaBaeHHbIMK baHKy B Lenax:

e 3akntoyeHua [loroBopa ¢ bBaHKOM M UcnoHeHWA ero ycnoBuii, npegoctasneHmsa KnmeHTy KapT, ocywecTeneHuma pacyeTos
no onepaumsam, NPoBeAEeHHbIM C Ucnonb3oBaHem KapT;

e  BbINOAHeHUA baHKkom TpeboBaHW HOPMATUBHBIX aKTOB B LeNAX NPOTUBOLENCTBUA Nerain3aumm AeHexHbIX CPeacTs,
NONYYEHHbIX MPEecTynHbIM nyTeM, GUHAHCUMPOBaAHWUIO Teppopu3Ma U GUHAHCMPOBAHUIO PACNPOCTPAHEHUA OPYXKMA
MaCCOBOI0 YHUUTOXKEHUSA;

®  MHOOPMALMOHHOM noafep:Ku KnneHTa, paccbiikM MHPOPMALMOHHBIX U PEKNAMHbIX COOBLEHUI B COOTBETCTBUM C
ycnosuamu OdepTbl M TpeboBaHMAMM 3aKOHOAATENbCTBA PO;

. npegocTtasnenuns KnneHty nupopmaumm o6 ncnonHeHnn PacnopskeHni;

e obecrneyeHnAa BO3MOXKHOCTM y4yacTMa KnneHTa B Nporpammax /I0ANbHOCTW, aKUMAX, KaMMaHUAX, NpU MNpoBeAeHUU
MapKEeTUHIOBbIX NUCCNeL0BaHUM;

®  yAyylWeHMA KayecTBa NpenocTaBnAaemMblx BaHKOM ycnyr, B3bICKaHWA 3a[0/KEHHOCTU nepes baHKOM, HanpasneHus
OTBETOB Ha anobbl 1 obpalieHna KnueHTa;

®  3aK/0YeHus ¢ KnneHTom 1 ucnonHeHuns CornawweHmsa o6 MCNoib30BaHMM NPOCTON 3N1EKTPOHHOM noanucy (MpunoxkeHue
Ne 5 k Odepre).

8.5.2. [laeT cBoe cornacue baHKy Ha To, 4TO AN 06paboTKM NepCoHaNbHbIX AaHHbIX KAneHTa B yKa3aHHbIX B n. 8.5.1 OdepTbl
uensx, baHk BnpaBe NpuBAEKaTb Ha AOrOBOPHOM ocHoBe TpeTbux aAnl: MAO «Mera®oHn» (127006, r. Mocksa, nep. OpysKeiHbiin, 4. 41,
OrPH 1027809169585, MHH 7812014560), AO «Mera®oH Puteitn» (127006, r. Mocksa, nep. OpyxelHbii, 4. 41, odp. 558, OIPH
1027809220317, UHH 7825695758), AO «Mera/labex» (127006, r. MockBa, nep. Opy:keiHbii, 4. 41, odp. 157, OTPH 1057747083767, UHH
7713556058), 000 «WMHMnaT TexHonormm» (105082, r. Mocksa, MepeseaeHoBCKMI nep., 4. 18, a1. 2 nom. | K. 1 od. 1-26/3, OrPH
1147746954387, UHH 7701405463), 000 «WMHMnaT» (105082, r. Mockea, MepesegeHoBcKuiA nep., 4. 18, ctp. 6, 3. 3 nom. i K. 4 (4acTb)
0¢. 6-36, OFPH 1107746238797, UHH 7701871009), MUKpOPUHAHCOBbIE OpraHn3aLmMn, KpeauTHbIe OpraHn3aLUmMm U MHble OpraHn3aumm,
B TOM 4YMCNe: areHToB, OpPraHM3aumn, ocyLlecTBasAowWMe GyHKLMM KOHCYNbTaLMOHHOIO LEeHTpa; OpraHn3aummn, okasbiBatowme ycayrm
MHPOPMALMOHHO-TEXHONOMMYECKOTO 0bMeHa MHPOPMaLMen; opraHM3aummn, ocyLwecTeasaoWwme 1 (Mamn) yyacTeytlowme B NpoBeseHUn
MapPKETUHIOBbIX aKUWii, B OBCAYKMBAHWM MNPOrPamm JOANbHOCTM, HA YCNOBUAX COBAIOAEHWUA [AHHbIMM AuMuamu TpeboBaHui
3aKoHogaTenbcTea PO 06 obecneyeHmn KOHOUAEHLMANBHOCTA M 6E30NaCHOCTM NEPCOHaNbHbIX AaHHbIX KnneHTa npu ux obpaboTke.

8.5.3. He Bo3pakaeT NpoTuB NoayyYeHns ot baHKa UAM TpeTbuxX nL, YKasaHHbIX B M. 8.5.2 OdepTbl, N106bIX BUA0B PEKNAMHbIX
W VHbIX MPeAN0XeHN 1 nucem B nto6om Buae (SMS-coobuieHms Ha OCHOBHOM aBOHEHTCKMIA Homep MK [LonoAHWUTEIbHbIA aBOHEHTCKUIA
HoMep (ecnn oH 6bin ycTaHOB/EH), COOBLLEHNA HAa afpec S/EeKTPOHHOM MouTbl KnneHTa, NoyToBble OTNpaB/ieHUsA Ha agpec mecTa
JKUTENbCTBA (perncrpaumm)).

8.5.4. [JlaeT cBoe cornacMe W nopydyeHue baHKy npepocTaBnaTb/nepenasatb AreHTy, OnepaTopy, OpraHusauuam,
OCYLLECTBAAIOWMM GYHKUMM KOHCY/NbTALLMOHHOM WM TeXHUYECKOW NoALepKKu UHpopmauum o060 Bcex onepaumsax, COBepLUeHHbIX
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KnveHTOM B pamKkax 3ak/iloyeHHoro [orosopa, B MosiHOM obbeme (B TOM yucie, Cymmy, Aaty, Bpems, Monyyatens, XewnpoBaHHbIN
Homep KapTbl), B Lensx ucnonHeHns baHkom obssatenscTs no [orosopy, B TOM uncne, 414 MHGOPMaUMOHHOM noaaepkn KnneHta, a
TaKKe obecneyeHms BO3MOMNKHOCTM y4acTua KameHTa B Nporpammax 0SbHOCTU M aKLMAX, pacdeTa U noaydeHns GOHYCoB U CKMAOK Npu
Ha/IMYMKN HaZ/1exKalMM 06Pa30M 3aKIOUYEHHbIX MEXAY TakMMM MLAMKN 4OTOBOPOB.

8.5.5. [laeT cornacve M nopydeHne baHKy npeaoctaenATb/nepefasaTb KPeAUTHbIM OPraHM3aumsam, MUKPOPUHAHCOBbIM
opraHusaumam uHpopmaumio 06 onepaumax (MepeBogax), coBeplUeHHbIX Ha OCHOBAaHMM BblAaHHbIX PacnopaxkeHnit Knuewra,
HanpaBAEeHHbIX Ha UCNONHEHWe 06A3aTenbCTB MO AOrOBOPaM NOTPEOUTEIbCKOTO 3aiiMa (KpeauTa), 3akNtoYeHHbIM mexay KnneHtom m
YKa3aHHbIMX OpraHusauuamu, B NosHOM obbeme (B TOM uucne, cymmy, Aaty, Bpems, Monyyatens, Homep KapTbl), Npu Hanuuuu
Hag/ieXallmMm 0bpa3om 3aK/OUeHHbIX MeXay BaHKOM 1 TaKUMUK nLL MK LOTOBOPOB.

8.5.6. [laeT cornacue Ha ocyliectsieHne BuaeoHabaoaeHns B TOUKax 06CcnyKuBaHUA AreHTa, ocywecteneHve TenedpoHHoM
3anucu pasroBopos Npu obpateHmn KnnenTa B KL, B Lensx obecnevyeHns 6€30nacHOCTM U HaA/1eXKaLLero Ka4ecTsa yCayr, OKasblBaemblx
Knnenty.

8.5.7. [Jaet cornacue baHKy n Onepatopy nepegasatb OO0 «UHMnaT TexHonormm» (105082, r. MockBa, MNepeBeaeHOBCKMIA
nep., 4. 18, at. 2 nom. | K. 1 od. 1-26/3, OFPH 1147746954387, WHH 7701405463) uHdpopmaumio o coseplieHun KaveHTom
KOHK/OAEHTHbIX AeUCTBMI B JINYHOM KabuHeTe AboHeHTa M Merad®oH BaHK, HanpaBaeHHbIX Ha NpuUHATUE (nognucaHue npocTol
3NEKTPOHHON NOAMNMUCHIO) AOKYMEHTOB, aAPECOBaHHbIX BaHKy MO0 HECKONbKMM NnLaM, B YMCIEe KOTOPbIX MMeeTcsa TakKe baHk (ann
ueneit ucnonHenus MpunoxkeHuna Ne 5 k OdepTe), a TakKe 0 paKkTax KOMNPOMETALMM AaHHbIX, C UCNONb30BAaHMEM KOTOPbIX KAneHTom
(ABoHeHTOM) ocyuiecTBaseTcA AocTyn B JINYHbIN KabuHeT AboHeHTa U (Man) Mera®oH BaHk.

8.6. Cornacus n nopy4yeHus, yKkasaHHblie B n. 8.5 OdepTbl, BCTYNAOT B CUAY C AaTbl 3aKAto4eHMaA [loroBopa u gatoTca KnmeHTom
Ha cpok Aelicteua [oroBopa, a TakxKe B TedyeHue 3 (Tpex) NeT nociae OKOHYAHWUA CPOKa LEeNCTBMA UAM pacTopkeHus Jorosopa, eciv
60NbWNIA CPOK He MpeaycMOTPEH 3aKOHOAATENbCTBOM P®D, u moryT 6biTb OTO3BaHbl MyTem Hanpas/ieHWa B BaHK MUCbMEHHOro
TpeboBaHMA. KnnmeHT oco3HaeT, YTo npeaocTaBneHue ycayr B pamkax [loroBopa HepaspbiBHO CBA3aHO C HEOBXOAMMOCTbIO HanuumA
cornacusa u/vwnv nopyyerus KamneHTa B Lensax U B 06beme Kak 3To ycTaHoB/IeHo Nn. 8.5 OdepTbl U HanpasieHne KIMeHTOM 0T3blBa CBOEro
cornacus U/Man NopyvyeHMs B COOTBETCTBUM C HACTOALMM MYHKTOM OyAeT OA4HOBPEMEHHO ABAAETCA 3afBJAEHMEM O PaACTOPMKEHWUU
[Joroeopa. Mo UcTeuyeHMs YKa3aHHOro B HACTOALLEM MYHKTE CPOKa, Cornacua u/uam nopyvyeHua KaveHTa cUMTalOTCA NMPOANEHHbIM Ha
Kaxable 3 (Tpu) roga npu oTcyTcTBMM Y BaHKa unn AreHTa cBefieHuii 0b nx oT3biBe.

8.7. 3akntouan [Jorosop, KNveHT noaTBep:KAaeT, YTo [0 3aKkaoueHus [loroBopa 03HaKOM/EH C AelcTayowmmu Mpasmnamu
[B0, MNamaTtkoit «O mepax 6esonacHoro ucnonb3oBaHua KapTbl», Tapubamm n OdepToir, pasmewéHHbIMM Ha WEB-caitTe BbaHKa,
YCNOBUAMM M NOPAAKOM MCNOAb30BaHUA JINYHOro KabuHeTa A6oHeHTa U Mera®oH baHk, ycTaHoBAeHHbIMU OnepaTopom.

8.8. Bce cropbl, BO3HMKatowwme 13 [lorosopa MaM B CBA3K C HUM, paspeltatotca CTopoHamu B focyaebHOM nopagke nytem
HanpaB/eHUA NpeTeH3uu. B clyyae HEBO3MOMKHOCTM YPEryIMpPOBaHMA CMOpa B MPETEH3MOHHOM MOPAAKE, CNop nepefaercA Ha
paccmoTpeHure B KyHUEBCKUI paioHHbIM cya ropoaa MocCKBbI.

8.9. 3asBneHue, yBefoM/IeHUe, NpeTeH3na (panee - O6pawieHue) moxKeT bbiTb odopmaeHo KanmeHTom nAnyHO B Touke
obcnyKmnBaHua AreHTa B NMUCbMEHHOM BMAE MO YCTaHOB/MEeHHOV BaHKoM ¢opme, NogaHoO YCTHO yepe3 KOHCYNbTaUMOHHbLINA LEHTp,
HanpasneHo ¢ ucnonbzoBaHnem ABO uan MHbIMM cnocobamu, ykasaHHbiMM B [MpunoxeHun Ne 1 Kk OdepTe u nepBOHAYaNbHO
paccmaTtpusatoTca Onepatopom. K ObpalleHnto, cBA3aHHOMY C orepauuamm ¢ ucnosib3oBaHvem KapTbl, KnneHT npunaraet JOKYMeHTbI,
noateepxapatolme cogepxaHne ObpalleHna M nNpoBeaeHMe onepauuii ¢ ucnonb3osaHvem KapTtbl (Npu Hanuuuu). B cnyyae, ecnm
O6palieHne KacaeTca BONPOCOB, OTHOCALMXCA K KomneTeHuMn BaHka u/uam AreHTta, ykasaHHow B n. 8.9.1 u/van n. 8.9.2 OdepThl,
OnepaTtop nepegaet Ob6palLeHme Ha paccMoTpeHue B baHK n/mau Arenty.

8.9.1. Ha paccmoTpeHue B baHk nepeaatotca ObpalyeHus KnneHTa, cBa3aHHble ¢ coBeplieHnem onepaumii ¢ 3CI1, B Tom uncne,
HO He UCKNIOYUTENbHO:

8.9.1.1. ecnun KnneHT yKasblBaeT, YTO He COBEpLLAN OnepaLmio, No KOTOPOW Npomsowno cnucanve 4C;
8.9.1.2. ecnn KAneHT yKasbiBaeT, YTO NpoBeAeHHan onepauua HeycnewHa;
8.9.1.3. ecnm KnneHT yKasbiBaeT, 4TO NO OAHOM OnepaLMm NPOU3O0LLI0 HECKONBKO cnncaHuii S[1C Ha OfHY U Ty Ke Cymmy;

8.9.1.4. ecim KnueHT yKasblBaeT, YTO M3-3a OTKasa CUCTEMbl B MPOBEAEHWMM Onepauuu, onnatun Tosap/ycayry He c
Mcnonb3oBaHWem KapTbl, @ MHbIM CNOCOHOM (HaNMYHbBIMU, APYTrON NAATEXKHOMN KapToi), ogHako I/C 6blan cnucaHbl;

8.9.1.5. ecan KnneHt YKa3blBaeT, YTO Npu npoBegeHUn onepaynum Nnpon3soaIbHO U3SMEHUTACb CyMMa onepaumnu;

8.9.1.6. eciv KNMeHT yKasbiBaeT, YTO NPU CHATUM HaNUYHbIX B GaHKOMaTe U (MAK) B NYHKTE BbIAAYM HANUYHBIX eMy He bbina
BblAaHa Tpebyemas cymma uau cymma Bbl4aHa He NOHOCTbIO;

8.9.1.7. B c/lyyae BO3HUKHOBEHWA CNIOPOB, CBA3AHHbIX C UCMONHeHWeM CornatueHuna 06 MCNoNb30BaHUM NMPOCTOM 3/IEKTPOHHOM
noanucy (MpunoskeHne Ne 5 k OdepTe);

8.9.1.8. N0 MHbIM BOMPOCAM, CBA3AHHbIM C NPOBEAEHUEM OMepauuii C UCNosib3oBaHUem KapTbl, Bbigayeid U UCNOAHEHUEM
PacnopsikeHuii Ha NepuoauYecKoe NepedncneHme.

8.9.2. Ha paccmoTpeHue AreHTy nepegatotca ObpalleHus, cBA3aHHble ¢ 0b6CNyKMBaHMEM KaueHTa, B TOM 4McCie, HO He
NCKOUYNUTENbHO:

8.9.2.1. npegocTasneHnem/odopmneHnem MaacTMKOBOMN KapTbl;
8.9.2.2. 0b6cnykmBaHMem KnmeHToB B ToUYKe 06CyKMBaHMA AreHTa;
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8.9.2.3. MHbIMM BOMNPOCaMM, BO3HWUKAIOLLMMM BCAEACTBUE HEMCNONHEHNA U/UNU HEHAANEeKALLLEero UCMONHEHUA ATeHTOM CBOMX
06A3aHHOCTEN, YCTAHOB/IEHHbIX 3aKoHoAaTenbcTBOM PP 1 [loroBopom BIMA.

8.10. OtgeT Ha O6palyeHne, NoAy4eHHOe B MUCbMEHHOM BUAE, NPEeLOCTaBAAeTcA CNocoboMm, yKasaHHbIM KaveHTom B
O6paleHnn, a Npu OTCYTCTBUM TAKOTO YKasaHUA, HeobxoAMMOoCTb M GopMy HanpaBaeHUa KameHTy oTeeTa baHK uau AreHT onpeaensiot
CaMOCTOATE/NbHO.

MUCbMEHHBbIM OTBET NO pesybTaTam paccmoTpeHus ObpalleHnn NpeaoCcTaBAAeTCA TONbKO B Cyyae noaydeHua ObpalieHus B
nucbMeHHOM BuZe. B cnyyae nonyyeHuns O6palyeHus MHbIMKM cnocobamm BaHK nam AreHT camMocToATeIbHO onpeaensaioT HeobXxoaMMOoCTb
1 dopmy HanpasneHusa KnmeHTty oTeeTa.

8.11. B cnyyae, ecam ObpalueHune byaet npusHaHO HeOBOCHOBAaHHbIM B pe3yabTaTe NPOBEAEHHOro pacciefoBaHus, baHk
Bnpase TpebosaTb ¢ KnneHTa BO3melLLleHMA Pacxo0B, MOHECEHHbIX B CBA3W C TAKUM paccnefoBaHUEM.

8.12. OTteeT Ha ObpaweHne KnveHTa npesocTaBaseTca B cpok He 6osee 30 (TpupuaTi) KaneHZapHbIX gHeil ¢ aaTbl ero
nonyyeHusa unm 60 (LLlecTuaecati) KaneHAapHbIX AHeN Npu TpaHcrpaHWYHbIX NepeBoaax.

8.13. MHdopmaumsa gns cesa3un c baHkom npeacrasneHa B MpunoxeHun Ne 1 kK OdepTe.

8.14. Bce O6paleHna KnueHTa, CBA3aHHble C HeHag/aexalum npegocTaBneHMem ToBapoB (paboT, ycnyr, pesynbTaTos
WHTENNEKTYaNIbHOM AeATeNbHOCTM), HU BaHKOM, HM AreHTOM He NPUHUMAIOTCA U He PaccMaTPUBAOTCA, @ HanpaBaAloTcA KnneHTom B
afpec cooTseTcTBYtOWEro Nonyyatens (npoAasLa, NOCTaBLMKA yCAyr).

8.15. Ob6palyeHure, cBA3aHHOE C OCMapuBaHMEM (ONPOTECTOBaHMEM) CYMMbl OMepauun uam eé yactu, B Tom Yncae nioboe us
ObpalueHuni, ykasaHHbix B n. 8.9.1 OdepTbl, paccmaTpuBaeTca baHkom npu ycnosum ero nogaum KnveHtom B Touke obcnyKmMBaHuUA
AreHTa B CpOK He no3aHee 45 (Copoka NATU) KafieHAaPHbIX AHEN CO AHA COBEPLUEHUA onepaunn, eciv MHoe He npegycmoTpeHo OdepToi
unu TpeboBaHMAMM 3akoHomaTenbcTea P®. Mpu HenonydyeHun BaHKom Takoro O6palleHus A0 UCTeYeHMA BbleyKa3saHHOro CPOKa,
COBEpPLUEHME Onepauuu CYMTAeTcA MOATBEPNKAEHHbIM KaneHTom M nocnepyowme ObpaweHus (nNpeTeHsun) no Het baHKkom He
NPUHUMAIOTCA U (UU) NOANENKAT OTKIOHEHMIO.

8.16. B cnyyae noctynneHus ObpauweHus, baHK MoOKeT 3anpocuTb y KiMeHTa AOKYMEHTbI, NOATBEPKAAIOLME COAEPKAHNE
Ob6palueHusa 1 npoBeaeHMe onepaymii ¢ ucnosibsosaHmem 3CI, B c/iyyae eciv oHK He Bblan NpeaocTaBaeHbl KnMeHTom paHee.

8.17. KnueHT cornawaetcs, 4To coseplueHre KAMEHTOM KOHKNIOAEHTHbIX AEMCTBUI C Ucnonb3oBaHMem JIMYHOro KabuHeta
AboHeHTa n Mera®oH BaHK, HanpaB/ieHHbIX Ha NPUHATUE (NPUCOEAUHEHME K HEMY, COrIache C HUM) AOKYMEHTA, aApecoBaHHOro baHky
(PacnopsrkeHune, cornace Ha 06pabOTKy NEPCOHaNbHLIX AAHHbLIX WAW WHOTO), ABAAETCA OAHOBPEMEHHO JAeicTeuamu KnueHTa,
HanpasieHHbIMW Ha MNOAMMCAaHWE YKa3aHHbIX AOKYMEHTOB MPOCTOM 3/1EKTPOHHOW moanucbio KnveHTa, Kak 3TO NpeaycMOTpPeHo B
MpwnosxkeHnn Ne 3, Ne 5 K OdeprTe.

9. MopaaoK U3MeHeHUA U pacTopXeHua [lorosopa
9.1. BHeceHuWe n3meHeHuit 1 gononHerunii 8 OdepTy/Tapndsbl OCyLLECTBAAETCA B CIEAYIOLLEM NOPALKE:

9.1.1. BaHK nHbOpMUpPYET KNMeHTa 0 BHECEHUMN U3MEHEHWIA M/unn gononHeHnit B OdepTy u/mam o6 nsmeHeHnn Tapndos He
MmeHee yem 3a 3 (Tpu) KaneHAapHbIX AHA 40 UX BCTYMAEHUA B CUY, NyTEM pasmeLLeHMs HOBbIX pedakumii OdepTsl/Tapudos Ha WEB-
caliTe baHKa.

9.1.2. HaumnHasn c Aatbl pasmelleHmsa baHkom HoBbIx pedakunii OdepTbl/Tapndos B cootseTcTBMM € M. 9.1.1 OdepTbl 1 40 AATHI
WX BCTYMAEHWA B CUAY, KNMEHT BNpaBe COrMacmTbeA (aKLEenToBaTh) C NPeA/IosKEeHHbIMM BaHKOM M3MEHEHUAMM U/Uan SONOAHEHUAMM B
Odepty u/vnn Tapndbl N106bIM U3 CAeaYIOLWMX CNOCOBOB:

° coBepLUeHue onepaumm ¢ ucnonbsosaHmvem 3CI;

. BblpaKeHUs cornacua KamenTa ¢ npeasioxeHHbIMU BaHKom nameHeHuamu/oononHennamm OdepTbl u/wnn Tapudos,
BblpasmMBLUErocA B  HenpesocTaBfeHMn  KAMEeHTOM  MUCbMEHHOro  OTKa3a OT  MpeAsioXKeHHbIX  BbaHKom
N3MEHEeHW1/A0MNoNHEHNA.

B TeueHMe yKa3aHHOro B HAaCTOALLLEM NYHKTE Nepuoaa M B ClyYae Hecornacus ¢ npeanaraeMbiMmm baHkom U3meHeHnamm n/mnm
pononHeHnamu Odeptol u/vnn Tapudos KaveHT Bnpase HanpaBuTb B baHK B ycTaHoBneHHom OdepToit nopsake ysegomsieHue o
NPeKpaLLeHMn CoBepLUeHWUs onepaumii ¢ ucnonb3oBaHMem Bcex KapT (o 6nokupoBke Bcex KapT) M Tem cambiM, MHULMMPOBATb
pacTop»keHue [lorosopa, ucnonb3ya UHbopmaumio ans ceasu c baHkom (Mpunoxkenune Ne 1 kK Odepre).

9.1.3. B uensax obecneyeHuns nonyyeHuns KnmeHtom nHpopmaumm cornacHo n.9.1.1 Odeptbl, KnueHT 0b6sa3yeTca He pexe, yem
oaMH pa3 B 2 ([Ba) KaneHAapHbix AHA obpawatbca K WEB-caiiTy baHKa 3a cBegeHMAMU 06 WM3MEHeHWAX W [AOMOJHEeHUAX
OdepTbl/Tapudos.

9.1.4. Odepta u [oroBop, a TakxKe Tapudbl CYUMTAIOTCA M3MEHEHHbIMW C AaTbl BCTYM/IEHWA WX B CWAY, YKA3aHHYHO B
pa3smelwéHHom Ha WEB-caiite baHka aokymeHTe (OdepTa/Tapudbl).

9.2. Mpu BCTyN/IEHUU B CUY HOBbIX 3aKOHOAATE/IbHbIX M HOPMATUBHbIX akTOB P OdepTa, 0 BHECEHMA B HEE COOTBETCTBYIOLLMX
M3MEHEHWI, NPUMEHAETCA B YacTu, He NPOTUBOPEYALLEl BCTYNUBLLIMM B CUY 3aKOHOAATE/IbHbIM M HOPMATUBHbLIM aKTam.

9.3. [loroBop npekKpaliaeT cBoe AelcTBME MO McTedeHun 365 (TpexcoT LecTMaecaTy NATM) AHeil nociae MOCTOAHHOro
6710KMPOBaHUA (NPUOCTAHOBAEHWUA WA NPEKPALLEHNA BO3MOMKHOCTM COBEPLUEHUA OnepaLuin ¢ Ucnonb3oBaHMem KapTbl) no ntobbim
OCHOBaHMAM nocieaHen KapTol (T.e. ¢ MOMeHTa, Korga Bce KapTbl, npegocTtassieHHble KAMeHTy, 0Kas3anmcb 3a610KMPOBaHHbIMM).
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9.4. baHK BnpaBe B OJHOCTOPOHHEM MOPAAKE PacToprHyTb [oroBop (O0TKasaTbCA OT ero MUCnoaHeHus) no ucrevyenun 30
(Tpnauatn) n 6onee gHelt nocne NOCTOAHHOrO GNOKMPOBaHWMA (MPUOCTAHOBAEHUA WM NPEKPaLLeHUA BO3MOMXKHOCTU COBepLUEHUA
onepaumit ¢ ucnonbsosaHnem KapTbl) no tobbiM ocHoBaHMAM nocnegHel KapTol (T.e. ¢ MomeHTa, Koraa Bce KapTbl, npefocTaB/ieHHble
KnneHTy, oKasanuncb 3a610KMPOBaHHbIMM).

9.5. KnmeHT BnpaBe MHMLMUPOBATb pacTopXeHue [JoroBopa NocpeacTBOM HanpasaeHua B baHK NMCbMeHHOro obpaleHums.
Mpw sTom BaHK npuocTaHasamBaeT gevicteue [lorosopa (NpekpalyaeT BO3MOXHOCTb COBEPLUEHMA onepaLuii ¢ ucnonb3oaHuem KapTbi)
B A€Hb NocTynneHuna B BaHk nucbmeHHoro obpalueHna KnveHTa, a JoroBop pactopraeTca B NOPAAKe U CPOKM, MpesyCMOTPeHHble B N.9.4.
[orosopa.

9.6. duHaHcoBble 0b6sa3aTesibeTBa CTOPOH Nocne pactopxeHus [loroBopa COXPaHAOTCA 40 MOMEHTa UX NOJIHOMO UCMOAHEHUSA.

9.7. B MomeHT pacTopkeHna [JoroBopa KnaneHT npepocTtasnset baHKy npaBo BO3BpaTa Hemcnonb3oBaHHoro Octatka 3/4C B
onnaty ycnyr ceasu OnepaTtopa no cooTeeTcTBytoemy OCHOBHOMY abOHEHTCKOMY HOMeEpY.
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MpunoxeHne Ne 1

K OdepTe o Bbinycke baHKOBCKOM KapTbl Merad®oHa u
OCYLLLeCTB/IEHUWN PACYETOB C €€ UCMOb30BaHMEM

UHndopmauua gna ceasu c baHkom

KOHTaKTHbIN
TenedoH namn mecto

Lienb O6pawieHun, Hanpasnsemoro B BaHk

CopepaHue O6paweHun (3aasneHus,
yBeAOMNEHUA, NPeTeH3uu), aeictena KnmeHrta

obcny>KusaHusa

o AktuBauma MnactMkoBol KapTbl M nocneaywollee

nonyyeHue PIN-koaa; CnepoBaTth MHCTPYKLUM B TONOCOBOM MEHIO (3BOHOK

5555 e bBnoKnpoBKa KapTbl; coBepluaeTca To/1bko ¢ OCHOBHOTrO abOHEHTCKOro

o [onyyeHune nHpopmaumm o 6anaHce Kaptbl; Homepa)

e CoepaunHeHue c onepatopom KL,

BctaeuTb MnacTukosyto KapTy B 6aHKomart, BBecTu PIN-

baHKomaTt MonyyeHne nHodopmauum o banaHce Kaptbl

KOZ U BbI6paTb COOTBETCTBYIOLLYIO OMNLMIO

KOHCynbTaLMOHHDIN
LeHTp

Bnokuposka KapTbl

YctHoe yBegomneHuve 06 yTpate/kpaske KapTbl,
ucnonbzosaHun Kaptbl 6e3 cornacua Knuenta wam
Hecornacuu c npegaaraembiMm baHkom nameHeHnaMmm
n/vnu gononHeHuamm OdbepTsl n/vnv Tapudos

BocctaHoBneHMe paboTocnocobHocTn KapTbl nocne
TpOeKpaTHOro nocnepoBaTesibHOro BBOAA
HenpasunbHoro PIN-koga, 3ameHa PIN-koga

YCTHbIV 3anpoc

MNonyyeHne nHdopmauum o banaHce KapTbl

YCTHbIV 3anpoc

Bonpochkl 1 npeteH3unu, cBasaHHble C
mcnonbsosaHnem 3CI

M3noxeHne cyTv NpeTeH3nK, a Takxe aTbl (BpemeHu)
M CYMMbI COBEpPLUEHHOM (OocnapuBaemoit) onepauuu (B
cay4ae HeobxoAMmocTH)

e [opgaya 3anaBneHUn 06 U3MEHEHUWN NePCOHANbHbIX
LaHHbIX KnneHTa;

lMucbMeHHOe 3asB/ieHMEe MO YCTaHOB/IEHHOW dopme
(yBeaomneHue, NpeTeH3na) C U3NOKEHWEM €ro CyTu,

Touka e [logaya 3aABNEHMA AN NPETEH3NKN, CBA3AHHbIX C
npegocrasnfaemoe NINYHO KnneHntom npu
obcnyxKusaHma ncnonb3oBaHmnem 3CIT;
npegbasneHun KapTbl (B cnyyae, eciv oHa He yTepsaHa
AreHTa e [opgaya 3anaBneHns 06 ncnonb3osaHum Kaptbl 6e3 o o
AU He ABnaeTcs BMPTyanbHOW KapToW) M AOKYMEHTa,
cornacua Knuenra;
YA0CTOBEPAIOLWEro IMYHOCTL KnneHTa (nacnopr)
e [logaya 3aaBneHnA Ha 3ameHy KapTbl
e [lonyyeHne wHdOpPMaUMM O NpPeAOCTaBAEHHbIX
KapTax n ux craTycax;
e bnokunpoBsKka KapTbl;
e [onyyeHune nHpopmaumm o 6anaHce Kaptbl;
e [lpocmoTp nocnegHux onepauuii ¢ Kaptoi, a
Takke d¢opmmpoBaHMe cnucka onepauui ¢
KapToi;
AB0 e Appeca Touek ob6cnyskmBaHua AreHTta, nouck | CnepnoBaTb MeHto Yepes uHTepodeiicsl 460

6nvKalwen U3 HUX;

e YnpaBneHWe AMMUTAMM MO Kaxpolh Kapre: Ha
nosyvyeHue Ha/IMYHbIX (exkeaHeBHO), Ha
nposeAeHve onepauuii (exkeaHeBHoO);

e HanpaBneHue npeteH3uu;

e YcraHoBneHue PIN-koaa n nsmeHenme PIN-Kkoaa;

o [onyyeHune nHGopmaumm o PeKBn3nTax KapTbl.
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MpunoxeHune Ne 2

K OdepTe o Bbinycke baHKOBCKOM KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMO/Ib30BaHMEM

MamsaTtka
«0O mepax 6e3onacHoro ucnonb3osaHusa Kaptbi»

HacToswas namaTka (nanee — MamaATKa) NoAroToBNEHA B COOTBETCTBUM C peKOoMeHAauMAMM LieHTpanbHoro baHka (Mucbmo ot
02.10.2009 Ne 120-T «O NamaTtke «O mepax 6e30nacHOro MCNob30BaHUA BAHKOBCKUX KapT»).

CobniofeHne pekomeHAauui, cogepiawmxca B [amaATKe, No3BOAMT o6ecrneynTb MaKCMMabHY0 COXpaHHOCTb KapTbl,
PekBu3nTOB KapTbl, PIN-KoAa M APYruX AaHHbIX, @ TaKXKe CHU3UT BO3MOMKHbIE PUCKM MPU COBEPLUEHUM OMNepaumii ¢ UCNONb30BaHMEM
KapTbl B 6aHKOMaTe, B MyHKTE Bbl4AYM HAZIMYHbIX UK NPU 6e3HaNMYHOM OniaTe TOBApPOB U YC/YT, B TOM YMC/E Yepes ceTb MHTepHeT.

O6wwne peKoMeHAaLUN

1. Hwukorga He coobwaite PIN-Koa TpeTbMm AnLam, B TOM YMC/Ie POACTBEHHMKAM, 3HAKOMbIM, COTPYAHUKAM KpeauTHOM
OopraH13auum, Kaccupam v aMuam, nomorarowmm Bam B ncnosibsosaHmm KapTbl.

2. PIN-Kog, He06X04MMO 3aNOMHUTL AU B C/IyYae, eC/IM 3TO ABAAETCA 3aTPYAHUTEbHBIM, XPaHUTb €ro OTAE/bHO OT KapTbl B
HEeABHOM BUAE W HEAOCTYNHOM A/1A TPETbUX WL, B TOM YMC/E POACTBEHHUKOB, MecTe.

3. HuKorga HM Mpu KakuWx 0B6CTOATENbCTBAX He nepepasaiiTe [1acTUKOBYKO KapTy W (M) PeKkBM3UTbI KapTbl Ans
MCNONb30BaHUA TPETbMM NLAM, B TOM YNCEe POACTBEHHUKAM.

4. Tpu nonydyeHmn MNacTMKOBOM KapTbl pacnumlumMTech Ha ee 060POTHOM CTOPOHE B MecTe, NpegHasHauYeHHOM A8 NOANUCH
aepkatens KapTbl. 9TO CHU3MT PUCK MCNoNb30BaHMA MaacTMKoBOM KapTbl 6e3 Balwero cornacus B ciyyae ee yTpaTbl.

5. byabTe BHMMATENbHbI K YCAOBMAM XpaHeHuMA W ucnonb3oBaHuA KapTtbl. He nopBepraite [MnacTukosyro KapTy
MEXaHUYECKUM, TEMMEPATYPHLIM U 3/IEKTPOMArHUTHbIM BO3AENCTBUAM, @ TaK¥Ke M3beraiTe nonagaHua Ha Hee Bnaru. nacTMkoByto
KapTy HeNb3s XPaHUTb PAAOM C MOHBUNbHBIM TelepOHOM, BbITOBON U OPUCHON TEXHUKOW.

6. Heobxopgumo Bcerga umetb npu cebe Homep TenedoHa ans ceasm ¢ baHkom (TenedpoH KOHCynbTaUMOHHOTO LEeHTpa) U
Homep KapTbl Ha APYrMX HOCUTENAX MHOOPMALLMU: B 3aMUCHOMN KHUMKKE, MOBUAbHOM TenedoHe U/MAK Apyrux HoCUTeNsX MHGopMaLm,
HO He pAaoMm ¢ 3anuceto o PIN-koze.

7. Cuenbto NpeaoTBpPaLLEHNA HENMPAaBOMEPHbIX AeMNCTBUIA NO CHATUIO BCEN CYMMbI ileHEXHbIX CPeCTB B pasmepe [locTynHoro
Ocratka 3/[C c nepuoAnYHOCTbIO He MeHee 3 (Tpex) pa3s B CyTKM OCyLLecTBAATL NPoBepKy paboTocnocobHOCTH YeTpoiicTea u/vam Apyrux
HocuTenei MHGopmaLum, a TakxKe NMPOCMaTpUBaTb Hanuume/otcyTcTeme SMS-coobleHnii 06 onepauuax ¢ Ucnonb3oBaHvem KapTbl,
Hanpasnaembix KnneHTy bBaHkom nocpepctsom Cepsuca « SMS-uHbopmmupoBaHue».

8. MMpwv nonyyeHun npocbbbl OT N1OO6Oro ANLA, B TOM YMCAE CO CTOPOHbI COTPYAHMKA BaHKa, coobLwmTb CBOM NepcoHanbHble
OaHHble nan nHbopmaumio o Kapte (B Tom uncne PIN-koa) He coobuiaiite nx. O gaHHOM daKTe nponHpopmupyiiTe BaHK, 06paTUBLLUCD
no TenedoHy B KOHCYNbTaUMOHHbIV LEHTP.

9. He pekomeHayeTcAa 0TBEYaTb Ha 3/IEKTPOHHbIE MMUCbMA, B KOTOPbLIX OT MMEHW KPeauTHOM opraHusauumn (8 Tom Yncie ot
umeHn bBaHKa) npegnaraeTca nNpeaocTaBUTb MepPCOHasbHble AaHHble. He cneayiTe no «ccbilkam», YKa3aHHbIM B 3/1EKTPOHHbIX
NMcbMax/coobuieHnaAX (BKIOYas CCbIJIKA Ha CatT BaHK), T. K. OHW MOTYT BECTM Ha CalTbl-ABOMHUKMN.

10. B uenax nHbopmaLMOHHOIO B3aMMOAENCTBUA C BaHKOM peKoMeHAyeTcs UCMoNb30BaTh TOIbKO PEKBU3UTbLI CPEACTB CBA3U
(MOBMABLHBIX U cTaumMoHapHbIX TenedboHoB, GaKkcoB, UHTEpPaKTUBHbIX WEB-caiiToB/nopTanos, 06bIYHON U 3NEKTPOHHOM NOYTLI U Np.),
KoTopble yKa3aHbl B [lorosope B KauyecTse MHPopmaLumm ans ceasmn ¢ baHkom.

11. MomHuTe, 4TO B CNyyae packpbiTa PIN-Koga, nepcoHasbHbIX AaHHbIX, PEKBM3UTOB KapTbl, yTpaTbl [11acTMKOBOW KapTbl
CYLLECTBYET PUCK COBEPLLUEHWUA HENPABOMEPHbIX AEWUCTBUI ¢ KapTol CO CTOPOHbI TPETbUX /KL, B cnyyae, ecnm nmetoTcsa NpesanonoxKeHus
0 packpbiTun PIN-Koaa, PEKBU3WUTOB KapTbl, MEPCOHANbHbIX AaHHbIX, MO3BONAIOLLMX COBEPLINTL HENpPaBoMepHble aeicteua ¢ KapTtol, a
TaKxe ecnu MNnacTukoBasn KapTa bbina yTpayeHa, HE0bXoAMMO HemeaneHHo 0bpaTuTbeA B BaHK B nopsaaKe, yctaHoBneHHOM OdepToi, 1
CnepoBaTh YKasaHWAM cOTpyaHMKa baHKa. [lo momeHTa obpalleHusa B BaHK, Bbl HeceTe pUCK, CBA3AHHbIN C HECAHKLMOHUPOBAHHbBIM
cnucaHvem geHexkHbix cpeacts ¢ Octatka 3[C. [leHexHble cpeacTBa, cnvcaHHble ¢ Octatka I/1C B pe3ybTaTe HECaHKLMOHMPOBAHHOTO
MCnoab3oBaHMA KapTbl 0 MOMeHTa yBegomaeHna 06 aTom baHKa, He BO3melLatoTca.

PekomeHgauuMm npu coBepluieHnn onepauuii c NMaacTtukosoii KapToit B 6aHKomaTe

1. OcywecTBnsainTe onepaumMmM C MCNoAb3oBaHWeM 6aHKOMATOB, YCTAHOB/EHHbIX B 6e30MacHbIX MecTax (Hanpumep, B
roCyapCTBEHHbIX YUpeKaeHUAX, NoapasaeneHmax 6aHKOB, KpYNHbIX TOProBbIX KOMMIEKCax, FOCTUHMLLAX, asponopTax 1 T. n.).

2. He ucnonb3yiTe ycTpoiicTBa, KoTopble TpebytoT BBoga PIN-Koa ana focTyna B NoMeLleHue, rae pacnonoKeH 6aHKkomar.

3. B cayyae, ecnm nob6amsoctn ot 6aHKOMaTa Haxo4AaTcA MOCTOPOHHME AKMLa, CaeayeT BbibpaTb 60/ee noaxoaallee Bpems
O/1A UCNONb30BaHUA BaHKOMaTa MK BOCNO/b30BaTbCA APYrMm BaHKOMaTOM.

4. TMepea ucnonb3oBaHMem 6aHKOMaTa OCMOTPUTE €ro Ha Hanauyme AONONHUTE/IbHBIX YCTPOMCTB, HE COOTBETCTBYIOLLMX €ro
KOHCTPYKLIMM M PacrofiOKeHHbIX B mecTe Habopa PIN-Koga 1 B mecTe (npopesb), NpegHasHauyeHHOM A8 Npyema KapT (Hanpumep,
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Ha/IMuMe HEepPOBHO YCTAHOBNEHHOW KnasuaTypbl Habopa PIN-Koga). B ykasaHHOM c/iyd4ae BO3AEPKUTECH OT WMCMONb30BAaHUA TaKoOro
6aHKoMarTa.

5. B cnydyae, ecam KnasuaTypa MaM MecTo A/A npuema MnacTMKoBbIX KapT 6aHKomaTta 060pyaoBaHbl AOMONAHUTENBHBIMU
YCTPOMCTBaMM, HE COOTBETCTBYIOLMMM €ro KOHCTPYKLMK, BO3AEPIKMUTECH OT UCMONb30BaHMA MNacTUKOBOM KapTbl B 4aHHOM 6aHKOMaTe.

6. He npumeHsaite dusnyeckyro cuay, ytobbl BCTaBUTb MnacTukoBylo KapTy B 6aHKomaT. Ecnm MnactmkoBaa KapTa He
BCTaB/IAETCA, BO3AEPKMTECh OT UCMNONb30BaHMA TaKoro baHKomaTa.

7. Habwupaiite PIN-koa Takum o6pasom, 4Tobbl NOCTOPOHHME NOAM, HAXOAALMECA B HENOCPeACTBEHHOM 61130CTH, HE CMOT/IN
ero ysugetb. Mpu Habope PIN-Koga npuKpbIBaiTe KAaBnaTypy pyKou.

8. B cnyyae, ecnn BHaHKomaTt paboTaeT HEKOPPEKTHO (Hampumep, AO0Nr0e BPEMA HaXOAMTCA B PEXUME OXUAaHMS,
CaMONpPOM3BO/IbHO Nepe3arpyykaerca), cieayeT 0TKas3aTbCA OT UCMNO/Ib30BaHMA TaKOro HaHKOMaTa, OTMEHMUTb TEKYLLYIO OMepaLmio, HaKas
Ha KnasmaType KHOMKy «OTMeHa», U foKAaTbcA Bo3BpaTa KapTbl.

9. Tllocne noaydeHMsa HalUYHbIX AEHEXHbIX CpeacTs B GaHKomaTe cneayeT nepecyntaTb 6aHKHOTbI MOAUCTHO, y6eauTbes B
Tom, uto KapTa 6bina Bo3BpalleHa 6aHKOMATOM, 40X AATbCA BblAauM KBUTaHLMM NPU ee 3amnpoce, 3aTeM MOJIOXKNUTb UX B CYMKY (KoLLesek,
KapMaH) 1 TONIbKO NOC/ie 3TOr0 OTX0AMTb OT GaHKoMaTa.

10. CnepyeT coxpaHATb pacnedyaTaHHble HAaHKOMATOM KBUTAHUMM ANA NOCAEAYIOWEN CBEPKM YKa3aHHbIX B HUX CYMM C
nHoopmaumen B 60 (MeradoH baHK) 06 onepauusx no KapTe.

11. He npucaywmBanTech K COBETaM TPETbUX JINL, @ TAK}KE HE MPUHUMANTE UX MOMOLLb NPW NPOBEAEHMM onepauuin ¢ Kaptoi
B baHKOmaTax.

12. Ecan npu npoBeaeHun onepaumin ¢ Kaptoih B 6aHKomaTe 6aHKOMAT He Bo3BpaliaeT acTMKOBY KapTy, caepyeT
MO3BOHUTb B KPEAWUTHYIO OpraHu3aumio no TenedoHy, ykasaHHOMYy Ha HaHKomaTe, U 06BACHWUTL 06CTOATENBbCTBA NPOM3OLLEALLEro, A
TaKKe cnesyet 06paTUTbCA B KOHCYNbTaLMOHHbIN LLEHTP, U Aanee Cef0BaTb MHCTPYKLMAM COTPYAHMKA baHKa.

PekomeHpauumu npu ucnonbsosaHnu KapTbl Ana 6e3HannuHOM onnaTtbl TOBapoB U ycayr
1. He ucnonb3yite KapTy B OpraHun3aLmax TOProBAWU U YCNYT, HE BbI3blBaOLLMX A0BEPUA.

2. Tpebyitte nposegeHus onepaumii ¢ Kaptoi ToNbKo B Balem NpucyTcTBUM. ITO HEOBXOAMMO B LIENAX CHUMKEHUA pUCKa
HernpaBoMepHOro Noy4yeHuns PEKBU3UTOB KapTbl.

3. Mpu ucnonb3oBaHum KapTbl 418 ONAATbl TOBAPOB M YC/IYT KACCUMP MOXKET NoTpeboBaTb OT BAaAesnbLa KapTbl npeaocTaButb
nacnopt, nognucaTtb Yek man Beectn PIN-koa. MNepepn Habopom PIN-kopa crnepyet ybeguTtbcs B TOM, YTO JIOAW, HaxogdAwMmecs B
HenocpeacTBEHHON 6AM30CTM, HE CMOTYT ero ysuaeTb. MNepes Tem Kak noAnucaTb Yek, B 06s3aTeIbHOM NopsaaKke NpoBepbTe CymMmy,
YKa3aHHYI0 Ha Yeke.

4. Bcnyyae, ecam npuy nonbiTke onaatbl KapTon nmena mecTo «HeycnewHan» onepauus, caeayet COXpaHUTb OAMH 3K3eMnAsap
BblJ@HHOTO TEPMWHANOM YeKka AN nocnefyloleil NnpoBepkn Ha otcyTcTBue B B0 (Mera®oH BaHK) MHpopmauum No yKasaHHOWM
onepauyuu.

PekomeHpauum npm cosepieHnn onepauuii ¢ Kaproii uepes cetb UHTEpHeT
1. He ucnonb3ayiite PIN-KoZ npu 3aKase TOBAapOB M yCAyr yepes ceTb MIHTepHET, a TakKe no TesedpoHy/dakcy.

2. He coobuialiTe nepcoHanbHble AaHHble Wan MHbopmauuio o Kapte uepes ceTb WHTepHeT, Hanpumep, PIN-koz,
naponun/koabl goctyna K AB0 (/InyHbiit KabuHet A6oHeHTa, MeradoH BaHK), UCTOPUIO onepauuii, NepcoHanbHble AaHHbIe.

3. Cne,a,yeT NoNb30BaTbCA MHTepHeT-CaﬁTaMM TONIbKO U3BECTHbIX N NPOBEPEHHbIX opraHmsau,Mﬁ TOprosan n ycnyr.

4. 06sa3atenbHo y6eAMTer B NMPaBUNAbHOCTU aApecos MHTepHeT-CaVITOB, K KOTOPbIM MNOAKAKO4YaeTeCb U Ha KOTOPbIX
co6MpaeTer COBEPLNTb NOKYNKKU, T. K. NOX0OXXMNe adpeca MOryT MCNoN1b30BaTbCA ANA OCYLLEeCTBAEHNA HENPABOMEPHbIX p,eﬁcmmﬁ.

5. PeKkomeHAayeTcs coBepllaTb MOKYMKM TO/MbKO CO CBOEr0 KOMMbIOTEPA B LENAX COXPaHeHWs KOHOUAEHLManbHOCTU
NepcoHanbHbIX AaHHbIX U (MAKn) HopmaLmmn o KapTe. B ciyyae ecnm NoKynKa CoBepLIaeTcsa ¢ UCNONb30BaHUEM YYyKOTo KOMNboTepa,
He PeKOMEeHAYeTCs COXPaHATb Ha HEM NepcoHasibHble AaHHble U Apyryo nHbGOpPMaLMIo, a NoC/ae 3aBepLUEHUA BCEX OMepaLmit Hy>KHO
y6eanTbCAa, 4TO NepcoHanbHble AaHHbIe U Apyras MHGOpMaLMA He COXpaHUNUCh (BHOBb 3arpysus B 6paysepe WEB-cTpaHuLy npoaasua,
Ha KOTOPOM COBepLLIAANCL MOKYMKMK).

6. YcraHosWTe Ha BCe YCTPOWCTBA M/MAW Ha Apyrve HocuTenn MHGOPMaLMKM aHTUBMPYCHOE NporpaMmmHoe obecneyeHune u
perynsapHo npousBoauTe ero obHOBNEHMe M OBHOBNEHWe ApPYruX MCNoNb3yembix Bamu nporpammHbix NPOAYKTOB (OnepaLyoHHOM
CUCTEMbI M NPUKAALHBIX NPOrPaMM), 3TO MOKET 3aLMUTUTL Bac OT NPOHMKHOBEHMSA BPEAOHOCHOIO NporpaMmHoro obecneyeHus.

7. 3anpewaeTca nepesasatb TPETbMM MLAM YCTpolicTBo. He06X04MMO XpaHUTb B TaliHe U He nepeAaBaTb TPETbUM ANULLAM
NIOTVIH ¥ Naposib/Koa, focTyna K JInyHomy KabuHety A6oHeHTa u Mera®oH baHk.

Ooctyn K YcTpolicTey, /InuHomy KabuHeTy AboHeHTa, Mera®oH baHK, OcHoBHOMY aboHEHTCKOMY HOoMmepy, [LonoNHUTEIbHOMY
aboHEHTCKOMY HOMEPY, a TaK}Ke K COOTBETCTBYIOLLMM 3TUM HoMepam SIM-KapTam, 40/IKEH MMETb TONbKO KAneHT.

B cnyyae HeBbINOAHEHWUA YKa3aHHOW 06s3aHHOCTU KAMEHT npuvHUMaEeT Ha ceba puck yBbITKOB M MHbIX HEGAronpUATHbLIX
NnocnesCcTBMIA B pesy/ibTaTe HECaHKLMOHMPOBAHHOIO A0OCTYNa TPETbUX L, K YCTpoiicTay, KapTe, PekBusntam KapTbl, JIMuHOMY KabuHeTy
AboHeHTa, Mera®oH baHk, OcHOBHOMY aboHeHTCKOMY HoMepy 1 [lonofHUTeIbHOMY aBOHEHTCKOMY HOMepPY A0 MOMEHTA YBEAOMNEHUA
06 3Tom BaHKa B cooTBeTcTBMM ¢ OdepToil.
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MpunoxkeHne Ne3

K OdepTe o Bbinycke baHKOBCKOM KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMO/Ib30BaHMEM

I'IpaBuna AUCTAHUMNOHHOIO 6aHKOBCKOro 06Cﬂy)'KMBaHMH

1. O6wue nonoxKeHms
1.1. TepmuHbl U oNpeaeneHnn

B Hactoawmx MpaBunax AUCTaHUMOHHOTO 6aHKOBCKOTO obcnyxusaHua (ganee - MpasBuna) Ucnonb3yloTca cnepylolime
TEPMUHbI M ONpeaeneHuns:

ACI - aHanor cobCcTBEHHOPYYHOW noAnucK KnneHTa, y40CcToBepAoWmMin GakT cocTaBieHUs UM DNEKTPOHHOTO AOKYMEHTa U
NOATBEPKAAIOLWMIA BCE €r0 PEKBU3UTDI.

Asmopusayus - npoueaypa, B pe3ynbTaTe KOTOPOM MOATBEPNKAAIOTCA NONHOMOYMA KameHTa Ha nonyyeHue ycayr c
ncnonb3zosaHmem Cepsucos J60. ABTOpM3aLmMa NPOU3BOANTCA NPU KaxKaoM obpalueHmmn KnveHTa 3a ycayroit 8 Mera®oH baHK//InuHblit
KabuHet A6oHeHTa nyTem BBoAa JlornHa, Koga goctyna u/vam Napona.

JAucmaHyuoHHoe 6aHKoecKoe obcayxueaHue (4b0) - npegocTtaBneHne baHkom KnaneHTy ¢ ucnonb3osaHnem Cepsucos 4650
nHbopmaumoHHbIX 1 aApyrux yeayr. IBO npesoctasnserca KaveHty B coctase Merad®oH BaHk u/vau JindHoro KabuHeta AGoHeHTa.

MNpepoctaBnenHne bankom ycnyr OBO ocywecTBaseTcs NpwM YCI0BUMM HaANYUA Y HErO COOTBETCTBYHOLLEN TEXHUYECKOWM
BO3MOHOCTU.

MonHbI NnepeyeHb Bo3moxkHocTel B0 onpeaensetca cootseTcTeyowmm Cepsucom AB0.

3apeaucmpuposaHHbili Homep (MSISDN) - OcHOBHOW abOHEHTCKMIN HOMep KnMeHTa, ¢ KOTOPOro OCyLLecTBAAeTCA AOCTyn K
Cepsucy 4B0O.

Komnpomemayus - akT A0CTyNa NOCTOPOHHErO, TPETbEro NLA K 3alLmwaeMon HbopmaLmm.
Jlumumel - ycTaHaBMBaemMble BaHKOM BepxHUe Npesenbl Cymm onepaumin ¢ ucnonbsosaHmem 3CI.

JloeauH - UMA y4eTHOM 3anucu KnueHTa B BUAE YHMKANbHOM KOMOMHALMKM CMMBO/IOB, mpucBamsaeTca ABOHeHTY npwu
peructpaummn B8 Mera®oH baHKk//lnuHom KabuHeTe ABOHeHTa. JlorvH mcnonb3yerca ana sepudukaumm Knuenta 8 Cepsucax ABO.
JlornHom anaA asTtopusauum asnserca MSISDN KnuenTa.

Maponsb - KombuHauma 6yKs, uMdp, CMMBONOB, U3BECTHAA WUCKNIOUMTENbHO KAMEHTY W cayxKawas ans AyTeHTUdUKaumm
KnueHTa npu Bxoae KnveHta 8 Mera®oH baHK//IMuHbIi KabuHeT A6oHeHTa. Maposib ABNAETCA aHaN0roM CO6CTBEHHOPYYHOW noanucu
KnnenTa.

Kod docmyna - Habop CMMBOJ/IOB, MCMO/b3yeMbIA O YNpOLlEeHHOW aBTopu3auuu KnveHwTta 8 Mera®oH BaHk//lnuHom
KabuHeTe AboHeHTa. Koz focTyna asaseTca aHanorom cobctBeHHopy4YHoM noanucy KnuneHTa.

MpuocmaHoeneHue obcayxcusaHus - BpeMeHHoe orpaHuyeHune goctyna Knventa Kk Cepsucam B0 no nHuumatuse KnmeHta
unu BaHKa. MpuocTaHoBNAEHUE OBCNYKMBAHMA He O3HAYaeT pacTop:keHne [orosopa. Ob6cnyKMBaHME MOXKeT bblTb BO30OHOB/EHO B
nopagke, ykasaHHom B [pasunax.

Cepeucel 46O - nporpaMMHO-annapaTHbI Komnnekc baHka, obecneuvBatowmii bopmupoBaHue, peructpaumio I/,
npesocrasieHne MHGOPMALMOHHO-CEPBUCHDIX M MHbIX YCAYT, @ TakKe 06meH D/,

3nekmpoHHbIli dokymenm (3/) - LOKYMEHTUPOBAHHAA MHPOPMaLMA, NPeAOCTaBNEHHAA B 3N1EKTPOHHOW Gopme nocpeacTsom
Cepsucos B0 v noanucaHHaa ACMN KnveHTa Ha ucnonHeHue 3assneHunii KnveHta baHky. KnnmeHT npusHaer, uyto /[, cpopmMmnpoBaHHbI
W nepefaHHbI B COOTBETCTBUM C MpaBuiamu, UMeeT PaBHYIO IOPUAMNYECKYIO CUY U BIeYET TaKue Ke NpaBoBble NOCAeACTBUA, YTO U
LOKYMEHT, 0hOPM/IEHHbIN HAa ByMaXKHOM HOCUTele M NOAMUCAHHBIN COBCTBEHHOPYYHOM nognuceto KnneHTa.

M - npoctas 3M1eKTPOHHaA noanucb KameHTa, KoTopas MOCPeACTBOM MCMoOAb3oBaHMA [Mapons noarteepskgaer dakT
bopMUpPOBaHMA 3NEKTPOHHOW NOAMUCK KAMeHTOM, U NpUMeHAeTcA 414 onpeaeneHuna auua, nognucbisatowero 3. OgHoit 31 moryTt
6bITb NOANMCAHbI HECKONLKO CBA3aHHbIX Mexay coboit 3/ (nakeT 34). Mpu noanucaHum 3N nakeTa Kaxkabl D[, BXOAALLMI B 3TOT NaKeT,
cyuTaerca nognucaHHbim .

3HaueHWe TEepMWMHOB W onpegeneHui, ucnonbayembix B [paBunax, onpegensiotca [lpaBunamu, a npu OTCYTCTBUU
COOTBETCTBYIOLLEro onpeaesieHun UM TepMUHA NOHUMAIOTCA B 3HAYEHUM, packpbiTom B OdepTe.

2. O6bwue cBepeHun
2.1. MpaBuna aBAAOTCA TUNOBbIMKN Ans Bcex KaneHTos.
2.2. foctyn K Cepsrcam B0 npenoctasaserca nocne Astopmsaumm KnmeHta.

2.3. KnuneHT cornaceH Ha ocyuiectsieHe baHKoM ayanosanucy TesiepoHHbIX NeperoBopoB Ans GUKCMPOBaHUA 0bpaLLeHni
Knunenta B KL, cBA3aHHbIX C nopagkom ucnonb3osaHua CepsucoB ABO u ucnonHeHus ob6ss3aTenbcTs no [oroBopy, a TaKKe Ha
MCMNO/b30BaHME YKa3aHHbIX MaTepManoBs B KaYecTBe J0Ka3aTe/IbCTB B CMOPHbIX CUTYaLMUAX.
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2.4. Pe3ynbTaTbl NPOBEPKM NOAAMHHOCTH Maponeit dukcmpytoTcs OnepaTopom B COOTBETCTBYIOLLMX 3/1EKTPOHHbIX CUCTEMAX U
MOTyT 6bITb NPeACTaBAeHbl HA MaTePUASbHOM HOCUTENE B CAyYasX UcnoaHeHusa baHkom chopmmposaHHbix KaneHtom I/, Mpu aTom,
npucoeamHanch K ycnosuam OdepTbl, KNMEHT cornalwaercs, YTo maTepuasbHble HOCUTENU C pe3ynbTaTamMu NPOBEPOK, YKasaHHble B
HacTosiem nyHKTe MNpasua, MoryT 6biTb MCMO/Ib30BaHbI B KAYECTBE MMCbMEHHOIO A0Ka3aTe/1bCTBa B Cyae.

2.5. KnneHT npmsHaeT, uTto 3/, chopMMpPOBaHHbIN U NepefaHHbI B COOTBETCTBUM C [1paBuiaMm, UMeeT PaBHYO OPUANYECKYIO
CUAY U BNeYyeT TaKMe Ke MNpaBoBble MOCNEACTBMA, YTO U AOKYMeHT, OopOPMJIEeHHbIM Ha BymMa)KHOM HocuTene U MNoANUCaHHbIN
cobcTBEHHOPYYHOM noAnucbio KnnenTa.

2.6. KnueHT cornawaetca ¢ nonyvyeHmem Cepsucos b0 yepes cetb MHTepHeT, 0co3HaBas, YTo ceTb MIHTepHeT He ABnAeTca
6e30nacHbIM KaHa/loOM CBA3M, U TEM CaMbIM COF/1ALIAETCA HECTU GUHAHCOBbIE PUCKU U PUCKU HAPYLUEHUA KOHOWUAEHUMANbHOCTH,
CBA3aHHble C BO3MOXHOWM KomnpomeTaumeit nHpopmaumm npu eé nepesaye yepes cetb MHTepHeT.

2.7. KNWeHT caMoCTOATE/IbHO U 33 CBOW cveT obecneymBaeT NOAKNYEHNE CBOUX BbIMUCUTENbHBIX CPEACTB K ceTn MHTepHET,
[0CTyn K ceTn MIHTEpHET, a Tak:Ke obecneynBaeT 3aLLMTy COBCTBEHHBIX BbIYMCAUTENBHBIX CPEACTB OT HECAHKLMOHWPOBAHHOTO J0CTYNa U
BPEAOHOCHOTO NPOrpamMmmHoOro obecneyeHus.

3. OnucaHue ycnyru 46O
3.1. Cepsucbl b0 no3sonAoT KAMeHTy cOCTaBNATb, YAOCTOBEPATL M NepeaasaTbh baHKy 3aABNEHUA N UHbIE JOKYMEHTbI.

Pernctpaumsa u/wam exop Knuenta 8 Cepsuc [AEO npousBogutca B COOTBETCTBUM C TpebOBaHWAMM, YCTAHOBAEHHbIMMU
OnepaTopom B pamKax npegocTasnerHuns KnneHty Mera®oH baHK//IndHblil KabnHeT AGOHeHTa.

3.2. Maponb, 3aaaHHbIN KaneHTom Bo Bpema pernctpaummn 8 Merad®oH baHk//InuHbiii KabuHeT AGoHeHTa, AeicTBYeT A1 BXoAa
B Ntoboi Cepsuc 46O, HE3aBUCMMO OT TOrO, KaKol MHTepdENC N0/Ib30BaTE b UCNONb30Bas BO BPEMA PErMCTPALMM.

3.3. NMocne Astopusaummn Knmnenta B Cepsuce A4B60:

3.3.1. B MeradoH baHK oTobparkaeTca CNMCOK HOMEPOB, NpeaocTaBaeHHbIX KnneHTy K cooTtBeTcTBytowemy MSISDN KapT, 1 nx
CTaTyC, KOTOPbI MOXKET MPUHUMATL C/IeAYHOLNE 3HAYEHUSA:

3.3.1.1. «TpebyeT akTMBaLUMUY;

3.3.1.2. «KAKTMBHaY;

3.3.1.3. «3abnoknpoBaHa»;

3.3.1.4. «McTeK cpoK AencTBUA».

B /InuHom KabnHeTe AbOHeHTa O0TObpaXKatoTCca pekBU3UTbI [OCTynHoM BupTyanbHOM KapTbl, NpegocTaBaeHmMe KOTopoi 66110
MHULMMPOBAHO K cooTBeTcTBytowemy MSISDN yepes /IyHbIN KabUHeT.

3.3.2. OTobpakaeTca uHPopmauuma o 6anaHce KapTbl (MpumeHnmo K MeradoH BaHk);

3.3.3. MNpeaocTaBnAeTCcA BOSMOXKHOCTb MHULMMPOBATb NpeAocTaBneHne BuptyanbHow KapTbl, 3ab610KMpoBaTh 0TObpaXKaemyto
8 160 KapTy (ToNbKo ans AKTUBHbBIX KapT);

3.3.4. OTtobpaskaeTtca MHopMaums o npoueaype yctaHoBneHUA M cmeHbl PIN-koga ana otobparkaemoirt B8 6O KapTtbl n
npeaocTaBAfETCcA COOTBETCTBYIOLLANA BO3SMOMXKHOCTb;

3.3.5. MpepocTtaBafaeTca BO3MOXKHOCTb NOCMOTPETb MHPOPMALMIO O NOCAEAHMX PAcXOAHbIX onepauuax ¢ Kaptol, a Takxke
chopmMmnpoBaTb CMIUCOK PacXoAHbIX onepaunii ¢ KapToli 3a enaemblit Nepuoa, U NOCMOTPETb €ro UAK COXPaHWUTbL B Buae daina (npu
ycnosmu Hannuums B Cepsuce 60 Takol BOSMOKHOCTM). 1A NOYYEHMA CMUCKA PAaCXOAHbIX ornepauuii Ha e-mail (npu ycnosum Hannuma
B Cepsuce B0 Takoi BO3MOXKHOCTM) KNMEHT LO/KEeH yKasaTb Takolh e-mail B 3aaBneHun uam yctaHosutb ero B A0, npu atom
HanpaBaeHWe cnWcKa onepaumii NPoM3BoAMTCA Ha TOT e-mail, cBeaeHMA o KoTopom Bbln NpegocTaBneHbl baHKy no3gHee.

Mocne pactopxeHua Jorosopa, ANA NOAyYeHUA UCTOPUM OnepaLmii, NPOBeAEHHbIX C UCNOb30BaHWeM KapTbl, 1MLO, paHee
asnaoweeca Knmentom, obpaliaetca B KOHCYNbTaLMOHHBIN LEEHTP, NPU 3TOM, Takaa MHPOpMaLMA NpeaoCcTaBaAeTca Ha YCMOTPeHue
BaHKa 1 ToaIbKO Ha nocnefHnin e-mail, umetowmiica B pacnopaxeHumn y baHka B Kauectse cBefieHUl 0 KnneHrte;

3.3.6. OTo6parkaeTca pasaen c KapToi ropoaa, Ha KOTOPOW YKasaHbl 0puCbl AreHTa, M BO3MOMKHOCTbIO MOMCKa 6aunKalero us
HUX (NpumeHnmo K Merad®oH BaHK);

3.3.7. OTtobparkaeTtca nHbopmaumsa ob yctaHoBieHHOM [lONOAHUTENBHOM HOMEpE (B Cayyae ecau OH 6bli 3afiaH paHee), U
NPeAoCTaB/IAETCA BO3SMOKHOCTb YCTaHOBUTb/U3MEHUTL/YAannUTb [LONONHWUTENbHBIN HOMep (MpumeHMMO K Mera®oH baHk).

3.3.8. MpepocTaBnsaeTca BO3MOXKHOCTb yNpaBaeHUsa AMMUTaMKU No Kaxkaol KapTte, oTobpaykaemoit B [BO (npumeHMmo K
Mera®oH BaHK): Ha nosyyeHne HaNUYHbIX (eXXeAHEBHO), NpoBeaeHWe onepauuit (exxegHEBHO), NPU 3TOM IMMUT, YCTaHaBAUBaEMbI
KnneHTom, He MOXKeT NpeBoCXoAnTb COOTBETCTBYIOWME JIMMUTDI;

3.3.9. Ecnm y KnuneHta ectb KapTa B ctatyce «TpebyeT aktuBauum», To Cepsuc 460 nHpopmmpyet o Tom, Yto KapTy HyKHO
aKTMBMPOBaTL (MpUMeHUMO K Mera®oH baHk);

3.3.10. NpepocTaBafaeTcA BOSMOXHOCTb MHPOPMUPOBAHUA B MOMEHT, KOrAa 40 OKOHYaHUA CPOKa AeincTemna KapTbl ocTaeTca
oauH mecal, (npumeHumo K Mera®oH baHk);

3.3.11. MpeaocTaBafaeTcs BO3SMOXHOCTb OTNPaBKM NpeTeH3un (npumeHnumo K Mera®oH baHk);
3.3.12. MpeaocTaBafeTcs BO3MOXKHOCTb CMeHbl Kogosoro cioBa (npumeHumo K Mera®oH baHk);

3.3.13. NpeaocTtaBnaeTca BO3SMOXKHOCTb YKa3aHMA/CMeHbI agpeca 31eKTPOHHOM NouTbl (nprmeHnmo K Merad®oH baHk).
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3.3.14. MNpeaocTaBAAETCA BO3MOMKHOCTb BblgauM PacnopsykeHuit Ha nepuoamyeckoe nepeyncieHve (npumeHnmo K Mera®oH
BaHK).

3.4. Onepauuu c ucnonbsosaHvem Cepsuca 50 ocywWwecTBAAOTCA B paMKaX TEXHUYECKOW BO3MOMKHOCTM Kaxkaoro u3 CepBmcos
JilYe}

3.5. O pesynbTate ncnosnHexnua 3, yepes Cepsucel 60 baHKk nHbopmupyeT KaneHTta Ntobbim U3 HUKECeaYHOLWMX CNocoboB:
e nyTem HanpaeneHna SMS-coobieHmna Yyepes OnepaTtopa Ha 3aperncTpupoBaHHbIi HoMmep;
e NyTem HanpaBneHUA MHPOPMaLMK Ha afPec INEKTPOHHOM NoYTbl KnneHTa, yKasaHHbI KaneHTom B 3aABAeHUM UAK NpU
M3MeHeHUM AaHHbIX 0 KnnenTte 8 460;
e nyTem oTobpaxeHus nHdopmaumm yepes nHtepderic Cepsuncos 60.

KNneHT foMKeH CaMoCTOATENIbHO NPOBEPATL MCNONHEHME KaxKaoro 3/, B Tom uncne B Cepsuce AEO.

3.6. Hactoawum KnneHTt yBegomneH, 4to nepeyeHb ycnyr 160 B pa3nnyHbix Cepsucax b0 morKeT oTnyaTtbeA.
4. MNpaea u 06a3aHHOCTU CTOpPOH

4.1. bBaHK UMmeeT Npaso:

4.1.1.07Kkas3aTtb B ucnonHeHuun 3[, ecnu:

4.1.1.1.umeeTcAa Nogo3peHMe B HapyLeHnn 6esonacHocTn ucnonb3osaHusa Cepeuncos B0, 4TO MOXKET Nosaedb yObITKN gns
baHKa nnbo KnneHta;

4.1.1.2.KnneHtom no TpebosaHuio baHKa He NpeacTaBieHbl WK NpPeacTaBieHbl He B NOHOM o06beme AOKYMEHTb! W/uan
cBeAeHus, Heobxogumeble ana pUKcnposaHua MHGOPMaLMKM B LeNsAxX UcnosHeHus TpebosaHuii PeaepanbHoro 3akoHa Ne 115-93;

4.1.1.3. B MHbIX Cy4anx, NPeAyCMOTPEHHbIX 3aKkoHogaTtenscteom PP n (nam) OdbepToi.

4.1.2.B 0gHOCTOPOHHEM NOPALKE U3MEHATb NepeyeHb U GyHKUMOHaAbHoe HanonHeHne Cepsucos AB0.

4.1.3.B cnyyae oTKkasa ot ucnonHeHusa 3 nudopmumposatb KaneHTa nytem pasmelteHns nHbopmaumm 8 Cepsuce 60 n/vam
oTnpaBKol SMS-coobLieHmns Ha 3aperncTpMpoBaHHbIA HOMeEp.

4.1.4.BBOAUTb MOCTOAAHHbIE WM BPEMEHHble OrpaHuvyeHuMa Ha ucnonHenue 3 KnueHnta, nepesaBaembiXx Npu MOMOLLM
Cepsucos [J50. O HannMumm orpaHmMyeHuit baHk nHbopmupyeT KnmeHTa nyTem pasmelleHna cooTBeTcTBytowein MHoopmaumm B Cepeuce
060 fo npnHATMA 3 K UCNONHEHMIO.

4.1.5.Mo cobcTBEHHOMY YCMOTPEHMIO M3MeHATb Habop ycayr/ napametpos ycayr 8 Cepsucax ABO u/vau npu ycnosuu
posegeHuna nidpopmaumm 06 sTom Ao ceegeHus Knventa 8 Cepsucax B0 NpMocTaHOBUTL / NOAHOCTLIO MPEKPATUTL NpeaocTaBneHe
ANCTaHLUMOHHBIX YCAYT.

4.1.6.6e3 npeaBapuTeNbHOIO yBeAoMAeHUA KAneHTa BpeMeHHO MPUOCTaHOBUTL UK OrpaHmMunTb goctyn KnmeHTa K Cepucam
OBO npu Hannumm y BaHKa NOAO3PEeHWH, 4YTo no wucnonblyemomy KnMeHTOM KaHany [oCTyna BO3MOXHA  MOMbITKA
HECAHKLMOHMPOBAHHOIO A4,0CTYNa OT UMeHU KnneHTa.

4.1.7.MpuocTaHoBUTb 06CNyKMBaHMe KnneHTa B cepsucax B0 B cnyyae BbiaBneHusa baHkom dakTa nposeaeHus KaneHtom
COMHUTE/IbHbIX Onepauuin ¢ ucnonbsosaHnem 3CI.

4.1.8.MpMOCTaHOBUTL OBCAYKMBAHWE KAMeHTa MpU HaAWYMM MNPOCPOYEHHOM 3a[0/KEHHOCTM KaveHTa no nwobbim
obs3aTesibCcTBam nepes, baHKOM A0 yCTpaHeHWs yKasaHHoro obcrosTensctsa. O6cay)mBaHNe MoXKeT BbiTb BO306HOBNEHO BaHKOM He
nosaHee cneaytollero paboyero AHA ¢ AaTbl YCTPaHEHMA 06CTOATENbCTB, NOCAYKMBLUMX A8 MPUOCTAHOBAEHUA 06CNyKUBaHNUA KnneHTa
B COOTBETCTBMM C HACTOALLMM MYHKTOM.

4.1.9.3anpawmvBatb y KAMeHTa OOKYMEHTbI, Kacalolwmecs OCYLLeCTBAeHMA onepauuit ¢ ucnonb3osaHuwem 3SCMN u/uam
noaTeepxaatolume ceefeHuns, coobuleHHble baHKy npu 3akatodeHnmn [lorosopa uan npu nsMeHeHMM NepcoHasbHbIX aHHbIX KnveHTa.

4.2. KnneHT nmeet nNpaso:

4.2.1.Monb3osaTbea ycnyroh IBO ¢ yyeTom orpaHUYeHWl, yCTaHOBAEHHbIX [OroBOPOM M TEXHUYECKMMU BO3MOMKHOCTAMMU
Cepsucos AB0.

4.2.2.KoHTpoAnpoBaTb ucnonHeHne bankom 3.

4.2.3.MproCcTaHOBUTb, BO306HOBWUTL (MPUOCTAHOBNEHHblE paHee) uAM oTKasaTbca oT Cepsucos [BO, Hanpasus
cooTBeTCTBYlOLLLee 3asBNeHNe Yepes KL

4.3. baHK 06a3aH:
4.3.1.MpepoctaBuTb KaneHty BoamoxkHocTb goctyna K Cepsucam A0 B nopsagke, npeaycmoTpeHHom lNpasunamu.

4.3.2.MpefoctaBuTb KAMEHTY BO3MOXKHOCTb MO/MYYEHWUS aKTyaNbHOW UM [0CTOBEpPHOM MWHpopmauuy no onepauuam,
coBepLieHHbIM ¢ KapToli, M 06 ucnosHeHUn nepeaaHHbix KnneHtom /.

4.3.3.UcnonHAatb 3/, KnneHTa B nopsaake, npeaycMmoTpeHHom Mpasunamu.
4.4, KnueHT 0683aH:
4.4.1.06ecneunTb xpaHeHue flornHa u Mapona/Koga focTyna cnocobom, WUCKAOYAOWMM AOCTYN TPETbUX NNL, a TaKXke

Hemea/1eHHO yBeAOMNATb baHK 0 Nof03peHMn Ha X UCMOJIb30BaHUE TPETbUMM INLLAMU.
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4.4.2.He no3gHee AHA, cneaytoLero 3a AHem BblABNEHUA UM BO3HUKHOBEHUA CNy4aeB, MEPEUYNC/IEHHbIX HUKe, HanpaBuTb B
baHK cooTBeTcTBYlOLLEE YBEAOMAEHME:

4.4.2.1. 06 oTKkase KnmeHTa OT UICNONb30BaHMA 3aperncTpMpoBaHHOrO HOMeEPa;

4.4.2.2. o cnyyanx, Korga JlornH v Naponb/Koa AocTyna, a TakXe CBeAeHMs, UCMOoJib3yemble O/1A YCTaHOBEHMS INYHOCTM
KnueHTa, He3aBucMmo oT Bon KnneHTa cTanm U3BeCTHbI TPETbUM JIULLAM;

4.4.2.3. 06 06HapyxKeHUn dakTa ncnonbsosaHua Cepsurcos B0 6e3 cornacua Knvexra.

Mpw atom, KnneHT yBegomnseT baHK cnocobom, ykasaHHbiM B OdepTe.

4.4.3.Xpauuts B TaliHe Maponb/Koa Aoctyna, He coobwaTb ero TPeTbMM Auuam, B TOM 4WC/ie COTPyAHMKam bBaHka.
Mcnonb3osaHue Maponeit/Kogoe goctyna aonyckaercsa KnueHtom Tonbko B Cepsucax ABO0.

4.4.4,.Cobntopatb PekomeHagaumm no 6esonacHomy ucrnosb3oBaHuto cepsmcos B0 (MpunoxkeHne Ne 1 k Mpasunam).
4.4.5.CamocToaTeNbHO CneanTb 3a 06HOBNEHMAMM B COOTBETCTBYIOLMX cepBuMcax: Mera®oH baHK//TMuHbI KabuHeT ABoHeHTa.

4.4.6.NMpepoctaBnATb baHKy nNo 3anpocy cBefeHns (BOKYMeHTbI), Heobxoanmble ANA UCnoNHeHnA TpeboBaHuii PesepanbHOro
3aKkoHa Ne 115-®3, B Tom uncae AOKYMEHTbI, yKasaHHble B . 4.1.9 Mpasun.

4.4.7.Mpepoctasutb He nosgHee 31 gekabpa 2020 roga B baHK MHPOPMALMIO O HOBOM NacnopTe rparkaaHuHa Poccuiickom
depepaumu, B ciydae eciv Cpok AeUCTBMA NAacnopTa rpaxkaaHnHa Poccuitickoit deaepaumm, HGopmMaLmMa o KOTOPOM NpeaocTaB/ieHa B
BaHK paHee, uctek B nepunog, c 01 pespansa 2020 roga no 15 nona 2020 roaa.

5. KoHdpupeHumanbHOCTb

5.1.5aHK npuvHMMaeT BCe HeobXoAauMmblie Mepbl AN NPeAoTBPALLEHUA HECAHKUMOHMPOBAHHOIO AOCTyna TPeTbUX /ML, K
KoHbUAEHUMaNbHOM MHPOPMALLMK, CBA3AHHOM C ucnoab3oBaHnem KaneHtom Cepeucos [BO. /ltobas MHPOPMALMA TaKOro Poaa MOXKET
6bITb NPEAOCTaBAeHA TPETbUM NINLLAM HE MHAYe KaK B NOPAAKE, YCTaHOB/EHHbIM 3aKOHOA4aTeIbcTBOM P® 1 [lorosopom.

5.2.B cnyyasx, Korga wucnonb3oBaHue [Mapons npeanonaraet nepegady KaveHTy Kakoh-nnbo KoHduaeHumanbHol
nHdopmaumu, baHk 06a3yeTca NPUHATL BCE HEOOXOAMMbIe Mepbl OPraHM3aLMOHHOTO M TEXHUYECKOTO XapaKTepa Ans NpeAoTBpaLleHus
[0CTyNa TPETbUX JINLL K TaKoM MHPOpMaLum A0 nepesaun ee KaneHTy.

5.3. KnMeHT cornawaetca ¢ Tem, 4To Mcnosb3oBaHue Mm JlorvHa u Maponsa/Koga focTyna ABAAETCA Hag/exKalyum M
O0CTaTOYHbIM ANA YCTAHOBAEHMA €ro IMYHOCTU M NOATBEPKAEHMUA NPaBa NoaydeHus MHpopmauum B pamkax ycayrm 450.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBETCTBEHHOCTb baHKa:

6.1.1. baHK HeceT OTBETCTBEHHOCTb 3a HeHaa/eXKallee npegocraBneHne Knnenty ycnyrn b0 B nopagke, yCTaHOBNEHHOM
OdepToii.

6.1.2. BaHK HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb 3[] KAneHTa B TeueHWe cpoka, NpeycCMOTPEHHOIO 3aKOHOAaTe/IbCTBOM
PO®.

6.2. OTBETCTBEHHOCTb KAneHTa:
6.2.2. KnMeHT HeceT OTBETCTBEHHOCTb 32 KOHOUAEHLMANBHOCTb M COXPaHHOCTb Mapons.

6.2.5. KnueHT cornawaetca ¢ Tem, 4To BaHK He HeceT OTBETCTBEHHOCTU 3a Kakune-nmbo aBapum, cbon unm nepe6om B
OGCHY)KMBaHVIVI, CBA3aHHbIE C HapylweHnem B pa60Te O60pyAOBaHMﬂ, CUcTem nogadu aNEeKTPO3HEPTUU VI/VII'II/I NIVHUI CBA3U UK CeTeVI,
KOTOopble OﬁeCI‘IeHVIBaI-OTCFI, noAakoTCA, SKCNAYaTUPYHOTCA VI/VII'IVI O6C}1y)KI/IBaI-OTCFI TPETbUMU INLLAMU.

6.2.6. KnueHT cornawaerca ¢ Tem, 4To baHK He HeceT OTBETCTBEHHOCTW 3a y6bITKM, noHeceHHble KnveHTom B CBA3M C
MCNONb30BaHUEM YCNYTU OO0 (B TOM 4ucne y6bITKM, NOHeCeHHble B CBA3U C HENPABOMEPHbIMU ﬂ,eﬁCTBMﬂMM nnun 6e3p,e171CTsmeM TPETbUX
/1MLI|), 3a UCKNKOYEHNnEM y6bITKOB, BbI3BaHHbIX HENOCPEACTBEHHO HEMPABOMEPHbLIMU AeﬁCTBMﬂMM nnu 6e3AeﬁCTBMeM baHka.

6.3. baHK He HeceT OTBETCTBEHHOCTb:

6.3.1. 3a HeBbINOJHEHWE, HECBOEBPEMEHHOE WM HemnpaBu/ibHoe ucnonHenne [ KnneHTta, ecnn 310 6bi10 BbI3BAHO
npepocTasieHnem KnMeHTom Hel0CTOBEPHOM MHPOPMALMK, NOTEPE aKTyanbHOCTU MHPOPMaLMK, paHee NpefocTaBAeHHOW KnmeHTom
1 ucnonb3lyemoli npu AsTopusauum KnneHTa, uav sBogom KnneHTa HeBepHbIX AaHHbIX.

6.3.2. 3a ywepb, BOSHUKLWNIA BCIeACTBME HECAHKLMOHUPOBAHHOIO MCMONb30BaHUA TPETbUMK AnLamm Mapons.

6.3.3. 3a HEBbINONHEHWE NN HecBoeBpemeHHOe NCNONHEHne 3Ll, KnueHTa, ecam nx ucnonHeHue 3aBmucuT ot AeVICTBMVI TPETbeVI
CTOPOHDI.

6.3.5. 3a HEeBO3MOXKHOCTb npegocTasnenuna Cepsuca B0 no HesasucAWMM OT baHKa obcToATeNbCTBAM, B TOM YMUCae MO
npu4nHe HenpeaocTaBaeHna BaHKy CTOPOHHUMM OpraHn3auMAMK ycayr Heobxoaumbix Ana dyHKunoHmposaHua Cepsucos AB0O.

6.3.6. 3a nocneacTBMA KomnpomeTauumn Mapons, a TakkKe 33 yObITKU, NOHeCeHHble KAMEeHTOM B CBA3M C HENpPaBOMEepPHbIMMU
OeNCTBUAMM TPETbUX NNL,
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MpunoxeHne Nel

K Mpasunam ANCTaHUMOHHOIO
6aHKOBCKOro ob6cnyKnBaHus

PEKOMEHAOALMK NO BE3ONACHOMY UCNOJ/Ib3OBAHUIO CEPBUCOB B0

1. OrpaHuuyeHuna npu ucnonbsosaHum Cepsucos 160

1.1.0na poctyna K Cepsucy 16O Heob6X0aMM NepCcoHaNbHbIM KOMMbIOTEP, HOYTOYK, NAAHLIET, YCTPOMUCTBO MOBUIBbHOW CBA3M
WM MHOE YCTPOICTBO, NpegHasHauYeHHoe ANA BbIXx04a B MHTEpHET (4anee — YCTPOICTBO), NOAKNOYEHHOE K CeTU MHTepHeT.

2. Cnyyam noBsbILEHHOro pUCKa, cBA3aHHbIe ¢ ucnonb3osaHuem Cepsuca 160

2.1.KnneHT cornawaertca Ha nojay4yeHune ycnyru ¢ nucnonbsosaHnem Cepsuca B0, oco3HaBasn, YTo ceTb MHTepHeT He Bcerga
ABnAeTcA 6e3onacHbIM KaHa/omM CBA3W W nepegaydn MHOGOPMauMM, U OCO3HAET PUCKKU, CBA3AHHbIE C BO3MOXKHbLIM HapyLUeHUem
KOHOUAEHLMANBHOCTU, U UHbIE PUCKW, BO3HUKAIOLLME BC/IEACTBUE UCMO/Ib30BaHMA TaKOro KaHana JocTyna.

2.2.6aHK nHdpopmupyeT KnmMeHTa o crenyrowmx caydaax NoBbILWEHHOrO PUCKa, CBA3aHHbIX C Mcnonb3oBaHnem Cepsuca B0
nocpeacTBOM A0CTyna ¢ YCTponcTsa:

2.2.1.Ucnonb3oBaHne Cepsuca [ABO c nomolwbio YCTpolicTBa, pasmelleHHoro B obuwecTBeHHOM MmecTe. B ciyyae
HEeobXoAMMOCTM TaKOro WMCNoib30BaHMA KAMEHT AOMKEH MaKcMmanbHO obesonacutb cebs, BbINOMHWMB YycnoBUA obecneveHus
6e30nacHOCTU coeiMHeHUA B ceTn MHTepHeT (n.3.3 HacTosLwero MNpunoxeHus);

2.2.2.Kpaxa unu noteps YCTpoKcCTBa, B KOTOPOM ycTaHoBneHa SIM-kapTa, cooTBeTcTByowWwaa ABOHEHTCKOMY HOMepY, Ha
KOTOpbIN NpuxoaaT SMS-coobueHna ¢ pa3oBbiMM NAPOAAMU ANA NOATBEpP:KAEHUA onepaunin nocpeactsom Cepsuca ABO. B cayyae
NofO3peHNA Ha KpaxKy MAW MoTepio BbllweonucaHHoro YctpowctBa KnveHT obasaH HesameanvtenbHo obpaTtutbcAa B baHKk anA
BpemeHHoM 610KnpoBKM aocTtyna K Cepsucy B0 (0 BoccTaHoBNAEHUA SIM-KapTbl);

2.2.3.HeBbINoNHeHMe ycnosuin obecneyeHuns 6e3o0nacHOCTY aBTOMaTU3NPOBaAHHOTO paboyero mecta (aanee - APM), c KoToporo
ocywectenserca goctyn B Cepsuc B0 (n.3.4.4 HacToAwero NpuaoxeHus);

2.2.4.Ucnonb3oBaHne Mapons, He COOTBETCTBYIOLLErO MUHUMANbHbIM TpeboBaHMAM K 6€30MacHOCTM, YCTAaHOBNEHHbIX
Onepatopom ans Mera®oH baHk//lnuHoro kabuHeTta AGoHeHTa.

2.2.5.Nony4yeHne poctyna K Cepsucy [BO nocpeactBom 6paysepa c YCTpPoOKCTBa, COAEPKALLErO BPEAOHOCHBIN MK
MOANDULMPOBAHHBIN KOA, a TaKKe C YCTPOWCTB, Ha KOTOPbIX Npou3BeseHa MoAUdUKALMA CUCTEMbI C Lebio MOAyYeHUs 40CTyna K
$annoBoM cMCTEME MW UHBIX NPaB, He NPeAYCMOTPEHHbIX pa3paboTyMKamm onepaLMoHHON CUCTEMBI.

3. Mepbl o6ecneueHunsa 6ezonacHocT npu nonb3osaHun Cepeucom 60 nocpeacTBom goctyna ¢ Ycrpoiictea
3.1. KnmeHT 0653aH UCKOUUTb AOCTYN TPeTbMX n, K Maponto/Koay aoctyna v SloruHy:
3.1.1.XpaHuTtb Naponb/Koa aoctyna u JIOrMH pasaenbHO B HEAOCTYMHbIX A8 TPETbUX INLL MeCcTax.

3.1.2.He3ameanutenbHo 06paTUTbCA K OnepaTopy Ana cMeHbl Mapons B cnyvyae NoABAEHUA NOAO3PEHUI B TOM, 4TO Maponb
MOT OKa3aTbCA U3BECTEH TPETbUM NNLLAM.

3.2.KnuneHT 06a3aH npu pabote c Cepercom [0 He nepenaBatb YCTPOWCTBO TPETBUM ULLAM.

3.3. KnuneHT gonxkeH obecrneuntb 6€30MacHOCTb COeaAnHEHMN B ceTM UHTepHeT (npu focTyne ¢ YCTPOICTBaA, eCaun He yKasaHo
nHoe):

3.3.1.CobcTBEHHOPYYHO HabupaTb B aapecHoi cTpoke 6paysepa agpec Mera®oH baHK, nnbo mepexoauTtb MO CCblJIKe,
pa3smeleHHon Ha WEB-caliTe Onepatopa uan WEB-caiiTe baHka.

3.3.2.He nepexoamntb Ha calT Merad®oH baHk//InyHoro KabvHeta AGOHEHTA MO CCbIJIKAM, PAa3MELLEHHbIM B 3/IEKTPOHHbIX
NUCbMax UM pasMeLLeHHbIM Ha caiTax B ceTu MHTepHeT (kpome WEB-caliTa Onepatopa unan WEB-caiita baHKa).

3.4.KnuneHt gonkeH obecneunts 6esonacHocTb APM, ¢ KoToporo ocyuiectsnsetcsa goctyn 8 Mera®oH BaHK//InuHbIA KabuHet
AboHeHTa:

3.4.1.[lonyckatb K paboTte Ha APM TO/IbKO A,0BEPEHHbIX /ML, ob6ecneuntb pusnyeckyto 6e3onacHoOCTb YCTPOMCTBA, Ha KOTOPOM
ycTtaHosneH APM.

3.4.2.Ucnonb3oBaTtb Ha APM TONbKO INLLEH3MOHHOE NPOrpaMmHoe obecrneyeHue.
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3.4.3.Ucnonb3oBatb APM, Ha KOTOPOM YCTAHOBJIEHA TO/IbKO OAHA ONEepPaLNoHHasa cucTema.
3.4.4.PaboTatb B onepaLnoHHoli cucteme APM nog, NOKaNbHOM Y4eTHOM 3anmucbio C OrpaHUYEeHHbIMM NpaBaMuy 4oCTyna.

3.4.5.YcTaHOBUTL Ha APM cneuuanbHble NporpammHbie M annapaTHble CpeacTBa 3almMTbl (aHTMBMPYCHOE MporpammHoe
obecneyeHune, cpeacTBa 06HaPYKEHWA BPEAOHOCHbIX NPOrPamm, CPesCTBa 3aLmTbl MHGOPMaLMKM OT BO3A,ENCTBMA BPeAOHOCHOIO Koaa,
NepCcoHaNbHbIN MEXKCETEBOM 3KPaH), KOTOPbIe AO/KHbI Peryn1apHO 06HOBAATLCA.

3.4.6.PerynsapHo He pexe 1 (OgHOro) pasa B Hegento NPoOBOAUTb MOHYIO aHTUBMPYCHYIO NPOBEPKY YCTpOoCTBa.

3.4.7.CBoeBpemeHHO O6HOBNATL OMepaLMOHHYI0 cucTeMy, bGpaysepbl, aHTUBMPYC M ApyrMe MporpamMmmbl ANA 3alMTbl OT
XaKepCKUX aTak, ycTaHoB/eHHble Ha APM.

3.4.8.Mpoun3BoanTb perynspHoe o6HoBAEHWE NPOrPaMMHOro obecneyeHus, yctaHoBAEHHOro Ha APM.

3.4.9.3anyckaTb Ha APM nporpammsbl, MOJyYeHHble TONAbKO M3 [AOBEPEHHbIX WCTOYHMKOB (0COBYH ONacHOCTb MOTyT
npeacTaBAATb MPOrPaMmbl, NOAYYEHHbIE NO 3/1EKTPOHHOM NoYTe UK U3 ceTh MHTepHeT). He pekomeHayeTcs OTKPbIBaTb M UCNOJIb30BaATh
6e3 npoBeAeHNa COOTBETCTBYIOLLMX NPOBEPOK ¢aisibl, NONyYEeHHble U3 0BLWEAOCTYMNHbIX CeTel nepegayn AaHHbIX, AN UCKIYEeHUA
NPOrpPaMMHbIX 3aKNaZ0K W BUPYCOB.

3.4.10. YcTaHOBUTb NAPO/IbHYHO 3alnUTy Ha BXoA B APM 1 YcTpoicTtso.

3.5.Mpwu ycTaHoBKe Mapons pekomeHAayeTca NPUAEPKUBaATLCA NPaBus, ycTaHoBAeHHbIX Onepatopom ans MNaponei K cepsucy
Mera®oH baHK//InuHbI KabuHeT ABOHeHTa.

3.6.KnMeHT 06a3aH BHMMATENbHO 3HAaKOMWUTLCA C  WMHPOPMALMOHHbIMM coobuweHnammn baHKa no 6esonacHocTy,
pasmelleHHbIMK Ha caiiTe baHKa, Ha cTpaHuue asTopusauum Merad®oH BaHk//lnyHoro KabuHeta ABGOHeHTa, Hanpae/ieHHbIMK MO
3N1EKTPOHHOM NoYTe nnn nocpeactBom SMS-coobeHnsn. Ecanm MmeroTcs COMHEHUA B ALOCTOBEPHOCTU agpeca OTnpaBuTens coobuueHus,
Heobxoanmo o6paTnTbca B KLL.
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MpunoxkeHne Ne 4

K OdepTe 0 BbiNycke BaHKOBCKOM KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMO/Ib30BaHMEM

JIumunTbl Ha coBepLueHue onepauui ¢ ucnonbsosaHnem ICMN

OnucaHue nMmuTta

BennuunHa nnmura?,

B pybnsax
Twun 3CN° HenepcoHnpununpoBaHHoe MepcoHndurLmMpoBaHHOE

E}XeAHeBHbIA AMMUT Ha NpoBeAeHne onepauuii 60 000 600 000
B Tom uucne:

- BblZa4ya Ha/IMYHbIX AEHEXKHbIX CPeacTB 5000 100 000

- nepeBogpl ¢ KapTbl Ha NaaTeXKHble KapTbl® U Ha 3NEKTPOHHbIe 15 000 100 000

KOLLE/IbKM

- onnaTa ToBapoB M ycnyr 60 000 600 000
E}XemecAYHbIN IMMUT Ha NpoBeAeHue onepauui 100 000 600 000
B Tom uuncne:

- BblZa4ya Ha/IMYHbIX AEHEXHbIX CPeacTB 40 000 300 000

- nepesoabl ¢ KapTbl Ha NiaTeXHble KapTbl’ 40 000 300 000

- nepesBobl HA 31EKTPOHHbIE KOLe/IbKU 40 000 300 000

- onnaTa ToBapoB W ycnyr 100 000 600 000

4 Be/IMYMHbI NUMWUTOB mMmoryTt 6bITb U3MEeHeHbl BaHKoM B O4HOCTOPOHHEM nopAaaKe (KaK B LLe/sI0OM Mo KaTeropuun onepau,mﬁ, TaK U NO OTAENbHbIM TUMNam

onepauui).
5Tun 3CMN onpeaensetcs B cooTBetcTBMM c nn. 3.1.6, 3.2.2, 3.3.2 OdepTbl.

6 ina HenepcoHndULmMpoBaHHbIX ICM € y4eTOM OrpaHUYeHuin, npesycmoTpeHHbix OdbepToil.
7 ina HenepcoHnbULMpoBaHHbIX ICM € y4eTOM OrpaHUYeHU, NpesycMmoTpeHHbIx OdbepToil.
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MpwunoxkeHne Ne 5

K OdepTe o Bbinycke baHKoBCcKoM KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMO/Ib30BaHMEM

COTNALUEHMUE
OB UCNONb30BAHMUM MPOCTOM SNEKTPOHHOM NOANMUCH

Hactoswee Cornawenuve (ganee — CornaweHue) sasnsetca opuumanbHbiMm npeasoxeHmem baHka M YA0CTOBEPAIOWEro LEHTPa,
HeoTbememoi Yactoto OdpepTbl, 3aKNto4aeTca mexay baHkom, YaocTosepaowmm LeHTpom 1 KnneHTom, Bmecte nmeHyemble CTOPOHbI,
B Lenax npefoctaBneHnsa KaneHTy BO3MOMKHOCTM NMOANMUCLIBATL B NopAaKe, npefycmoTpeHHOM CornalleHnem, NpocToi 31eKT POHHOW
NoANUCHIO AOKYMEHTbI, HanpaBasemMble B baHk (agpecoBaHHble baHKy), ¢ ucnosnb3oBaHuem JinyHoro kabuHeta AboHeHTa 1 Mera®oH
BaHK, B ciyyasx, npefycmoTpeHHbix OdepToi.

3akntoyas CornalweHve B nopagke, npegycmorpeHHom CornaweHvem, KiveHT o4HOBPEeMEHHO MPUHUMAET (npucoegmuHaeTca K
HUMm) ycnosua OdepTbl Ya0CTOBEPSAIOLLErO LEeHTpa.

TepMuHbI, yKasaHHble B CornalleHnu ¢ 3arnasHol ByKBbl, NPUMEHAIOTCA B 3Ha4YeHuu, onpegeneHHom B OdepTe, ecim nHoe He
npegycmoTtpeHo CornaweHnem.

1. TEPMUHbI U ONPEAENEHUA, NCNOJIb3YEMbIE B COM/TALLEHUU

1.1. JOKYMeHT — 3/1eKTPOHHbIA AOoKymeHT (B dopmate pdf.), agpecoBaHHbIt BaHKy (Hanpumep, cornacue, 3asBfeHUe,
pacnopsKeHune), C ycNoBUAMM KOTOPOro KAMEHT 03HAaKOMMACA € UCNONb30BaHMEM JINYHOTO KabnHeTa ABoHeHTa U (unun) MeradoH baHk
W corfaceH B NOJHOM obbeme, 6e3 M3bATUIN, U KOTOpbIA KnueHT HamepeH nognucaTb OT cBoero umenu 3N B nopsagke,
npesycmotpeHHom CornaweHnem, B LENAX ero MCNONb30BaHUA U (Un) ucnonHenus KnveHtom v (unm) baHkom, npu sTom [LOKyMeHT
MOMET O4HOBPEMEHHO aAPECOBATLCA U UHBIM ULLAM, NOMUMO BaHKa.

1.2. Komnpometauus — GaKT 40CTyNa TPETbEro MLA K 3alMLLaeMoit MHopmaLumm ¢ HapyweHuem ycnosuii OdepTsl, CornaeHus
un (unu) 6e3 cornacua A6oHeHTa/KnuneHTa.

1.3. OdepTa Ygocrosepsatowero ueHTpa (Odepra YLU) — NMy6a1UHbIN 40rOBOP O NPeAoCTaBleHNN YCAYT YA0CTOBEPAIOLLETO LLEHTPa
obLiecTBa ¢ OrpaHNMYEHHON OTBETCTBEHHOCTbIO «MHINaT TexHonorMmn», ony6MKOBaHHbINM Ha caiTe YA40CTOBEPAIOWErO LEeHTpa B CETU
MHTepHeT no agpecy: https://inplat-tech.ru/ca_docs/ca_client_contract.pdf.

1.4. N3N - npocTas 3NeKTPOHHas noanucb KaueHTa, KOTOpas CO343eTcAs M WUCMNO/Mb3yeTca B MOPAAKE M Ha YCNOBUAX,
npesycmoTpeHHbix OdepToit YL, u CornaweHnem, npuMeHsieTca ANa onpeaesneHvus avua, nognucasluero JokymeHT (KnavenTa). N3N
ABNAETCA aHa/oroM CcOb6CTBEHHOPYYHOW noanucn KnueHTta, yaoctoBepalowmm ¢akT coseplueHua KnveHtom B JIMHOM KabuHeTe
AboHeHTa U (Mnn) MeradoH BaHK 4eiicTBUIA, HanpaBAEHHbIX Ha cornacue U NpuHaTUe (NnoanucaHune) JOKyMeHTa.

1.5. YpocToBepstowmii ueHTp — O6LecTBO C OrpaHMYEeHHON OTBETCTBEHHOCTbIO «MHIMNAT TexHonormmu» (lopuandeckuin agpec:
105082, r. Mocksa, NepeBeneHoBCKUiA nep., 4. 18, 37. 2 nom. | k. 1 o¢. 1-26/3, OTPH 1147746954387, UHH 7701405463).

1.6. YYaCTHMKM INEKTPOHHOrO B3aumogeicTeua (YYacTHUKMU) — OCyLecTBAsIoWMe 06MeH MHbOopMaLmMein B 3N1EKTPOHHOM BuAe
KnneHt, Onepatop, baHk 1 Ya0CTOBEpPAOWMIA LEHTP.

2. NPEAMET COINALLUEHUA

2.1. B cooTBetcTBMM ¢ CornalieHnem:

2.1.1. KnneHt nopy4aert:

e BaHKy — obecneynTb Heobxogmmoe B3aumogencTeme mexay baHkom, Onepatopom, YA0CTOBEPAIOWMM LEHTPOM B LENAX
co3faHuA 1 ucnonb3osaHua KnneHntom N3N Ha ycnosuax, npeagycmoTpeHHbix CornalleHvem, nepesatb B YA0CTOBEPAKOLWMNA LEHTP
MHPopMauuto, Heobxoammyto ana cosganua N3N

e Y0CcTOBEpPAOLWEMY LEHTPY — OCYLLECTBUTb co3gaHme (Bbinyck) M3M B nopaake, npeaycMmoTpeHHom CornalieHvem, peanmsaumio
npoueaypbl noagnucanusa LokymeHTos M3M, xpaHeHue ceptndukatos N3N, npegoctaBneHme baHky cpeacTs nposepku M3M nnbo, no
3anpocy baHka, MHbopmaumm o nue, nognucaswem JOKYMEHT, HAMYMKU/OTCYTCTBUM GAKTOB BHECEHMS M3MEHEHMIt B [JOKYMeHT nocne
MOMEHTa ero noanuncanua MNari;

a TaKKe coBepLUaeT AeNCTBUA, HanpaB/ieHHble Ha nognucaHue [lokymeHTos M3M B cooTeeTcTBUU € CornalieHnem.

2.1.2. YpocToBepAoWmii LLEHTP C UCNOb30BaHMEM NpPUHASAEXKALMX eMy NPOrpaMMHbIX M (MAKM) annapaTHbIX CPeAcTB, B TOM
yucne WwnoppoBanbHbIX (KpMnTorpaduyecknx) cpeacts, ocyLecTBaneT co3gaHue (Bbinyck) n nposepky M3M, xpaHeHUe cepTuduKaTos
N3N n cpeacts nposepku MM, peanunsaunio npoueaypsbl noanucaHma JokymeHtos 301, npegoctasneHne baHKy cpeacTB npoBepKu
N3N nnbo, no 3anpocy baHka, MHGOpMaLmm o mue, nognucaswem JOKYMEHT, HAIMUMKU/OTCYTCTBUM GAKTOB BHECEHWA M3MEHEHWI B
[oKymeHT nocne MomeHTa ero nognucanua M3MM, obecneymBaeT KOHGUAEHUMANBHOCTL MHPOPMauum o M3M, cpeacTBax 3N1EKTPOHHOM
noanucy (3a UCKNtoYeHWemM cnydaeB npeaocTaBneHna baHky cpeacts nposepku M3IM), BbINOAHAET UHble GYHKLUWN YA,0CTOBEPAIOLLErO
ueHTpa. OdepTtont YL, moeT 6biTb NpesycMoTpeH BbiNyck ana KaneHta YcuneHHoU HeKBanndULUMPOBAHHON SN1EKTPOHHON noanucu
(aanee - YHIN), B cnyuae, ecnv KnmeHty Bbinyckaetca YHII, To Bce ycnosua CornallieHma B 4acTu NoAnucaHna JJoKyMeHTOB, NpuU3HaHKA
MX YYaCTHMKaMM 1 NPOBEPKU UX LLENOCTHOCTM NPUMEHSIOTCA YuyacTHUKamu gnst YHIM B Ton e mepe, Kak v gas MN3MN.

2.1.3. BaHK 3aKno4YaeT HeobxoauMmble A0OroBopbl € YaocToBepsalwuMm LeHTpom u  Onepatopom, obecneunsaet
KOHOUAEHLMANbHOCTb MHOPMaLMKY, B TOM YUC/Ie MOSTYYEHHOM OT YA,0CTOBEPAIOLLLErO LeHTPa B cooTBeTcTBMM ¢ CornalleHnem, nepeaaet
B YA0CTOBEpPAKLWMIA LeHTp nHbopmaumio o KnneHTe, Heobxogumyto ansa cosganus M3M, npusHaeT JoKymeHTbl, nognucaHHblie M3 8
coOoTBeTCTBMM C ycnosuammu CornaweHus.

2.2. N3N cos3pgaetca, ucnonb3lyetrca KnmeHTom K npusHaeTcA YYacTHMKAMWM UCKAKOYUTENbHO ANA peanusaumm npoueayp
noanucanus KnmeHtom [lokymeHToB B JInuHOM KabuHeTe AboHeHTa n Mera®oH baHk.

2.3. Cpok gevicteua ceptudumrata N3N - 10 net c gatbl €€ BbiNycKa.
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Cpok peicteua ceptudukata M3M cynTaeTca UCTEKLWMM LOCPOYHO B NI0OOM M3 CreayroLmX CyYaes:

® HannMyme noao3peHul Ha KomnpomeTauuio;

® rosyyeHne YA0CTOBEPAIOLLMM LEHTPOM MHPOpMaLnmM 06 M3MeHeHUU AaHHbIX KAMeHTa, MCNONb30BaHHbIX MM AR BbiNycKa
nenctayowein N3M.

2.4. [loKymeHT cuntaetca nognucaHHbiM N3N npu BbINOJHEHMM B TOM YMUCAE OAHOIO U3 CAEAYOWMUX YCA0BUI:

2.4.1. N30 copepuntca B camom [JoKymeHTe;

2.4.2. N3N npuMeHsEeTcs B COOTBETCTBMM C NPaBUIaMM, YCTaHOBAEHHbIMKU COrnaweHnem, U B CO34aHHOM U (M1M) OTNpaBNeHHOM
JoKkymeHTe cogepKutca nHGopmaLmsa, yKasblBaloLWee Ha ML, OT MUMEHM KOTOpOoro 6bin co3aaH 1 (uau) otnpasaeH JOKymeHT.

2.5. [lokymeHT, nognucaHHbiit N3N, npusHaeTca YYacTHUKAMM 3NEKTPOHHLIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMa)KHOM HocuTesne, NoAnMcaHHOMY cobcTBEHHOPYYHOW noanucbto Knuerta. Mposepka M3M ocyuwecTBaseTca YA0CTOBEPAOWUM
LEHTPOM C UCNO/Ib30BaHWEM €ro NPorpaMmHbIX cpeacTs NMb6o baHKOM B ciyyae NpefocTaBneHua emy YA0CTOBEPAIOLLMM LEHTPOM B
cooTseTcTBUM ¢ CornaweHmem NporpammHbIx cpeacts nposepku M3IM.

2.6. OgHow N3N moryT 6bITb NOANMCAHbI HECKONbKO JJOKyMeHTOB. B ciyyae coBepluieHua KnmeHTom B JInuHom KabuHete AboHeHTa
nnn Merad®oH baHKa O4HOro KOHKIOA4EHTHOrO AEeNCTBUSA, BAEKYLLero npuHatne (nognucanue MN3M) B nopsake, npeaycMoTpeHHOM
CornalweHunem, HECKONbKUX [LOKYMEHTOB, KaXKA4bli U3 Taknx [loKymeHTOB nognuceisaetcs M3,

2.7. B cnyyae, ecnum B COOTBETCTBUM C ycnoBuamM CoralleHns nam no Kako-anmbo nHoi npuumnHe MN3M He MoxKeT HbITb NPMU3HaHa
Hagnexalen (Hanpumep, N3N co3gaHa v (MaK) UcNoNb3oBaHa C HapylweHrem ycnoBuii Cornawenun, gonyueHa KomnpomeTauua) inbo
He Oblna OCyLLeCTB/NeHa TeXHOMOMMYEecKas npoueaypa nognucaHusa JokymeHTa N3N B cootsBeTcTBUM ¢ CornaweHnem, NpuMmMeHsTCA
NMONIOYKEHUA O NPOCTOM 3NEKTPOHHOM NOANMUCK, ycTaHOBAEHHble B MpunoxeHun Ne 3 k OdepTe, a JOKYMEHT, Npy cObM04EHUN YCNOBUHA,
ycTaHoBneHHbIx B [punoxeHun Ne 3 k OdepTe, cumTaetca NOAMMCAHHBIM MPOCTOWM 3NEKTPOHHOW MOAMMCHIO B NOpPAAKe,
npeaycmoTpeHHom MpunoxkeHnem Ne 3 Kk Odepre.

3. NOPAAOK 3AKNIOYEHUA U USMEHEHUA COINALLEHUA

3.1. CornaleHue cYUTAETCA 3aKNOUYEHHbIM (4eHb NpucoeanHeHns AboHeHTa/KaveHTa K ycnosuam CornalleHus):

e B c/iyyae, ecnn [orosop 3akatoueH nocne «14» Hoabpa 2019 roga — B AeHb 3akntoveHua [orosopa (MpuHATMA ABOHEHTOM
ycnosuit ObepTbl);

e B caydae, ecnm [loroBop 3akntoueH go «14» Hoabpa 2019 roga BKAKYUTENBHO — B AeHb, HauMHasa ¢ «14» Hoabpa 2019 roaa, B
KOTOPbI KNMeHT B NepBblIii pa3 cCoBepLUNA KOHKNOAEHTHOE AeicTBue B JIMYHOM KabuHeTe AboHeHTa nnnm Mera®oH baHk, HanpasaeHHoe
Ha NpuHATUe [lokymeHTa (nognucanue M3M) (Hanpumep, NPOCTaBAEHWE 3HAKOB B aKTUBHbIX NONAX U (MNIM) HaXKaTue COOTBETCTBYIOLLEN
KHOMKKW pAAOM C TeKCTOM «C yCIOBUAMM ..... COFNACEH» MW AaHANOTUYHBIM MO CMbICNY, MHOE KOHKIOAEHTHOE A,eiCTBUE, CO CCbIIKOM Ha
LOKyMEHT), NpM 3TOM TaKme AeWCTBMA A0NXKHbI ObITb NPOU3BEAEHbI UCKNHOUMTENbHO Nocae aBTopm3aumm Knnenta (AboHeHTa) B JIMuHOM
KabuHeTe AboHeHTa unm B Mera®oH baHK (Kak 3To npegycmoTpeHo B MpunoxeHun Ne 3 K OdepTe).

3.2. MNpucoegmnHeHne AboHeHTa/KnuneHTa K ychosuam CornatieHuns osHavyaeT 6e3ycnosHoe cornacue AboHeHTa/KnmeHTa co Bcemu
€ro nooXeHnAMM, 6e3 Kaknux-1Mbo nsbaTHit. B cnydae, ecnv A6oHeHT/KnmeHT He cornaceH ¢ ycnosuamm Cornalwenmna, AboHeHT/KaneHT
06A3yeTca BO3AepKaTbCa OT 3aK/ioueHmns [oroBopa Uam pacToprHyTb AelcTeyrowmii lorosop. MpucoeamHeHne AboHeHTa/KnmeHTa K
ycnosuam CornalieHns 03HavyaeT TakKe npucoeanHeHne AboHeHTa/KaveHTa K OdepTte YLL.

3.3. B cnyyae, ecnm KnuneHTy BbinyweH M3M u otcyTcTByeT HGopMauma o ee KomnpomeTaumm aMb6o MsmeHeHUM NepcoHanbHbIX
DaHHbIX KnneHTa, 1Mbo He uctek cpok genctama ceptudukata N3N, noBTOpHbIN BbiNycK M3 B cnyyae 3akato4eHUa KAMEHTOM HOBOTO
[orosopa nnun ocywecTeneHma A4ericTBUM, aHaIorMYHbIX NPeaycMOTPeHHbIM B ab3aue TpeTbem M. 3.1. CornalueHuns, He OCyLLLeCTBAAETCA.

3.4. KnuneHT BblpaxkaeT cornacue ¢ Tem, 4to baHk mokeT usmeHutb CornaiieHune B nopaaKe, aHa0rMYHOM NpeayCMOTPEHHOMY B
Pasgnene 9 OdepTbl, B pamkax npouesypbl usmeHeHmsa OdepTbl.

B cnyyae, ecnm nocne BCTynneHua B cuay nsmeHeHHoro CornaweHus KnueHT coBepluaeT KOHKNIOAEHTHoe aeicTeue B JIMYHOM
KabuHete AboHeHTa unn Merad®oH BaHK, HanpasieHHoe Ha NpuHATMe [lokymeHTa (noanucanHue MN3MM) (Kak ykasaHo B ab3aue TpeTbem
n. 3.1. CornawweHun), K1MeHT TemM cambiM BblpaKaeT CBOE COracue U NpUcoesmHeHne K yCIoBUAM n3MmeHeHHoro CornalueHus.

4. NOPAAOK CO3A0AHUA U UCNOJZIb3OBAHUA N3N

4.1. YaocToBepALWMIA OCyLLecTBASAET BbiMycK HoBOM N3N KnneHTy B cnegyowmx cayyanx:

4.1.1. B cnyyae, npegycMoTpeHHOM B ab3aue BTopom . 3.1. Cornawenus;

4.1.2. B cnyyae, npeaycmoTpeHHom B ab3aue Tpetbem n. 3.1. Cornawenus;

4.1.3. B cnyyae, ecnuv ecTb Nogo3peHne B KomnpomeTauumn B OTHOLWEHMM AelcTBytowen N3MN;

4.1.4. B cnyyae nonyyeHna YA0CToBepAoLWMM LieHTpom oT baHka MHGopmaumm 06 nsmeHeHUn faHHbIX KnneHTa, MCnoab3oBaHHbIX
MM ANA BbiNycKa aenctaytowen M3,

4.1.5. B cnyyae UcTeyeHusa CpoKa aencteua ceptudukara Man.

B cnyyae, ecnn KnueHty BbinyweH M3M n otcyTcTBYeT MHGOPMauma o ee Komnpometaumm AM60 M3MEHEHUU NEPCOHasbHbIX
AaHHbIX KnneHTa, ninbo He nctek cpok aericteuna ceptudukata N3N, noBTopHbIN BbINyck M3M1 B cayyae 3akntoueHna um Hosoro [lorosopa
WM OCYLLLECTBNEHNA AeUCTBUI, aHANI0OTUYHBIX NPeAYyCMOTPEHHbIM B ab3auie TpeTbem . 3.1. CornalleHus, He OCyLLEeCTBAAETCA.

4.2. NoanucaHne [lokymeHTa M3 ocywiecTBaAeTCA B C/ieAyroLem nopagKe:

4.2.1. KnueHT, AeiCTBYA B paMKax N0/1b30BaTeNbCKUX CL,eHapueB Npyu UCnob3oBaHnK JIndHoro KabuHeta AboHeHTa uam Mera®oH
BaHK, coBepluaeT KOHK/OAEHTHble AelcTBuA (Kak yKkasaHo B absaue Tpetbem n. 3.1. CornaweHus), B LeNsx NOATBEPKAEHUA
03HaKOM/IeHUA ¢ [JOKYMEHTOM, BblpaxeHus cornacus ¢ lokymeHTOM B NosIHOM obbeme (akuenTta [JokymeHTa) U (M1n) npucoeguHeHUn
K [lokymeHTy. [laHHble KOHKAOAEHTHble aeicTBua B JInuHom KabuHete AboHeHTa M Mera®oH BaHK pacueHWBaloTCA Kak AencTeuA
KnueHTa, HanpaBieHHble Ha noanucaHue gokymeHTa M3r1.

4.2.2. YOocToBepAoLWMi LEHTP, AeACTBYA OAHOBPEMEHHO KaK MPOLLEeCcCMHIoBas KomnaHus, obecneunsatowan MHGOPMaLMOHHO-
TexHoNorMyeckoe B3aumogencreme mexay baHkom, Onepatopom M MHBIMK NMLLEAMM NO NPOAYKTY «baHKOBCKaA Kapta Merad®oHa», B
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pexume peasnbHOro BpemeHu nony4daet ot OnepaTtopa MHGOPMaLMIO O coBepLUEHUN KAMEHTOM KOHKIOAEHTHbIX AEUCTBUM, YKa3aHHbIX
B N.4.2.1. CornaweHus, 1 OCyLLECTBAAET peannsalmio TEXHOIOrMYECcKoi npoLueaypbl nognucanus JokymeHTa M3M.

4.2.3. YpocToBepAWMiA LeHTp npeaocTaBnseT baHKy B pamkax 40roBopa, 3akaodeHHoro ¢ baHkom, cpeactsa nposepku N3N
nmbo, no 3anpocy baHKka, uHbopmaumio o auue, noanucaswem [JOKYMEHT, HasMYMM/OTCYTCTBMN GAKTOB BHECEHWUA M3MEHEHMUI B
[OoKymeHT nocne momeHTa ero nognucanus M3r1.

4.2.4. Mpoueaypa NoAnucaHuAa YAOCTOBepAOWMM LeHTpoM [JoOKYMeHTa peasnv3oBaHa TakMm o6pasom, 4To nopnucaHue
JokymeHTa M3M BHe Ya0cTOBEPAIOLLErO LEHTPA, B TOM Yncne baHkom 6e3 yyactna YA0cToBepAIOLLEro LEeHTPa, a TakKe 6e3 nonyyeHus
Ypoctosepawowmm LeHTpom oT Onepatopa uHpopmaumm B cooTseTcTBuM ¢ n. 4.2.2. OdepTbl, B pamkax CornaweHue Asnserca
HEBO3MOXXHbIM.

4.3. MNposepka MN3MM ¢ ncnonb3oBaHMEM MPOrPaMMHbIX cpeacTB nposepKku M3 YaocToBepsatowero LeHTpa OCyLLecTBAseTCA B
cnepyoLem nopagke:

4.3.1. 3arpy:KaeTca aga ¢aina: bann [JokymeHta u dpaiin M3M;

4.3.2. Bblgaetca pesynbtaT: (1) N3N aeicrtutenbHa amnbo (2) N3N HepelcTBUTENbHA; B Cyyae HanuvumAa ¢dakTa BHecCeHun
n3meHeHui B JokymeHT nocne ero nognucanua MN3M sblgaetca MHPopmauma 06 atom.

4.4. KnueHT cornaceH c Tem, 4To pesynbTaTbl npoBepku M3M moryT ObiTb MCNO/b30BaHbI B CyAe B KayecTBe A0Ka3aTe/bCTBa
nognucanna JokymeHTa N30 B cooTBeTcTBUM ¢ CornaweHmem.

4.5. B cnyyae M3MeHeHus ceefieHuii o KnveHte BaHK HesameauTeNbHO, Nocae Noay4yeHns oT KNMeHTa yTOYHEHHbIX CBEAEHWUN,
nepegaeT YgoctoBepsatolwemy LeHTpy 0bHOBAEHHbIe cBeaeHuA o KaneHTe, npu aTom Client ID (Kog KnnenTa — npucsamnsaetca baHKom)
OCTaeTCcA HEM3MEHHbIM. YA0CTOBEPAIOLWMIA LEHTP aHHYAUPYET AencTayowmin ceptudmkat N3N KaneHTa v BbiNycKaeT HOBbIV cepTudUKaT
N3N KnuneHta. Mpn 3Tom [LOKYMeHTbI, NognucaHHble npeabliaywmm ceptuoukatom N3N, ocTaloTca AeNCTBUTENbHBIMU U NPU3HAKOTCA
Y4yacTHMKaMK B KayecTBe AOKYMEHTOB, MOANUCAHHbIX COBCTBEHHOPYYHOM nognucbto KnveHTa.

5. MPABA 1 OBASAHHOCTU K/IMEHTA, BAHKA U YAOCTOBEPAIOLLEIO LLEHTPA

5.1. KnueHT 0693aH:

5.1.1. He 3akntouatb CornaweHme nan MHMLUMMpPOBaTb pacTopxeHue [JoroBopa B cayvae Hecornacua ¢ ycnosmammn CornaweHums
unu c ycnosuammn Odeptol YL,

5.1.2. He coBepwaTb AeicTBUSA, yKasaHHble B N. 4.2.1. CornaweHusn, B caydae, ecnm KAneHT He cornaceH ¢ ycioBuammn JokymeHTa
W He }KenaeT ero noAnucbiBaTh.

5.1.3. Npu3HaBaTb JJOKyMeHTbl, noanuncaHHble M3M.

5.1.4. Cobntofatb ycnoBus KOHOUAEHLMANBHOCTH, YCTaHOBAEHHbIe B MpunoxkeHnn Ne 2 u MpunoxeHun Ne 3 kK OdepTe.

5.2. KnueHt Bnpase:

5.2.1. UHuummposatb cosgaHue N3N B nopaake, npegycmoTpeHHom CornalieHmem.

5.2.2. Ucnonb3osaTb M3M gna nognucauma JoKymeHTOB B NopAgKe, npeaycmoTpeHHom CornatleHmem.
5.2.3. PactoprHyTb CornaiwleHune nocpescTBOM MHULMUPOBAHUA pacTopKeHua [lorosopa.

5.3. YaoctoBepAwwmMii LeHTp 06a3aH:

5.3.1. NpoBoguTb peructpauuto KanmeHTos, KoTopbiMm BblgaHa M3, B nopaaKe, yCTaHOBEHHOM YA0CTOBEPAIOWMM LEHTPOM B
OdepTe YL,

5.3.2. OcywecTBnaTb co3gaHue (Bbinyck) N3N B cayyanx, npeaycmoTpeHHbix CornaweHunem.

5.3.3. Peann3osbiBaTb TEXHONOMMYECKYIO Npoueaypy nognucanma [okymeHTos 3 B cayvaax n nopagKe, npeaycMOTPEHHbIX
CornaweHuem.

5.3.4. MNpegocTasnate baHKy cpeacTsa nposepku M3 anbo, no 3anpocy baHKa, MHPopmaumto o nnue, noanvcasliem [JOKYMEHT,
HanN4YMn/oTCyTCTBMM GaKTOB BHECEHUA M3MEHEHMI B [LOKYMEHT Noc/ie MOMEHTa ero nognucanus N3M.

5.3.5. 06ecneumnTb xpaHeHue MM n cpeacTs nposepku MIM He meHee Yem B TedeHue 5 (MATM) neT ¢ AaTbl nognucaHua KnmeHtom
M3MN nocnegHero JoKymeHTa, a B cydae pactopkeHua KnneHtom CornaleHma — He meHee 5 (MATU) neT ¢ AaTbl €ro PacTOPIKeHUs.

5.3.6. OcyLecTBNATL NOATOTOBKY 3aKNO4YEHMI Mo 3anpocam baHKa, ykasaHHbIM B . 5.3.4. CornaweHus.

5.3.7. O6ecneunTb KoHUAeHUManbHOCTb M3 n cpeacts nposepku MN3M, ¢ yuetom ycnosuii CornaweHus.

5.3.8. YyactBoBaTh B yperyaMpoBaHUM pasHOIacKii mexay Y4acTHMKamum no Bonpocam nognucanuna JokymeHTos N30,

5.4. YpocCTOBEpAOLWMIA LLeHTP BrpaBe:

5.4.1. OcyuwecTBnATb 06paboTKy (Kak 370 NpedycmoTpeHo n. 8.5. OdepTbl) NepcoHanbHbIX AaHHbIX KnuveHTa (damuauna, nms,
0T4ecTBO (NpW Hannuum), AGOHEHTCKMIA HOMEP, CEPUA U HOMEP [AOKYMEHTa, YA0CTOBEepALWero AM4HocTb, M3MM) B cOOTBETCTBUU C
CornaweHnem, a MMeHHO aBTOMATU3UPOBAHHYIO, a TakKe 6e3 WMCNo/ab30BaHUA CPEACTB aBTOMATM3aLMKW, He MPOTMBOPEYaLLyto
3aKOoHogaTenbcTBy P®, BKAtouas, HO He oOrpaHMuYMBasAcb: cbop, 3anucb, CUCTEMATM3aLUMA, HaAKOMJEHWE, XpaHeHWe, YTOYHeHue
(o6bHOBNEHME, U3MEHEHWE), N3BNIEYEHWNE, UCMO/b30BaHME, NepeAaya (pacnpocTpaHeHne, NpeaocTaBieHne, A0CTyn), obe3nnunBaHue,
6710KMpOBaHMe, yaaneHne, YHUUTOXKeHWe, ANa uenei co3ganuna M3MN u ncnonHeHna nHbix 06A3aHHOCTEN, NPeAyCMOTPEHHbIX B M. 5.3.
CornaweHus.

5.4.2. Boinyckatb YHIMM ana KnueHta B cootsetcTeuun c Odeptoii YLL.

5.4.3. BHocuTb n3meHeHusa 8 Odepty YL, B nopsaake, npeaycmotpeHHom OdepToit YLL.

5.5. BaHK 06s3aH:

5.5.1. 3akntounTb Heobxoaumble gorosopbl ¢ OnepaTopom, YA0CTOBEPAIOWMM LEHTPOM ANA Leneil ucnonHeHns CornaweHma un
npegocTtaBneHna KameHTam BO3MOXHOCTM noanuceiBatb JJokymeHTb! M301.

5.5.2. Obecneuntb KoHOMAEHUMANBHOCTE WMHOOPMALMK, NONYYEHHOM OT YAO0CTOBEPAIOLWEro LeEeHTpa B COOTBETCTBUM C
CornaweHunem.
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5.5.3. MNepenasaTtb B Y40CTOBEPSIOLWMNIA LLEHTP MHOPMaLMIO, HeobXxoaMmyto A BbinycKa M3,

5.5.4. MNpwn3HasaTb [JOKyMeHTbl, noagnucaHHble M3,

5.5.5. MprOCTaHOBUTL UM NPEKPaTUTb UCMONHEHME U (MNK) ncnonb3oBaHWe [JOKYMeHTa B cyvae, eciv byaeT yCTaHOBAEHO, YTO
[okymeHT He 6bin nognucaH Knmerntom M3MM B cooTBeTcTBMM ¢ CornaweHmem, a TakxKe B NopagKe, npeaycMoTpeHHoM B MpunoxkeHum
Ne 3 kK OdepTe.

5.6. baHK Bnpase:
5.6.1. NMonyunTtb OT YA0CTOBEPAIOLLErO LeHTpa cpeacTsa nposepku MM u (uam) nubopmaymio o anue, nognucaswem [JOKYMEHT,

HaNIMYMN/OTCYTCTBUN GaKTOB BHECEHUA M3MeHeHW B [JOKYMeHT mnoc/ie MomeHTa ero nognucaHua M3MN (8 Tom uucne B dopme
3aK/I0YEHMR).

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOPOHbI HECyT OTBETCTBEHHOCTb 3a Hecob/loAeHMEe WAM HeHag/exauiee cobnogeHne 0653aTeNbCTs, YCTaHOB/IEHHbIX
CornaweHunem, B NopsaaKe, NpeaycCMOTPEHHOM 3aKOHOAaTeNbCTBOM PO,

7. NOPAAOK YPETYINPOBAHMA CMOPOB.

7.1. Cnopbl M pasHornacus, BO3HMKAalOWME B CBA3M C McnonHeHWem CornaweHus, MOAJeaT paspelleHuio B NopsgkKe,
npeaycmotpeHHom OdepToit.
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